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YrevBupifoupe 011 £xel CEKIVATE! N UTTOBOAN QITACEWV VIOl TO TTPOYPANHC KATAPTIONS Kal
TOTOTOINONG YWWOEWY £pyadopévwy aTov KAGdo Tou BIBAiou, e nuepounvia AREng me 1ne
TpookAnong Tnv 30n louviou 2019. Z1o ouvnuuévo apyeio UTTopeiTe va JEiTe avaAUTIKG TO
TTEPIEXOUEVO TWV TTPOYPAUUATWY KATAPTIONS KAl VA TO KOIVOTTOINCETE OF KABE EVBIAPEPOLEVO.

O1 evBla@epbuevol uTToRaAAOUY TNV QiTNON YECW TOU CUVBEGHOU
https.//www .enelvi.org/index.php/espa-program/82-expression-of-interest-of-beneficiary

AteukpiviCeTan 0Tt aithon propouv va utrodhouv OAOI ol epyaléuevor (e TTARPN 1] HEPIKA
arraoxoAnon), oe OAH THN EMIKPATEIA, og otrolovdnmote KAGD0 1} Topéa atraoyoAolvral,

Ta uaBnuara Ba yivovTal aTTOYEUHATIVEG WPEG KaI O WeeAOUHEVO! Ba Ta TTapakohouBody
umroxpewTika EKTOZ Twv wpwv epyaoiag Toug. H kardption €xel Sidpkeia 90 wpwv ko Ba
OAOKANpPWVETGE OE Biapkeia 2.5 Tepirou unvwy. O weehoduevor aueiBovTal e 5 eupw/wpa (oUvoho
450 cupw).

Ma oTroiadnmoTe TTANpoopid Trapapévw ot SidBson oac.
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Ixebloonog Kal mopaywyn cupfotikot kot Pndrakol BLpAiou

Exknotdeutikeg EvotnTeg

MaBnolakd ArtoteAéoparto

It eninedo yvwoewv o/n Katoptildpevos/n eMSLWIKETOL Vot

= [vwpilel g dadikaoiec aflohdynong kat emhoyng KeLLEvwy Kal Ti¢ LeBodoloylec empeleLag
= [vwpilel toug kavovee opBRc ypadric 68 AOYOTEYVIKO ] EMLOTAROVIKO / TEXVIKO KEIPLEVO

Ie eninedo Se€lotitwy o/n kataptildpevog/n Ba sivor ikavog va:

1. Erpghela ko Stopbwan = Aflohoyel, va emuheyel kelpeva Kol va ebappolel Tig LeBobdoloyieg emLEAELaC
KELLEVLWV *  Kotovoel kot vo aviipetwiilel g avaykaieg diopBuwoelg
= ErAéyel T kataAAnAeg peBodoug SLOpBWONG 0 AOYOTEXVLKO, ETULOTNHOVIKO 1 KL TEXVIKO
KELLEVO
= Exktehel smupeAnTkée / SlopBwtikég epyaoieg kAvovtac xpion Twv Kavovwy opbrc vpadnc,
VPOLLOTIKA G KOl CUVTOKTIKOU KATE MEPITTWON KELLEVOU
It eninebo yvwoswy ofn kataptlopsvoc/n EMISUIKETAL va:
= Tvwpllel ta «epyaleiar S10pBWENC KEWLEVWY KL T XPrion TOUC KATd Tepimtwon
= Tvwpilel n xpron H/Y otig empeAntikec / SlopBwiikég epyaoieg
= [vwpllel T1g SLAbIKAGLES KAl TA YO PAKTINPLOTIKA TNE LYXPOVNC TUTIoYpadlac KoL mapaywync
" [vwpllel atolyela aloBnTkng KaL apyLTEKTOVIKNG TN TEAKAS Exdoang
2. TexviKeC kal epyaheia = Tvwpllel TN oxEON TWY £pyacitwv empErelac / S10pBwong He TIC GUVOAKOTEPEC EpYTLEg TNC
EMPEAELQC TPWTOTUTIOU gxdoang
KoL TUToypadkic Ie eminedo deflotitwv o/n kataptilopevog/n Ba eival tkavog vo:
ETULUEAELOLG " EriAéyel kal ouvBudlel TEXVIKES Kal «epyaleioy smpédelag kat S1opBwang katd nepintwaon
TPWTOTUTIOU KELPEVOU
= Xpnolpomotel tov H/Y otnv emupédeia ko S1opBwon kelpévwy
= Awyxelpiletal Béparta tunoypadkic popdonolnong, ceAbonolnong, ewkovwy / oxediwv,
sktunwonc kat Bifiodeoiac
" [lpotelvel apXLTEKTOVIKES KaL aloBnTkég AoeLg ya n Stapdpdwon g TeAkig £kdoang
= Anoktrioel oAokAnpwévn epnelpla g Ekdoong evog BLAlou
Ie eninedo yvwoewv o/n Kataptlldpevog/n emSLKeTo va:
*  [vwpilel ta otadla kol kputipla oxedlaonc UndLonotnlévou neplexouévou
= [vwpilel Ta otabla Kol KpLTRpLla mapaywyng WndLlomonpévou uAtkol
= [vwpilel TI¢ SuvatdTnTeG Xprong uAtkol kal Aoyiouikou ndlomoincng neplexouévou
3. Wndionolnon »  Tvwpllel 1g anawotpeveg unobopéc / péoa Pndromoinong neptexopévou
TEPLEYOEVOU / = Tvwpilel tic dadikaaoieg avalntnonc kol anoBhikevonc wndlonotnuévwy apyelwy
Srabikaoieg e eninebo Seflotitwy ofn kataptilopevog/n Ba eival tkavog va:
yndronoinong »  Katavoel ta otddua kot kpueipla oxediaonc yndlonownpévou nepLEXopévau
»  Katavoel ta otddia koL KpLTpla mapaywyig Yndlomolnuévou UAKou
= Aflonolel Tig SuvaToTnTEg Xpriong UALKOU kat Aoylopikou wndlonoinong neplexopévou
= Aflohoyel kat em\éyel T analtobpeveg unodopég / péoa Yindlomoinong mepLEXopeEvou
= Avalntd kol anoBnkelel Pndlomomnpéve apyela
It eminedo yvwoewv o/n katapti{opevog/n eMIELWKETOL VoL
= Tvwpller ™ Odikacla EwCoywyYnNC TPWTOYEVOUE UAKOU K@l UETATPOT Tou  af
avayvwploloug TUTous apyeiwv
" [vwpllel Ta MOWTIKE, algbnTikd Kal EMKOWWVIGKG XAPaKINPLOTIKE Twy Pndlononuévwy
npoiovtwy e-books
= [vwpilel Bépata «popdnc» Baoet Twv onolwv «oTrivetaw to Pndiaks Bipiio kal epdaviletal
otnv 08dvn tou H/Y 1 tn¢ ouokeung avayvwong
= [vwpilel 1 dnuodihéotepeg edappoyég napouaiaong Kat avayvwong bndakwy BpAlwy
TIoU QMOTEAOUV aVOoLKTE MpoTuna npocfacng kat Staxeiplong bndlakwy exkdocewy
= [vwpllel TG edapuoyeg tafvopnong apxelwy, dlayeiplong kal avdayvwong e-books og PC,
SmartPhones kat e-Readers kol £l6KOTEPO 0TI AELTOUPYLEC KOL T XOPAKTNELOTIKE Twv
4. Epyaocieg yndronoinong AdobeDigitalEditions (ADE), AdobeReader, Android

