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Al. MNepiBaAAov Tou ‘Epyou

Al.l1 EMNAEKOMEVOI OTNV UAONOINON TOU AVTIKEIHEVOU TOU

‘Epyou

O eumAekopevog popéag otnv uAomoinon Tou €pyou ival n lepd MntpomoAn PeBuuvng kat
Avlomotdpou kot o Afpog PeBupvng. O teAeutaiog lval TEAKOG SLKOLOUXOG HLOG KAl n
Apopiou ev SLaBETEL SLaXELPLOTIKA EMAPKELD

Al1.1.1 ZuvonTikn napouciaon ®opéa AsiToupyiag

H "é¢dpa tng lepdg MntpomoAewg eival oto PEBuUpvVO. ITO HUNTPOTIOALTIKO HEYAPO
oteyalovtal to Mpadeio Tou MntpomoAitn, Ta ypadeio Twv OPXLEPATIKWY ETMITPOTIWY, TO
ypadeio tou MntpormnoAttikol ZupBouliou, To Emokomiko Sikaothplo, to tomikd T.AK.E., n
lpappateia, to ypadeio AmMooTtoAkng Alakoviag, To AoyLloTrPLo, TO UNTPOTIOALTLKO TAUE(OD,
KaBwg kal €tepa ypadeia mou adopolv ekSOOELG TNG MNTPOMOANG KOl TIVEUUOTIKAG
Stakoviag omwg domtwyxou Kal GUAavBpwrkng Slakoviag, KAaTnXNTIKWV OXOAElwv,
OUVALEWC VEWYV, AVATTUENG KEVTPWVY VEOTNTAC, QVILOLPETIKAG EVNUEPWONG Kal dpaong,
CUMMOPAOTAONG OLKOYEVELONG, BPNOKEUTIKWY UTINPECLWV aoBevwy, oTpatol Kol CWHATWV
aopaAsiag, EMOTNUOVWY WC KOl CUUMAPACTOTWV eKMAldeUTNPlwyY, &vw TeAgutaia
OPYOVWVOVTOL CUOOCITLA OE CUYKEKPLUEVEC EVOPLEC.

H ekkAnolaotik meplpépela G MNTPOMOANG XWPLETAL OE OKTW OPXLEPATIKEG
TiepldEPeLleG. ' autég meplhapBavovtal cuvolika 101 evoplakoi vaol, 367 mapekkAnoLa,
364 efwkAnola, 79 vaol kowuntnpiwv kat 5 Wwwtkol vaol kabBwg kat 12 epég Moveg
(avOpweg kal yuvalkeieg). e 6An tnv nepldpépela NG MnTPOMOANG UTINPETOUV CUVOALKA
118 epnuéplot ek Twv omoiwv ot 20 eival dyapol, eVvw oL cuvtaloUXol aVEPXOVTAL TEPLTTOU
otou¢ 30, otig 6¢ lepég Movég unnpetolv mepimou ouvoAikd 30 povayoi-xég. To €pyo twv
T{PONYOUUEVWV CUVETILKOUPOUV €BgAovTika Tepimou 1000 Aaikot.

H ExkAnolootikn meplidépela g lepdg Mntpomodews, moAalotepa XwpllOtov O OKTW
opxlepaTIKEG TiepldEpeleg (Emtponeieg 1 Emutpondta). IAUEPO QAUTEC €XOUV CUMMTUXOEL
OTLG aKOAOUBEC TTEVTE IOV hEpouV eAANVLKN KePaAaloypappatn apibunon:

A’ Apxlepatikn Mepidépeta, (PEBuUvO), (LeTA amd cuumTuEn evoplwy Twv dAAote A', ZT° Ka
Z" Apyx. Nepid.). Nephappavel 21 evopieg.

B’ Apxiepatikn Nepldpépela, (LETA amod cUUITUEn evoplwy Twv dAAote E' kat Z' Apy.
MNepid.). Zuepa nephapPavet 21 evoplec.

I Apxlepatikn MNepidépela, (LETA amod cUUTTUEN TWV EVOPLWVY TwV AANote I ko ZT° Apy.
MNepid.). Znuepa nepthapPavel 16 evoplec.

A" Apxlepatikn Nepldpépela, (LETA amod cumTuEn evoplwy Twv aAhote B, I kat H' Apy.
MNepwd.). Znuepa nepthapPBavet 19 evoplieg.