KoL mopaywyng e-boaoks

It eninebo beflotitwv o/n katapulopsvog/n Ba sival tkavog vo:

" Awyewplletal kat ekteAel Stabikaoiec eLoaywyrc TPWTOYEVOUE UAKOU KAl LETOTPONNC TOU OF
avayvwpiolpwoug TUTIoUC apXeiwy

= Opilel Kol EAEYYXEL TA TIOLOTIKG, aloBnTIkd Kol ENKOWWVIGKE oTolkela Twv Yndlomoumnpévwy
nipoiovtwy / e-books

*  Koatavoel BEpata «popdrig» kal «otnoipatocy» pag Wndiakng EkSoong Kal TI§ GUVETELEG TG
atov tpono epddvionc otng, oty 08ovn tou H/Y R TNE SUCKEUNE avdyvwaong

= AflOTOLEL Ta XUPUKTNPLOTIKG Twy Baowkwy popdwv apxelwv PDF kat ePub yia t dnuoupyla
kol mapovoiaon BBAlwY ge PC kol CUGKEUEG Qvayvwang

= Aflonotel TI¢ edappoyég tafvopnong, Sdwayxelpong kat avayvwong e-books oe PC,
smartphones kaw e-Readers kat eléwdtepa T1¢ edappoyvEg avolkTol AoyLopkol Adobe Digital
Editions, Adobe Reader kal Android




Iyedlaopog kat napaywyn cupBatikou kat Yndlakol Biiiou

Exnatbevutikég EvotnTeg

Mabnolakda AntoteAéoporta

5. [lpoetowacia yia TG
efeTdaslc niotonoinong

Ze eninedo yvwoewv o /n KotaptilOpevog/n emSLWKETOL va:
*  Katavoel LG ouvBnkeg Twv eEETATE WV TILGTOMOINGNE TIPOCOVIWY, LECW TNE TIPOCopolwong
Ie eninebdo Seflotntwy o /n katopuldpsvog/n Ba eival tkavog va:
= Afodoyel g anoktnBeioeq yvwoelg/deflotnteg kat mBbavég eAAel)ES OXETIKA ME TNV
Bepatodoyia Twy eEETACEWY TILOTOMOLNGNC EMAYYEALQTIKWVY TPOGOVTWY

QpLlovtieg Oepartikég EvotnTac:

6. Yyeia kol agddrewa otnv
epyaoia

7. Baolkég apyeg epyatikol
Sikaiou

8. Baolkeg apyeg
Aettoupyiag Twv
ETILXELPN GEWV

9. Evnuépwan yla tnv
edappoyn e apxic tng
un dLdkplang

It eminedo yvwoewv o/n kataptiopevos/n emibLikeTol va:

* [vwpilel TOUG KAVOVEG UYELQS KAl aGhEAELQS TIOU TIPETEL VoL EDAPUOIOVTAL OTO XWPO EPYAOLNG
Tou, HEoQ Ao v eAANVLKY KL eupwnaikr vopoBesia.

= [vwpilel To PECH QTOULWKNAG Tpoataciag, tn xprioh nupooBeotripwy, Toug eL8IKoUC
Kavoviopoug aodaAeing, avihoya Le TO €160¢ TNC EMXELPNONC KAl TV EMKIVEUVOTATA THC
£pyaoiag Tou

= AvayvwplZel av TnpouvTtal ol kavoveg uyelag kol aoddAelag o8 éva Xwpo epyaciac Kol va
npoodlopilel Toug KwdLVOUC KaL TI¢ peBodouc pootaaciag.

*  [vwpilel 1g Paolkég apyxéc Tou epyatikol Sikaiou kal Tng epyatikng voploBeoiag

= AnoplBuel kal vo KoTovoel To EPYAoIOKA SIKALWUOTA KAl TLE UTIOXPEWOELS EPYOOQTWY Kal
epyalopévioy

= [vwpllel Tov TPATO 0pPYAVWENE AEITOUPYIAE TWV ETUXELPIOEWY VEVIKOTEPD, KAl Tou KAGSou
Tou elbkaTEpQ

= Nepypddel TIC PACIKEG apXEC AELTOUPYING TWY ETUXEIPATEWY Kol va avayvwpilel Ta Suvatd ki
adlvata gnpelo qutwy

= Eival oe Béon va avTidapPavetal Tig cuvBrkeg KoL Tov TPOTMO opyavWwong Tne epyaoiac Tou
MEon aTnV ETUXE(pNON

*  [vwpilel Tg Paowkes apyxég tng evpwnaikig vopobeoiag kotd Twv SKploEwy Kal v
edappoyn g apxic e pn Sudkpiong

= Avayvwpllel TIg dHEOEG KL EpECES Slakploels tou pnopel va exel Eva dropo Adyw kdmolou
LOLUITEPOU XUPAKTPLOTIKOY KOl Vet TIG KATOOIKAZEL

= AmaptBpel kol va napouolalel Ta «pooTaTEUOUEVA XOPAKTNALOTIKE? WOTE VO anodelyETaL
n SiadopeTikn PeTayeiplon mou odeldetal 6" autd

Ie eminedo deflotntwv o/n kataptlopevog/n Ba sival tkavdg/n va:

= Xpnowonotel ta Baowd péoa Tpoataciag and kwvdivoug

= Tnpel ta anattoUpeva HETPA MPooTaciag oTo xWwpo epyacicg tou

= EVOWPOTWVEL TIG apXEG KOL TOUG KaVOVeS Lyelag kal aaddieag otn Ajlin twv katdAAniwy
HETpwY aodAAEWRC OTIC Epyacieg mou vAomoLel

= Xpnotponotel v epyatikn vopoBeoia oTI; OX¥E0ELS TOU Pe TOUC pyodoTeg

= Edappolel tg Pacikég apxeg opyavwaong atnv epyacia tou, olUpdwva pE T Soprn Tng
ETUXELPNGNE IOV amaoXoAelTaL

= Mrnopei va Aettoupysl amoTeAEOROTIKA O EUEALKTA £pyaolakd TiepBdAlovia

= Avayvwpllet Tnv Lepapxia, Tn cOvSEan Twv Sladopwy TUNUATWY LETAED TOUC KL TNV Qvdykn
NG KAANG cuvepyaoiag petadl toug

= Avripetwnilel wotpa T dtoda mou  ocuvepydletal, avefdptnta Twv  SladopeTikv
XCOPUKTNPLOTIKWY TOUC

= Avayvwpiet kot va kotadkalel Tnv avian petayeiplon atopwy Aoyw dladopetikol duAou,
avannplac, nAkiac, Bpnokeiac, GUAETIKIG KaTaywyNC KA.

= fuvepydletal KOAUTEpO OF OMASES, Vol ETUKEVTIPWVETAL OTNY Ko Tipoandfeia kot Oyl otn
cuvBeon twv opdbdwy,

= Avayvwpllel tnv afla twy atopwy, avelaptnta and tn SladopeTkOTTA TOUG, TOPENOVTHS
LOEG EUKQLPLEC




Logistics kot ototk e§unnpétnon neAatwy

Exknaubeutikeg Evotnteg

MaBnoakd AnoteAéopata

1. Baolkég ApxEg Kal
NAewtoupyieg Logistics

e eminebo yvwoeswv ofn kataptldpevo/n EMSUIKETAL vt

= [vwpilel Tic diepyaoieg Twv logistics kal ™ B£on toug otnv oAucida npootBeépevng adicg
LLOC EMXELPNGNG

= Tvwpilel tn Asttoupyia twy KavaAwy Stavopng

s Tvwpilel ta Baotkd poviéha SIKTOWY SLaVOPNS

= Tvwpllel Ta KPLTAPL KL TLG I papETPOUC oXeSLaoiol Siktiwy Slavopng

It eninebo deflotitwv o/n Katapt{opuevos/n Ba elval tkavog va:

= [eplypddel ohokAnpwiéva Kal Pe oadrivela Tig Spactnplotnteg logistics

= Avantioocet kpion kal wavotnteg Saxelplong kavahiwy Stavopng

= Xpnotpomnolel AELToupylkd ta Baotkd LovTEAa GkTUwY Stavoung

s IyeSidlel kot eEAEyXEL TOUG TUTOUE Kot Tig Sladikaoieg Siktuwy Slavopig

2. Moxeiplon AnoBepdtwy

Ie eminedo yvwoswy ofn KaTopTi{opevog/n EMBLLKETOL Vo

= [vwpifel i Sladkaoieg Saxeiplong amobepdtwy wg kupla diepyacia otnv aAucida
npootBepevne aflag piag EmXeipnang

= Tvwpilel Toug TUMOUC Kal TIg |61oTtNTEC Twy anmoBepdtwy

= [vwpilel Tn onpaocia Slaxeipione anoBeudtwy otnv kepdodopla pLag emuyeipnong

s [vwpifel Tic Siepyacieg opalic porg Twv dlabikaoiwy mapaywyig 6 cuvbuadpd We ™
SLavopr TWY MOPayOEVWY TTRCTOVTWY

Ie eminedo SeflotTwy o/n kataptiopevog/n Ba eival tkowvdg va

= Avamtiooel kpian kal tkavotnta aflohdynong oxeSLacpol Kat SpactnpLoTATWY KavaALwy
Stavopnc