E" Apxlepatikn Mepidpepeta, (HeTa and cuuntuén Twv alhote B’ kat A" Apy. Nepid.). Znuepa
neplhappavel 24 evoplec.
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A1.1.2 ZuvonTikn napouciaon ®opéa YAonoinong

O AQpog PeBupvng mep\apBAVEL TO ONAVTIKOTEPO OOTIKO KEVTPO KAl TPWTEVOUCA TIOAN
TOU VouoU, to P€Bupvo.

To P£Bupvo €xeL SLoTnproeL TO XPWHA KOL TO XOPAKTNPO TOU QMO TNV EVETIKA KAl TNV
ToupKLKr mepiodo. To PEBupvo elval n mpwteloUcA TOU OUWVUROU VopoU tng KpRtng.
Epdavilel peydAn touplotikn kivnon katd tnv Sldpkela Tou KaAokatplou evw ot 7000 kot
A€oV evepyol dpoltnTéC kabBlotouv TNV MOAN Wolaitepa {wvtavn Katd tnv untoAounn nepiodo
ToUu Xpovou. O MANBUGUOC TNG TTOANG AVEPXETAL OTOUC 27.868 KATOIKOUG, EVW 0 TTANBUCOUOC
Tou Anjpou PeBupvng eival 31.687 (amoypadr 2001). O Afpog PeBUvVNg cuykpoteital amo
toug O.T.A. PeBipvng, Kaotélou, Apuévwy, ZeAiwv, Pouoooomitiou, Xpwpovaotnpiou,
Mapoula, Kovpwv, Kapég, louAedlavwy, Mpacowv kat Opouc.

O Anpog PeBupvng mapéxel umnpeoieg Tomikng autodloiknong otnpilovtag pe Tig SpACELS
TOU TNV OLKOVOLLKK, TIOALTLOTIKE, TEPLBAANOVTOAOYLKN, KAl KOWWWVLKA avamtuén tng moAng
Hag.

Kevtpkég Yninpeoieg Afjpou PeBupvng:

A. Yninpeoieg umtayoueveg ansuBbeiag oto Afpapxo

B. Ynnpeoieg NepBdAlovtog kat Mowdtntag Zwng

I. Ynnpeoieg YnootnpEng

A. ATOKEVTPpWHEVEC YINpeoieg

Evotnta A: Yninpeoieg Yrayoueveg ansuBeiag oto Afpapxo.
M'evikog Mpappateag

ISlaitepo MNpadeio Anpapxou

Noutkn Yninpeoia
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Autotelég MNpadeio Aladavelag

Autotelég Mpadeio Alokntikig BoriBelog

Autotelég Mpadeio TouplopoU-MoALtiopou

AutoteAég Tunua ABAnTIoHOU

i) rpadeio Mpoiotapévou

ii) Ffpadeio ABAnTIOHOU

Autotelég Mpadeio EAéyyou AmodoTtikotnTag ANUOTIKOU ZUCTAUATOC Kal YIIaAARAwY
Autotelég Mpadeio ElSikwv Zuvepyatwy, EWBIKWVY ZupnBoUAwy, EMULOTNHOVIKWY ZUVEPYATWY,
ISlatépou MetakAntou Mpappatea.

AutoteAég TuRpa Nawdeiag-Ata Biou MaBnong-EBgAovtiopol — Néag MNeviag
i)fpadeio Npoiotapévou

ii) Fpadeio Oepdtwy Mawdeiag

iii)Fpadeio YmootplEng ZxoAkwv Emttponwv

iv) Tpadeio Ala Biou MaBnong ,EBelovtiopol ,NEag Mevidg

Autotelég Mpadeio Adslodotrioewv Kat PUBuLoNG Epmopikwyv Apaotnplotitwy

Autotelég MNpadeio Emikowvwviag kat Anpociwy Ixeoswv

AutoteAéc Tunua Mewtexvikwyv Ospatwyv —Ouotkov MeptBaAlovtog
i) Tpadeio Mpoiotapévou
ii) Fpadeio Aypotikng Mapaywyng Kat Avamtuéng

iii)fpadeio Aheiag
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iv) Fpadeio Alayxeiplong kat Npootaciag Quoikou MNeptBaiAovtog

v) Npadeio MNpappateiag

Evotnta B: Yninpeoieg NepBaliovtog kat Mowdtntag Zwng.