= Awxelpileton anoBépata o ouvOikeg Pefawdtnrag kot afsfaldtnTag avaloyws Twy
avayKwy TNG EMLXeipnong

= Edappoie anoteheapatikég peBodoug npaBieding kal Swaxeiplong anobepdtwy

= XpnolwoTolel oUYXPOVEC TEXVIKEC Slaxelplong amoBepdTwy yia TNV GIIOTEAECUATIK Kl
nolotikn efunnpétnon neAaTwy

3. Baowé Apxéc Opydvwong kal
Atoiknonc NwAncewy

It eninedo yvwoewv ofn KATAPTILOKEVOG/N ETUSLWKETAL vaL:

= [vwpilel Gha Ta 16N TWANCEWY TIOU CUVBEQVTAL LLE TO TIPOIOY

= [vwpllel TExVIKES MPowBnong Kat TWANONG ou cUVSEOVTAL e TO poidy

n [vwpllel TEXVIKES TIPOOEYYLONG TIEAQTWY KAl SLEPEVVNONG OVAYKWY TOUG

= [vwpilel kol KATavoel TEXVIKEG TPOGOPLKIG KOl YPOATTAG EMKOWWVIAS Kal FopayovTwy
Mo ENNPEGIOUV TNV AMOTEAECLATIKOTNTA TG TUDANGNG

= [vwpilel GlopBWTIKEC KAl TPOANTITIKEG evépyeleg yia T Beitiwon 1ng depyaciog
MWARCEWY

= Tvwpilel tnv efaodéAion cuvBnkwv pakpoxpoviag suvepyaaiag (Snuoupyia adosiwanc)
Kot aUEnong TnNe ouXVOTHTAg TWY ayopwv

It eninedo Selotitwy ofn KatapTi{opevog/n Ba sivat Kavog va:

= Xpnowpornotel Tig Slabikaoieg nwAnong nou cuvbéovtal Pe To TTPoiov

= Xpnowuomotel TIC oUYYPOVEC TEXVIKEG TIWANGNG, TIPOCEYYLONG MEAATWY Kat Slepeuvnaong
TWV avayKkwy Toug

= Aflomolel amOTEAEGUATIKES TEXVIKEG TIPOBOPLKIG KAL YPUNTAG EMUKOWVWVLNC |LE TOV TIEAGTN,
LE OTOYO TNV QITOTEAECPATIKA TTWANGH

= AlQTILOTWVEL, avahUEeL Kal ETUAUEL TIPOPRARUOTE TMTEAQTWY HE BAON Ta XOpaKTPLOTIKE TOU
TPOIOVTOC KGiL TLG QVAYKES TWY MEAXTWY

= JUMMETEXEL EVEPYA OTNV QVATTTUEN TWY ETUYELPNGLAKWY TIWANGEWY

= Alayelpiletol npoPAipata kal Tapdnova Tou TEAQTN, va Slatnpel Kal v avantUaoeL e
pokpoxpovia npofiedin to nedatohoylo

4. Baoiwkeg Apxéc Marketing kat
MpowBnong

Ie eninedo yvwoewv ofn KatapTI{OUEVOG/n EMBLWKETL VoL

= [vwpilet Tn Aettoupyia, T Suvapikr kal to pdho Tou clyypovou marketing otn auyxpovn
eMXelpnon

= [ywpilel TNV ayopaoTikh cuUEPLOPA KaL VWO TWY MApayovIwy Tou Tnv ennpedlouy

= Tvwpilel Baotkég neBdSoug cUAOYNG TANPODOPLWV KOl EPEUVAC BYOPAG

= [vwpilel ta Baoikd kprtipla kot peBodoug tunpatonolinong thg ayopag

= vwpilel Tig Aettoupyleg kal T0 MEpLEXOUEVD VOG TipoypaupaTos marketing, g Stadopég
OTPATNYLKAC OTO XOuSpLKO Kol ALavikd ePmopLo

= Tvwpilel SladopeTikég MOATKEG TLLOAGYNONG TIOU ESUTINPETOUV aVAAOYEG OTPATNYIKES
marketing kal npoypappdtwy npowenong

= [vwpifel texvikéc aflohdynong auotnpdtwy nwAnoewy kot tpowdnaong

e eminedo SelotAtwy ofn kataptildusvos/n Ba ival IKOVog va:

= Fuoyetilel Siepyaoiec katl Spaotnplotntes marketing |LE TOUG OTPATNYIKOUG OTOXOUG TNG
emixelpnang




Logistics ko reototikn sfuntnpétnon nehatwy

Exkmodeutikég EvatnTteg

MabBnowakda AnoteAéoparta

= Edappdlel plypata marketing otnv avdduon / mpowdnon cuykekpipévwy npoldviwy /
UTINPECLWY

= Yrnootnpilet to cvotnpa marketing nou epappolel n emyeipnan

*  Efurnpetel toug oTOxou¢ TwAAcewv oto TAaiclo Tou otpatnywol marketing Tng
ETYEIPNONG

= Edapudlel mpoypappata npowdnong Stadopomounviac tny Tipoloyiakn moATiky

= Yrnootnpilel mpoypdppata mpowbnong twy NwAfoswy kal ™ Snploupylo TpoowRKWY
oTOxwWY

Ie eminedo yvwioewv o/n KatapT{Opevos/n embSLKEToL va:

*  [vwpilel TEXVIKEG QVAAUONE KAl TTPOTOLOPLOUOU TWY YAPOKTNALOTIKWY Tou TEAGTN

= [vwpilet TEXVIKEG QVAAUONG QVAYKWY KOl CUUTTEPLPOPWV TWV TIEAQTWY

= Tvwpilel peBodoug Sayeiplong Sladopwv kal MAparOvwY

*  [vwpllel tpomoug unootipling MeAaTwy ot Slapdpdwon kot SlaTdnwon EVOAATKTIKWY

5. Erukowwvia kat ; . . ;
7 i oevapiwy eMAOYNS MPOTOVTWY KAl UTINPECLWV
E€umnpétnon Nedatwv i ; i : 4

Ie eninedo befLotntwy o/n kataptlépevoc/n Ba sival tkavog va:
= Edappolel TEXVIKEC AVAAUGNE Kal TIPOOSLOPLONOU XpaKTPLOTIKWY TOU TIEAATN
= Ebappolet TEXVIKES QVAAUONG QVaYKWY KoL OUUTTEPLDOPUWV TWY MEANTWY
= Awayelpiletal npoPAnpata Siadopwv Kol mapamdvwy
= YAomolel ETTUXWE TO MPOGWITLKO TOU TPOYPapUa EEUTTNPETNONC TEAUTWY
Ie eminedo yvwoewy o /n katapuldpevoc/n emblbkeral vo:

§. Fipoerowaniayaie *  Katovoel Tig ouvBrikeg Twv eeTATEWY TULATOMOINGNE TPOOOVTWY, HECW THE MPOCOUOIWONC

eLeTGOELG LOTOTOINGNC

Ze eninedo Seflotitwy o /n kataptilopevog/n Ba sival tkavog va:
= Afiohoyel g anokmBeioeg yvwoewg/Sefidtntec kal mBavég eAelelg oxetd pe v
Oepatoloyia Twy eEETACEWY TLOTONOINGNS EMAYYEALATIKWVY IIPOGAVTWY

Opl{ovTLeg Oepatikég Evatntac

7

8.

10.

Yyeia kol aodddela otnv
epyaola

Baotkéc apyéc epyatikol
Sikaiou

Baaowkée apyéc Aettoupyiac
TWV ETIYELPNOEWY
Evnuépwon yla tnv
edbappoyn Tng apxic TG un
dudikplong

Ze eninedo yvwoewv o/n Kataptilopevoe/n emSLWKETOL VoL

= Tvwpilel Toug kavoveg uyelag kal aodddelag nou npénel va ebapudlovidl oTo YWEo
epyaoiag Tou, pEoa and v EAANVLKY KL Eupwnaikn vopoBeoia.

= Tvwpilel ta péoa ATOMIKAG Tpootaoiag, T XPron TWpooBeoTipwy, touc eldikoug
kavoviopoUs aopalelag, avdhoya pe 1o eldog tng eruxelpnong kal TNV emKWBUVOTNTA TN
Epyaoiac Tou

= Avayvwpilel av tnpolvtatl oL kavaveg uyelas Kol aodGAELdC o8 Eva XWPo Epyaolac Kal va
npoodlopilel touc kivdUvouc kal g peBodouc npootaciac.

= [vwpllel tig Paoikég apyéc Tou epyatikol Sukalou kot tng epyatikrc vopoBeoiac

= AnaptBuel kat va kotavoel ta epyactakd SIKaudpaTe Kol TIC UTIOXPEWGCELS EPYOSOTWV Kal
epyalopévwv

= [vwpllel Tov TPOMO opydvwong AELToupylag TwY EMIYEIPHOEWY YEVIKOTEPT, KOl TOU KAGGOoU
Tou ELBLkOTEPQ

= Mepypadel g Baotkéq apyés Aettoupylag Twy EMYEIPAOEWY KAl v Qvayvwpilel ta
Suvatd kL adlvata onpeia quTwy

* Eivat oe Béon va avtihapBavetal i cuvBrikeg Kol ToV TPATIO 0pydvWonc Tng epyaciac Tou
pEoa otny emixeipnon

= Tvwpilel g Baclkég apyxeq ™G eupwnalkig vopoBeolag katd twv Swakploswy kal TNV
edappoyr g apxng g wn Sidkpiong

= Avayvwpllel TG dpeoeg ki éppece Swakploelg mou propel va dexBel éva dropo Adyw
KAMoLoU LOLXTEPOU XOPAKTNPLOTLKOU KL va TIE KaTaSIKATEL

= AnaplBpel kol va TOPOUGLAZEL TG «TIPOCTOTEUOUEVE  XOPOKTNPLOTIKA Y
anodevyetal n sladopetikn HeTayElplon ou odeiAeTal o’ autd

It eninebo deflotntwv o/n kataptilopevos/n Ba sival IKavog/n va:

= Xpnowonotel ta faokd peca npootaaiag and kwdHvoug

= Tnpel ta anattolpeva PETpa MPooTaolag oTo xWwpo epyaciac Tou

*  EVOWMQTWVEL TG OPXES KAL TOUG KAVOVES UYElaC kal aoddAelac otn Afdin twv katdAAniwy
HETpWY aohAAELTG OTIC EPYROLEG TTOU UAOTIOLEL

= Xpnotponolel Tny epyatikn vopoBecia oTiq OXECELS TOU PE TOUG EPYOBOTES

= Edapuolel TI¢ Buolkéc apxéC opyGvwaong otnv epyaoia tou, otudwva te T Sopn TC
ETIXEIPNONG MOV aMac)OAEiTaL

*  Mnopel va Aettoupyel anotedeopatikd os evéhikta epyaciakd mepBailovia

= Avayvwpllel tnv epapyia, Tn ouvbeon twv Soddpwy Tunudtwy petafd Toug Kal TV
avdykn ¢ KaAng cuvepyaoiag petafl Toug

* Avtipetwrilel 0ot Ta ATOpHA TIOU OUvEPYQZETOL, QVveEEAPTNTA Twv OLadopeETIKWY
XOPOUKTNPLOTIKWY TOUG