1. AteVvBuvon KaBaplotntag, Alaxeipltong Amopplupdtwy —AotikoU MeptBaiiovtog &
Mpacivou

Tiou epAaUBAVEL ELOIKOTEPQ TIG TTAPOKATW SLOKNTIKEG EVOTNTEG :

I. Tpadeio AtevBuvong

a) Tunua Artokoputdng, AvakkAwaong kat Kabaplopou Kowvoxpnotwv Xwpwv
i) Fpadelo Mpoiotapévou

ii) Tpadeio Mpappateiag AlevBuvong

iii) Tpadeio Amokoutdng & AvakukAwong

iv) FTpadeio Zxedlaouou & Enonteiag

v) Npadeio KaBaplopou Kowodxpnotwv Xwpwv

vi) Fpadeio KootoAdynong —AmoAoyLopou kat Mpoypappatiopou

vii) FTpadeio Nekpotagdeiou

B) Tuua Alaxeiplong kat Zuvtipnong OxnUatwy

i) Tpadeio MNpoiotapévou

ii) Fpadeio Kivnong — Ataxeiptong Oxnuatwv

iii) FTpadeio Tuvtpnong OxnuUAaTWV

v) Tunua Mpaocivou —AotikoU MeptBdaAlovtog

i) Tpadeio Mpoiotapévou

ii) Tpadeio Npacivou-NeptBailovtog kat Mowdtntag Zwng
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iii) Fpadeio Zuvtipnong - Enéxktaong Npacivou

Evotnta I': Yninpeoieg YnootnpLéng.

1. AtevBuvon Alokntikwv Yinpeolwy Kat Kowwvikng Mpootaoiog
Tiou mepAaUPBAVEL ELOIKOTEPA TIG TTAPAKATW SLOIKNTIKEG EVOTNTEG :

I. Tpadeio AtevBuvong

o) Tunua Yrootnpteng MoAwtikwv Opydvwv tou Afpou
i) Fpadelo Mpoiotapévou

ii) Tpadeio Mpappatéwv

B) Tunua Anpotikng Katdaotaong — Anélapxeiov — ANodamnwv & MetavAaoTteuong
i) rpadeio Mpoiotauévou

ii) Ffpadeio AnpotoAloyiou —~MnTpwwv- EkKAoywv

iii) Tpadeio AnLapyeiou

iv) rpadeio MoAttikwy Mapwv

v) padeio AAModanwv kat Metavaoteuong

v) Tunua AvBpwrtivou Auvapikou

i) rpadeio Mpoiotapévou

ii) Fpadeio Avantuéng AvBpwriivou Auvapkou

iii) Tpadeio MnTpwwv & Aladikaolwv MNpoowrikov

6) Tunua AtoknTikng MépLuvog

i) Tpadeio Mpoiotapévou

ii) Fpadeio MpwtokOAAOU, ALEKTIEPALWOEWC KOl ApXeiou
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w) Mrpadeio Npappateiag Alevbuvong

v) Mpadeio KAntrpwv-Oupwpwv-revikwv Kabnkoviwv

€) Tuua NAnpodopikig

i) Tpadeio Mpoiotapévou

ii) Fpadeio ZxedlaouoL kat Avantuénc MAnpodoplakwyv ZUCTNUATWY

iii) Tpadeio Aettoupyiag & EAEyxou MAnpodoplakwy ZUCTNUATWV

iv) FTpadeio Texvikng YmootnpLeng

ot) Tunua Kowwvikng Npootaciag, Mpoaywyng tng Anuootag Yyeiag

i) Fpadelo Mpoiotapévou

ii) Tpadeio IxeSlaopol — Zuvtoviopou-MNapakoAolBnong Kowwvikwy NoALTkwy
iii) Fpadelo Emomnreiag kat EAEyxou

iv) Tpadeio Epapuoyng Kowwvikwyv MoAttikwy kat MoAttikwy lodtntag twv Avo OUAwvY
v) Npadeio Edapuoyng Mpoypappdtwy Kowwvikng MNpootaciog

vi) Fpadeio Mpootaociag kat Mpoaywyng tng Anuooiag Yyeiog

2. AtevBuvon K.E.M
Tiou epAaUBAVEL ELSLKOTEPQ TIG TTAPAKATW SLOIKNTIKEG EVOTNTEG:

I. Tpadeio AtevBuvong

o) TuApa E€untnpétnong MoAltwv

i) Tpadeio MNpoiotapévou

ii) Fpadeio E€unnpétnong MoAltwv
B) TuRpa Ecwteplkng Avtamokplong
i) Tpadeio Mpoiotapévou

ii) Tpadeio EcwTtepKNG AVTamoKpLong
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3. AtevBuvon OKOVOULIKWV YITNPECLWY
mou mepAapPAVEL ELOIKOTEPA TIG TIAPAKATW SLOIKNTIKEG EVOTNTEG:

I. Tpadeio AtevBuvong

o) Tunua MpoimoAoylopou, Authoypadikol , AVaAUTLKAG AOYLOTIKAG
i) rpadeio Mpoiotapévou

ii) Fpadeio Mpappateiag AtevbBuvong

iii) Fpadeio MpolmoAoylopou kat Owovoutkng MAnpoddpnaong

iv) Fpadeio Authoypadikol — AVOAUTLKAG AOYLOTIKNG

B)Tunua Ewdikng Tapelakng Ynnpeoiag, Mpocodwv kat Anpotikng Neplovaiag
i) rpadeio Mpoiotauévou

ii) Fpadeio EWdKNG Tapelaknig Ynnpeaoiag

iii) Tpadeio Avtamodotikwv TeAwv & EAEyxou Mpocoddwv

iv) Tpadeio Anpotikig MNeplouoioag

v) Tunua Aoylotnpiou- MNpopnBelwv& Amobnkng

i) Tpadeio Mpoiotapévou

ii) Fpadeio EkkaBaplong & EvtoAng Aamavwyv

iii) Tpadeio Ekkabapiong Miwobobdoaiag

iv) FTpadeio MNpopnBewwv — AmoBnkng

4. AlevBuvon Texvikwv Yrinpeowwv kot MoAsodopioag
Tiou epAaUBAVEL ELOLKOTEPQ TLG TTAPAKATW SLOKNTIKEC EVOTNTEG :

I. Tpadeio AlevBuvong
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o) Tunua Texvikwv Epywv

L) FTpadeio Npoiotapévou

ii) Ffpadeio Mpappateiag AtevbBuvong

iii) Tpadeio EMPAEPewV

iv) FTpadeio Zuykowwviokwv Ogudtwv

v) Npadeio Yylewncg & Aodalelag Epyalopévwv

B) Tunua MeAetwv

i) Fpadelo Mpoiotapévou

ii) Fpadeio MeAetwv Owkodopkwyv €pywv, H/M & YnaiBplwwv Alapopdwoswy
iii) Fpadeio Mehetwv MoAeodoutkwv — Tomoypadikwyv — Odomotiag KAT
y) Tunua Kataokevwv & Zuvtnprioswv

i) rpadeio Mpoiotauévou

ii) Fpadeio Zuvtripnong Owodoukwy Epywv — Epywv Odormotiag

iii) Frpadeio HAektpoAoyikwv — Mny/kwv Epywv

iv) FTpadeio MoAttiknc Npootaciag

v) padeio uvtipnong Ynodouwv Tomikwyv Kowvotntwy, Anpotikig Evotntag PeB0uvng
vi) Fpadeio YépauAkwyv

6) Tunua Npoypappatiopol — Avamntuénc kot Kawvotouiag

i) Tpadeio MNpoiotapévou

ii) Fpadeio IxedlaopoL kat Avantuénc Mpoypappatwy

) Tunuo OwoSopkwv AdeLwv

i) rpadeio Mpoiotauévou
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ii) Tpadeio MNpappateiag

iii) Frpadeio Ekbooewv Okodopkwyv Adelwv (éAeyxoc, TOK, H/M, dpopoloyikd ka)
ot) Tunua EAéyxou Kataokevwv

i) Tpadeio Mpoiotapévou

ii) Fpadeio Mpappateiag

iii) Tpadeio EAéyxou Kataokeuwv

{) Tunua Epappoyng 2xediov NoOAng — MNeplouaiag

i) rpadeio Mpoiotapévou

ii) Tpadeio Mpappateiag

iii) Fpadeio MoAeodouikwv Epappoywv

iv) Fpadeio Anotunwong Kataypadng — Mpootaciog —Anuotikng Neplovoiag
v) MNpadeio Nrewywplkwv AeSopévwy

n) Tunua Aokntikng Ynnpeoiag NoAeodopiag

i) rpadeio Mpoiotauévou

ii) Fpadeio MpwtokoAou, Apxeio & Alekmepaiwong

Evotnta A: ATOKEVTPpWHEVEC YTINPEGLEC.