= Avayvwpllel kat va kataddlel TV avion petayeiplon atdpwy Aoyw Sladopeticol diiou,
avannplag, nAwkiag, Bpnokelag, GURETIKIC KaTaywyrg KA.
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Logistics ko ootk sfunnpétnon nedatwyv

Exmoudsutikég EvoTnTeg

MaBnolakd AnoteAéopato

= Zuvepyaletal kaAUTEPO OE OUABEG, VA ETMIKEVIPWVETL TNV KOWT TTPOOTIABELR Kal dxL oth

olvBean Twv opddwy,

= Avayvwpilel tnv afla Twv atopwy, aveldptnTa ano tn SLadopeTikoTnTd TOUC, TIaPEXOVTOC

{oEq EVKaLPLEG




Zoyxpoveg pébodot kat péoa otnv Npowbnon kaw NwAnon pe extetapévn xprion Twv Social Media

Exmondeutikég Evotnteg

MaBnowaka AnoteAfoparta

It eminedo yvwoewv o/n kataptldpevoc/n eMSLIKETAL vat:

M'vwpilel Ta Baotkd xapakTNPLOTIKA OXESLAGUOU KAL TIPOYPARHATIONOU EKSNALGEWY
MNvwpilel to pdho kat ta kaBrikovia Tou AlopyavwTh ekSNAWCEWY

MNvwpilel toug TpdMoU Ka TIg Slabikaoieg opydvwanc kot uAoToinanc ekdnAwoewy
Mvwpilel TPOTIOUE AVTIHETWITLONG EKTAKTWY PO BANUATWY

Mvwpilel tn onpaocia Twy PETpwV Uyelag kal aoddAelag oTiq ekSNAWOELS

MvwpiZet tig peBddoug alohdynong kivdivwy ge SpaatnplotnTeg EkBNAWCEWY

e eninedo SefLotitwy o/n Kataptlépevog/n Ba eival tkavog vo:

MNepiypddel  oAokAnpwpéva  Kkat  pe  ocadrhvel T SpacTnplOTTEC  Tou
Tpoypappationoy  exdniwcewv  Yuxaywylag,  empdpdwong  Evnuépwonc,

1. Opyavwon EkénAwoewy evaloBnronoinang, ywa v npoPoin kat powbnon rpoidévtwy Bipiiou
Npofoinc kat NpowBnong = [epypadel ta kabrikovta Kot Tig euBUveg Tou Alopyavwth ekdNAWoEWY KaBWC Kal
Mpotdviwy / Yinpeowov TLG AMOULTOUEVEG SeELOTNTEG
" Anwoupyel ohokAnpwpéva oxedia ekdniwoewv Bdoel npwtokdAlou: okomde Kal
£{6o¢ ekBNAWONG, CUHHETEXOVIEC, EMLOKATINGN TPolnoAoyLaHoU, YpovoSiaypdppa,
avBpwrivol TdpoL, OTOXEUUEVO KOV, TTPOWBNTIKES EVEPYELES, MPOGSOKLEC
* Edoapupoler oxeblo EktokTng avaykng yla TNV QuTWETWRION Kl Slayelplon
npoBAnpdtwy Kot EktakTwy Kataotdoswy mou TuBavé TEOKUPOUY KaTd TNV
SLApKELE TV eKENAWCEWY
= AvtiapBdvetal Tn onpaoio TG SUPPETOXAC TwY LETpwWY aodaielac kal UYELAC KaTd
TO OXESLAOUO JLag ekBNAWGNC
*  Edapuotel ug peBédous aflohdynang kwdlvou katd T Sidpketa Twy Spastnplotitwy
pLag ekdriAwong
It eninedo yvwoewv of/n katapTi{Opevog/n eMSLWKETL va:
= TvwpileLto pdro tou Pndiakol Marketing oto cuvolkd Marketingplan
= Tvwpilel ta woxupd kot avioxupa onueia tou ndlakol Marketing, to oyeblaoud
cuMAoyng Sedopévwv Kal Td suoTipato avadbopdc
= Tvwpllet tg mnyég e§opung oToeiwy yla T oToxeuon mBaviv meAaTuv
= TvwplleLtg mnyég efopung otokeiwv yia ™ otdxeucn mBaviv meAatwv
*  [vwpilel ™ xpron matatags, keywords otooedBwy, To oxeblaoud cuotnpdtwy
anokplong, tn onuaoia twv links e dAAa websites
= Tvwpilel texviké¢ avaliong oto Swbiktuo, Tautomoinon kal avdktnon
nAnpodopLiv
= TvwpiletuBavécyprioeictouCustomer Relationship Management (DRM) system
= Tvwpilel Ta xopakmplotikd kat tig Swadikacieg anoteAeapatikic Slayeiplong tou
Undlakou Marketing
Ie eminedo SeflotiTwy o/n katapti{dpsvog/n Ba sival wavég va:
2. Wnduaks Marketing oto = E&nyel to podo tou Yndrakod Marketing oto mAaiolo TG CLVOAKAC GTEATNYIKAC

Alabiktuo

Marketing tng emuxelpnong

Katavoel tn onuacia tou yndlakol Marketing oto mAaiolo e emuyepnalakic
GTPATNYIKAG TIPOWBNGNE Kl WA oEwWY

Eényel Ta GUYKPLTIKE TIAEOVEKTAHATA KAl LELOVEKTAUAT Tou Yndlakol Marketing,
oe oxeon pe TG napadoolakeg LeBodouc mpowbnong

Avarntiooel Aloteg anod Sabéowwa otowxela g emeipnone f and véa otolyeia,
npoceyyilovtag nehdtec (Slou 1 napdpoou mpodik e To mpodid tou otdyou

Kdvel xprion twv metatags yla v napo)r npodoBetwy mAnpodopuiy CXETIKE Le pLa
LotoceAiba nepthappavopévou tou tithou, e meplypadic TNE, KaBwe kat Aéfewv
kAeldLWY Mou oxetilovtal Pe auth

Anpioupyel ouvBéoelg pe Tov LoTOXWPO TN eMXelpnong mpog dAlouc Siktuakolc
tomoug, xTiovtag apolBaieg ouvdéoelg mou cupfBdAouv oty mpowbnon

Edapudlel texvikég avalitnong, minpodopunv kat Ssdopévwy and 1o Slasdiktuo,
niou SlaBétouv eykupoTNTA KAl aflonioTia

AélonoteimBavecypriceictouCustomer Relationship Management (CRM) system
Awayeipiletal péoa kot Swadikaoieg Yndlakol Marketing




Zoyxpoveg péBodot kau péoa atnv MpowBnon kot MAnon pe extetapévn xprion twv Social Media

Exmoaldeutikég Evotnteg

MaBnolokd Anotedéopata

3. Basic Skills atn Xprion twv Social
Media

Ie eninebo yvwoewv o/n kataptilOpevo/n EMISLWKETAL vou

= TvwpiZel Toug TpdMoug Snpoupylag kat Swayeiplong Aoyaplacpwy oto facebook, oto
twitter, kaOwg kat Tpomoug SLayeiplong kat poBoAng video oto Youtube

= [vwpilel Tn dnpoupyla kal Staxeipion kavaAlwy oto Youtube

= Tvwpilel tpomoug Snuloupylag wotohoyiou pe wordpress kat eviinwy e Pageplus

= [vwpilet tn Snuloupyla mapouvoidoewy oto Prezi

= Tvwpilel T Snploupyla kat Swaxeipion Swdbnuicewv oto Swabiktuo pe xprion
Awards, Facebook kat Youtube

= [vwpilertn Snpioupyio ko Stayeiplon totooeAibwy pe ExpressWeb 4

= TvwpileLtn SLaxelplon pnvupdtwy kot mAnpodoplwv oto Sladiktuo

= Tvwpilel tn popdonoinan eyypddwy kat tn Staxeipion dedopévwy

Xe eninedo beflotitwv o/n kartapuldpsvo/n Ba eival tkavadc va:

= Anpoupyel kot Saxepiletal hoyaplaopolc oto facebook, twitter

= Anploupyel, va Slayelpiletal ko vo pofdAel video oto Youtube

*  Anploupyeilotooehideg kal StadKTuakd éviuna

*  Anuioupyel kat va Staxelpiletal Aoyaplacpolc Gmail kat va npaypatonotel online
TIAPOUCLACELS

= Anpoupyel mapoualioelg oto Prezi, va Snuioupyei kat va mpowBei Swadnpiosic oto
duabiktuo e xprion Awards, Facebook kat Youtube

= Alaxewpiletal pnvopata katl mhnpodoplec oto Stadiktuo

*  Mopdanotel éyypada kat va Slaxetpiletal ebopéva

4. NpowBnan kat NwAnon e
Extetapévn Xprion twv Social
Media

It eninebo yvwoewv o/n kataptilopevoe/n embuikeTal va:

= Tvwpiel kaBe katnyopla twv SocialMedia kan now eivatl ta Snpodidéotepa kavdhia
ETUKOLVWVLAE

= [vwpileL Tov Tpdmno cuvdeong twy SocialMedia pe TIC eMELpicELS

=  Tvwpilet Toug Tpomoug avamtuéng g online  mpofoldg  kal  TUwAnanC
TPOIOVTWV/UTINPECLWY

= Tvwpilel anoteheopatikolg tpoMoug Mpowdnong kat mwAnonc, npou pywytac Viral
TIEPLEXOMEVO

= [vwpilel anoteAeopatikolc Tpomouc Sladnuiong ota SocialMediaNetworks

= [vwpiler peBddoug  kabBnpepwng  Swaxeipione  twv  SocialMedia kot
SocialMediaAccounts

= [vwpilel TEXVIKEG XPHONG EKOVAC kal video atig avaptioEeLs

*  Tvwpilel tpomoug Pektiwong kal evioxuong tng dnuotikdtnTag Tou brand pe
SocialMediabuttons

*  [vwpilel tpomoug poxheuong SocialReviews yla autopatornoinen tou Marketingomd
otopa oe otopa (WordofMouthMarketing)

Ie eninedo deflothTwy o/n katapuldpevoe/n Ba gival ikavacg va:

*  Xpnowornotel OAeg TG katnyopieg twv SocialMedia kat Twv Snpodliéotepwv
KOVOALLV ETILKOWVWVLAC

= Ixebialel v mpofohn kal npowbnon mpoldvTwv/uTnpEGUY TG ETUXEipnONS oE
Facebook, twitter, linkedin kat Youtuhe

= Avartuooel online npofoin kal mwinan, Snuoupywvtag petaft aAAwv kol Viral
meplexOLEvo pofohng / mwinong

= [pofdarel Sadnpicelg ota SocialMediaNetwaorks

*  Aayepiletat og kaBnuepwn Bdon t dLadpactikn emikowwvia pe akoAovBouc ota
SocialMedia kat SocialMediaAccounts

= Xpnalomnotel ELKOVES Kal video oTIE avopTHoELS

*  BeAuwvel kot evioxVel pe kat@AAnAeg Texvikég tn dnuoTwkdtnTa Tou brand, pe
SocialMediabuttons

= Xpnowlomotel peBodoug poyAeuong  SocialReviews ywa  autopatonolnon  Tou
WordofMouthMarketing