1. Antokevtpwpévec Yrinpeoieg pe €6pa tnv Tormikn Kowvotnta ASeAe TG AnUOTIKNG
Evotntacg Apkadiou

I. Tpadeio Alokntikwyv Ospdtwyv Kal EEumtnpétnong tou MoAitn
Il. Tpadeio Okovoulkwv OspdTwy
[ll. FTpadeio Zuvtipnong Ynodouwv
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2. Antokevipwuéveg Yinpeoieg pe €6pa tnv Tormikn Kowodtnta Emlokomnng tng AnUOTIKAG
Evotntag Aammaiwy

I. Tpadeio KEN
IIl. Tpadeio Alokntikwv Oepdtwyv Kal EEumtnpétnong tou MoAitn
. Tpadeio Owovoulkwy Oepdtwy

IV. F'padeio uvtripnong Ynodouwv

3. Antokevipwuéveg Yinpeoieg pe €6pa tnv Tormikr Kowotnta Mwvidg tng AnUOTIKAG
Evotntag Nikndopou Qwka

I. Tpadeio Alowkntikwyv Oepdtwyv Kat EEumtnpétnong tou MoAitn
IIl. Tpadeio Owkovoulkwv OepdTwv

. Tpadeio Zuvtpnong Ymodouwyv

4. ATOKEVTPWUEVEC YIINpeaieg pe €6pa tnv Anpotikn Kowvotnta AToutomouAou tng
Anpotikig Evotntag Nikndopou Qwka

I. Tpadeio KEN

II. Tpadeio Zuvtripnong Ynodouwv

5. ATOKEVTpWHEVEG YIinpeoieg pe £€6pa tnv Tormikn Kowvotnta Mnyng tng AnUOTIKAG
Evotntacg Apkadiou
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I. Tpadeio KENM

A1.1.3 ‘'Opyava kal Emitponég (AlakuBEpvnon Tou ‘Epyou)

To €pyo Ba ocuvtoviletal oteAéxn tou Afpou PeBuuvng mou Ba amaptilouv TNV EMLTPOTH
eniBAednc/ NapakorolBnong kat MapaiaBng Epyou (E.M.M.E.)

YnevOuvog Epyou

H AvaBétouoa Apxn €XEL oploel aprodLlo OTEAEXOC TNG, wG uTteLBUVO yla tn Sloiknon Tou
£€pYOU KOL TOV OUVTOVIOUO TWV EMUEPOUG EUMAEKOUEVWV. TO OTEAEXOC OUTO KaAesital
YnevBuvocg Epyou tn¢ AvabEtouoag Apxn¢ kat Ba amoteAéoel KoL TO BaoIKO onpeio emadng
pe Tov Avadoyo yla oAa ta Kaiplia {ntrpota tou £pyou. O poOAog Tou umteuBuvou £pyou
elval va amotelel o onueio emadng avapeoa otnv opada Aloiknong Kat ZUVTtoviopoU Tou
‘Epyou kot tnv Emtpomn EmiBAsdng/NapakorovBnong kat MapalaPrc Epyou (E.M.M.E.)
KaBw¢ Kal va amoteAel To onueio emadng avapeoa otov avadoxo Kal otnv avoabétouvoa
apxn o€ eninedo eMKOWwWVILOG.

Eriitpontr) A§LoAoynong twv NMpoodopwv kot EAEyxou Twv evéikodpavwv npochuywv.

H emupon afloAoynong twv mpoodopwv Ba eival umevBuvn yla tTnv afloAdyncn twv
PoodopwV Kal TNV ELOAYNON TWV OMOTEAECUATWY 0TO ANUOTIKO ZUupPBoUAlo. H Emttporn
EAéyxou Ttwv evlikodavwv mpooduywv Ba elvalr umevBuvn yw tnv ekdikaon Twv
PoodUYwWV KAl TNV ELCAYNOHN TWV AMOTEAECUATWY 0TO ANUOTIKO ZUpPBoUALO.

Erutpon EnifAedng/NapakoAoOnong ko MNapaiaprgEpyou (E.M.M.E.)

MNa twg avaykeg vAomoinong tou Epyou tng mapovoag Alaknpuéng Ba oplotel «Emitpomnn
EniBAePng/NapakorolBnong kat NapaAapng Epyou (E.N.M.E.)», n omola Ba amoteAesital
aro tov YreuBuvo tou Epyou kat Aoutd Solkntikd oteAéxn tng Avabétouvoag ApxAG ou wg
Baolkd 0TOX0 €XOUV TNV TIPOETOLUACIA Kal TNV TapakoAouBnon tng uAomoinong tou Epyou
Kal tn 6loiknon Kal CUVTOVIOUO TWV EMUEPOUG gpyactwV tou. H EMME €xel yvwpod0oTIKO
POAO pLaG Kal OAeG oL anodpacelg AapBavovtal and 1o Anpotikd TupBouAlo.

Jtnv E.M.M.E. opilovtal kat ta akdéAouBa péAn, oUWV PE TO TUOTNUA ALOXELPLOTIKAG
Enapketag (2.A.E.M.) tou Qopéa:

- YnevBuvog Miwotomnoinong Guaotkol AVTIKELUEVOU

- YmevBuvoc Owkovoutkng Ataxeipiong Epyou

Appodiotnta tng E.M.M.E. amoteAel n mapakoAouBnon tng mopeiag vuAomoinong Kat n
TUNHOTLKA KoL OPLOTLKI TIOCOTLKI) KOlL TTOLOTIKN TtapaAaBn tou mapovrog Epyou.

Ospatikéc Opadeg Epyaciag & Baoikot Xprioteg (Key Users)

H mpoetolpacia kat mapakoAouBnon tng uAomoinong tou Epyou umootnpiletal ed'ocov
amotteitol pe tn Asttoupyia Oepatikwyv Opddwv Epyaociog, ol omoieg Ba oteAexwvovtal
aro tnv AvaBétouoa Apxn. 2& AUTEC TIC opadeg Ba eumAékovTal Kal Baokol XprioTeg Tou
véou ouotipatog (Key Users). Tig Bepatikeg opAdeG EpYaoies TIG OTEAEXWVOUV OTEAEXN TNG
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AvaBétouoag Apxng. Baowkol Xprnoteg eival ta oteAéxn tng lepdg MntpdmoAng mou Ba
avaAdBouv Tov XELPLOPO KAl TNV AELTOUPYLA TOU CUCTAHATOG LETA TNV OAOKApwaon tou. To
OVTIKELPEVO TWV Bepatikwy opadwyv epyaciag eival va CULUETEXOUV OTIC GUVAVTIOELSG Kol
TIC TIAPOUCLACELG TOU avadOXoU TIPOKELUEVOU VO UTIAPXEL TIANPNG EVNUEPWON ylo TN
ONUAVTLKOTNTA TOU €PYOU KAl TOV TPOTO A£ltoupyiag Tou cuotnuatog. Eubuveg wg mpog
Vv vlomoinon &ev Ba €xouv ol Otpatiké¢ Opadeg Epyaciag. Ou Baoikol xprioteg Ba
QATOTEAOUV TIG BEUATIKEG OPASEG Epyaoiag.

O ouvtoviopog Twv Ospatikwv Opadwv Epyaciag yivetal amod tov YnevBuvo Epyou mou
€xeL oplotel amd tnv AvaBetovoa Apxh.

Al.1.4 Nepiypa@n TV KUPIWV ENIXEIPNOIAK®OV J1a3IKATIOV

Ol emuxelpnolakeg Stadikaoieg tou popéa ocuviotavral otn StaodaAion, otn BwpdAkion Kal
oTNV gvioyuon Tng MOLUAVTLKAC, TNG AELTOUPYLIKAG, TNG GAaVOPWTIKAG, TNG KOWVWVIKNAE Kal
NG MOALTLOTIKNG Spaotnplotntag tng Avabétouoag Apxng. Emiong, meptlapBavouv tnv
ETUKOLVWVIOL PE TOUCG TIOALTEG Kal Pe AAAOUG ¢opelg, KABWG KOl TNV OLKOVOULKN Kol
SLoLKNTIKN opyavwon g lepag MnTpomoAng.

Itnv mapovoa daon, €xel TeBel WG MPOPANUATIOUOG KOL ETUTAKTIKA avaykn n aflomoinon
Twv TMNE pe okomd tn dtaduAagn, tn Buwoun Bwpdkion, tnv mpoBoAn Kal tTnv avadelen tou
TMOALTLOTIKOU  amoBépatog tng Avabétouoag Apxng, tn Onuioupyio &vog moAou
POoEAKUONG BpNOKEVUTIKOU TOUPLOPOU oTtnVv Teploxn, tn PBeAtiwon twv mopexouevwvY
UTINPECLWV TIPOCG TOUG TIOALTEC Kal TNV evioxuon tng mpoofaciuotntag twv APEA oto
TIOALTLOTIKO amoBepa kol oTig uTtnpecies. H eloaywyr twv TMNE 0TO EMXELPNOLAKO LOVIEAO
™¢ AvaBétouvoag ApxAG UE Tov OXedLOOPO KAl TNV UAOTIOLNGN TOU TAPOVIOG £PYOu
avapEVeTOL va amoteAEoeL epyaleio «petafaong» tng Avabetovoag Apxnig otnv Kowwvia
™¢ MNMAnpodopiag kat va otnpiéel tnv Buwown Yndlakn otpatnylkn TNG yla OAEG TLG
ETIXELPNOLAKEG TNG SLASLKAOLES
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A2. AvVTIKEINEVO, OTOXOI KAl NAapPAYyoVvTEG eniTuXiag Tou ‘Epyou