5. Mpoetopacio yua Tig eéeTagel
Totonoinang

It eminedo yvwoswv o /n katopTti{opevoc/n MBLIKETL VoL

= Katavoel tig ocuvOikeg Twv EefETACEWV TUGTONMONONG TPOOOVIWY, HEGW TNC
Tipogopolwaong

Ze eninedo Seflotntwy o /n kataptildpevoe/n Ba eivol kavoe va:

= Aflohoyel Tic amoktnBeiceg yvwoelg/Eeidtntee kal miBaveg eAAelsic oyetikd pe TV
Bepartoloyla Twv ECETACEWY TULATOMONONG EMOYYEALQTLKWY TIPOCOVIWY




Loyxpoves uEBodot kou péoa oty Npowbnon ko MwAnon pe skterapévn Xpron Twy Social Media

Exmnaidsutikég EvotnTeg

Mabnolakd AnoteAéoparto

Optlovtieg @epatikeég Evotnrtag

6.

Yyela kot aodpdAela atnv
gpyaoia

Baolkéc apyeg epyatikol
Swkalou

BUolKES apyEc AELTOUPYLOC TWY
ETUYELP OEWV

Evnuépwon yla tnv edappoyn
e apxng g pn didkpiang

Tt eninedo yvwoewv o/n KATAPTI{OMEVOS/ N EMIBLWKETOL va:

Mvwpilel Toug kavoveg Uyelag kal aoddAelag nou Npenel va edgapuolovial oTo Xwpo
epyaociac tou, péoa and Ty eAANVLIKA KL eupwitaikn vopoBeaoia.

Mvwpllel Ta LECO QTOPLKNAG Tpoataciag, T Xprnan nMupocPectripwy, TOUC ELOIKOUE
kavoviopoUg aohalelag, avdaloya LE To E160C TNE ETUXEPNONEC Kal TNV ENLKWVOUVOTNTA
¢ Epyaoiag Tou

Avayvwpilel av TNpoUVTaL Ol KAVOVES UYELG Kol AoGEAELNG O Eva XWPo epyaolag kal
va poodlopilel toug kivbuvoug katl tig ueBodoug nmpootaciag.

Mvwpllel T Paolkéc apyEC Tou epyatikol Slkalou kol Tng epyatinc vopoBeoiag
AnapBpel kal va katavoel Ta EpYROIaKE SIKOUWUATA KOl TIG UTIOXPEWCELS EpYOS0TWY
kal epyalopévwy

I'vwpllel Tov TpOMO opydvwong AELTOUPYLOG TWY ETLXELPIOEWY YEVIKOTEPQ, KOl TOU
kAadou tou eldkoTEpQ

MNepypadel tg Paoikéc apyég AstToupylag Twy ETUXEIPACEWY Kol va avayvwpllsl ta
Suvatd ki adlvata onuela autwy

Elval oe Beon va avtlhapfavetal Ti¢ guvBAKES Kat Tov TPOMo opydvwong Tng epyaciag
TOU PECT OTNV EMIYELPNON

M'vwpilel Tic Paotkeg opXEC TN EUpWNAikAg vopoBeoiac katd Twy Slakploswy Kal TV
ebapuoyr T apxiq e wn dudkplong

Avayvwpllel T QUETEC KL EMPECES Slakploelg Tou pnopel va SexBel éva drouo Aoyw
KATIOLOU LBLOHTEPOU XAPUKTNALOTIKOY Kal v TLE Katadikélel

AMaplBEl Kol va TMOPOUOLAlEL TQ «TPOCTUTEUOHEVE XAPOKTNPLOTIKGY OTE v
anodevyetal n StadopeTikh LeETayeiplon nov odelletal o’ autd

Te eninedo eflotitwy of/n kotaptldpevoe/n Ba eival ikavdc/n va:

Xpnolwpomnolel ta facikd péoa mpootaciac and Kivdivoug

Tnpei Ta anattoUpeva LETPA TTPOOTACLOG OTO XWPo epyaoiag Tou

EVowpaTwveL TIE apyeC Kal Toug kavoveg uyelac kal aoddhewac otn Aqbn twv
KATAAANAWY LETPpWY aobAAELXG OTIC EpYACIES TTOU UAOTIOLEL

XPNOLLOTIOLEL TNV EPYATIKY) VOUOBECIU OTIG OXECELC TOU LIE TOUG EPYOBOTEG

Edbappdlel Tig Baolkeg apXEg opydvwong otny pyacia tou, olpdwva PE Tn Soun g
EMLYelpnong nou anacyoheitol

Mriopel va AelToupyel amMOTEAEGUOTIKE O EVEALKTA EpyaOIOKA TepLBaAovTa
Avayvwpilel tnv epapxia, ™ olvvdean twv dladopwy TUNUATWY HeTafy TOUG Kal TV
avaykn tng KaAng cuvepyaoiag Letafyu Toug

AvTIPETWIEL OOTING To ATopd Tou cuvepydaletal, aveédptnta Twy SladopeTikwy
XAPOAKTNPLOTIKWY TOUG

Avayvwpllel kol va katadikdlel tnv avion petayeipion atopwy Adyw dladopetikol
dUAov, avannpiag, nhkiag, Bpnokeiag, GUAETIKAC KATaywyng KATL

Fuvepyaletal KQAUTEPQ O€ OUABEC, VO ETIIKEVIPWVETGL TNV KO TpoomdBela kot axL
otn ouvBeon twv opdduwy,

Avayvwpilel v alle twv atopwy, avefdptnta amd T SLpOPETIKOTNTA TOUC,
TMAPEXOVTACG (OEG EUKALPIEG