A2.1 AvTikeipevo Tou ‘Epyou

Ek tTwv Baolkwv otoxwv tou €pyou amoteAolv adevog pev n Stadpuialn, n Buwowun
Bwpakion, n avadelEn kat n Staxuon Tou MOALTLOUIKOU amoBEpatog ¢ lepdg MntpomoAng
Kal APETEPOU O EKOUYXPOVIOUOG Kat n BeAtiotonoinon tng Staxeiplong Tou v AOyw UALKOU
KaBwg kat n ev yével avaPfaduion kat n Yndlakn Buwotpn Bwpakion Twv MOPEXOUEVWY
UTINPECLWYV TIPOG TOUC TIOALTEG. MA£0V TWV MAPAdOCLAKWY 06WV Kol KAVOALWV SLaxuong Kot
avadelnc tou TOALTIOTIKOU UALKOU, OTa TAQiold TOU TOPOVTOC £PYOU ETUSLWKETOL N
aflomoinon Véwv, olyxpovwv TpOmwv TPOPOANC Héow HeBOSwV Kol edoppoywv
Sladlktuakng mpowbnong Kal OAOKANPWONG, E€LKOVIKAG TIPAYUATIKOTNTAG, KOLWWVLIKWV
SIKTUWV Kat epappoywyv mpoBoAng mpowbnong oe GopnTEC CUCKEVEC.

TéNog, n evioxuon 1600 TNG NAEKTPOVLKAG 000 Kal TNG Ppuolkng mpooBaactuotntag AUEA oto
TIOALTLOTIKO amoBepa Kal oTIG UTtNPEoieC KaBwg KoL n evioxuon tng mpooBactudtnTag otn
YVWON aImoTeAOUV KOLVO TIAPOVOUAOTH Kol Bactko afova og OAEG TIG SPACELG TOU TTAPOVTOG
£€pyou.

Juvoilovtag, To TTPOTELVOLEVO £pYO KLVELTAL O€ EMTA BACIKOUG AEOVEG:

e Wnolonoinon kat Tekpunpiwon: StadpvAaén kal Blwaotpun Bwpakion Tou MOALTLOTIKOU
anoBépatog,

e Avamntuén Neplexopévou: mpoBoAn Kal SLaxuon Tou TOALTIOTIKOU amoBépatog oe
€0OvIKO Kal 6leBvég emimedo. Anuloupyia MOAOU EKKANGCLAOTIKOU Kal BpnoKEUTIKOU
TouplopoL.

e Avamrtuén Edapuoywv: avaBabuion twv TAPEXOUEVWV UTINPECLWV TIPOC TOUG
TtoAlTeC.

e Ekouyxpoviouog Texvoloyikng Yrodoung: aglomoinon twv TME.

e Evioxuon MpooBaciuotntag: evioxuon mpoofaciuotntag AUEA OTO TOALTLOTIKO
amoBepa KaL OTLG UTINPECLEC.

e Evioxuon mpooBaciuotntag otn yvwon.
e Anuloupyia moAou EAENG BpNOKEUTIKOU TOUPLOHUOU OTNV TIEPLOX.

Ol empépoug SpAcEeLS Tou £pyou avaAuovtol we EAG:

WHOIAKEZ YOHPEZIEZ IEPAZ MHTPOMOAHZ: APAZEIZ

Apdon 1 (A.1): | Wnoronoinon kauw Tekpnpiwon Tekpunpiwv lepdg MntpomoAng
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Wndlomoinon twv QVTIKEWLEVWY TwV CUAOYWV tNG lepAg
MnTtpomoAng.

Tekunplwon, uetadpacn Kol  opxeloBétnon  Twv
Pnolononpévwy tekunpilwv oto anobetrplo tng A.2.

Ynnpeoieg petadppaonc oe 3 YAWOOEG

Apdon 2 (A.2):

Wnoakd AnoBetrplo lepdg MntpomoAng

Anuoupyia Ynolakol anobetnpiou lepdg MntpomoAng.

Alwaclvbéeon tou Pnolakol amoBetnpiou NG lepdg
MnNTPOMOANG HE eEWTEPIKEC SLASIKTUAKEG UTINPECILEC.

Anuloupyla eyxewpidlou ocuotnuatog, eyxelpiblou xprnong
KoL £VTUTIOU oUVOSEUTIKOU UALKOU.

Exnaidevon xpnotwv otnv epopuoyn.

Anploupyla oevapiwv eAéyxou.

Apdon 3 (A.3):

Avanrtuén Edappoyng Etkovikou Aladiktuakou Mouoegiou

MeAEtn edbappoyng

Avamntuén edapuoyng ELKOVIKAG Tplodldotatng mepLiynong.

Anuloupyla TTOVOPAUIKWY ECWTEPLKOU KOl EEWTEPLKOU
Xwpou o€ MovEg Tng lepdc MntpomoAng

Evowpdtwon Ynolakwv tekunpiwv A.1 otnv edapuoyn
€LKOVLKOU Sladiktuakol pouaoeiou.

Avanopaotaocn EKKANOLAOTIKWV OVTLKELLEVWV o€
dWTOPEAALOTIK TPLOSLACTOTN ATTELKOVION

Anuloupyla eyxewpidlov cuotnuartog, eyxelpiblou xpriong
KoL €vtumou ouvodeuTIkoU UALKOU.

Exnaibevon xpnotwv otnv epappoyn.

Anploupyla oevapiwv eAéyyou.

Mulotikn Asttoupyia kat avatpododotnon oxedlaopou.

Apdon 4 (A.4):

Avantuén Edappoyng Wnduakng BipAodnkng pe duvardtnta
OQMOUAKPUGHEVOU Savelopol BLBAiwv

MeA£Ttn edbappoyng

Avartuén  edpappoyns  yndakig - BBAoBrkng  pe
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duvatdétnta anopakpuopévou davelopol BLBAlwy.

Anuloupyla eyxelpidlov cuotnuatog, eyxelpiblou xprnong
KOLL EVTUTIOU OUVOSEUTLKOU UALKOU.

Exnaibevon xpnotwv otnv epapuoyn.

Anuoupyla oevapiwy eAéyxou.

Motk Aettoupyla kat avatpododotnon oxedlacuou.

Apdon 5 (A.5):

Avantuén NAatpoppag Mapoxng NAEKTPOVIKWV YIINPECLWV TPOG

toug MoAiteg

MeAétn ebapuoyng

Avamrtuén mAATPOPUOC TOPOXNG UTINPECLWV TIPOC TOUG
TIOALTEG.

Anuloupyla eyxelpidlou cuotnUaTog, eyXelpidlou xprnong
KoL Evtumtiou cuvodeuTtlO3BAOU UALKOU.

Exnaidevon xpnotwv otnv epopuoyn.

Anploupyla oevapiwv eAéyxou.

Motk Asttoupyia kot avatpododotnon oxedlaopou.

Apdon 6 (A.6):

Avapaduion Yolotapevwy Yrnodopwv TNE

MeAétn edpapuoyng Aladiktuakng MUANG MoAttiopou lepdg
MnTtpOmoAng

Metadpaon neplexopévwy Atadiktuakng MUAng MoAttilopov
lepdg MnTpOmOoANG.

Avamtuén  Awdiktuakng  MUANG  MoAttiopol  lepdg
MnTtpOmoAng.

Evowpatwon nopadotéwv epappoywv A.2, A.3, A.4 kal A.5
otnv Atadiktuakn MUAn NoAttiopou tng lepdg MntpomoAnc.

OAOKANPWHEVO CUOTNUA UNXOVOPYAVWONG EKKANCLOOTIKAG
BBALoOAKNG (E€OMALOUOG KOl AOYLOULKO).

Anuloupyla  eyxelpiblou  xpnong kol eyxelpidlou
OUOTNHATOG.

Anpoupyla cevapiwv eAéyxou.

MpounBela e€omAopol Pnolomoinong.
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Exnaibeuon xpnotwv.

Motk Aettoupyia

Apdon 7 (A.7):

Native epappoyn ywa kivnta iOS, Windows kat Android mAonyou

kot §evayol OpnoKeuTikOU TOUPLOHOU Ot MOVEG TNG lepdg

MntponoAng

MeA£Tn edbappoyng

Avarmtuén native edappoyng yla kwvnta i0S, Windows kat
Android mAonyoU katl £evayou BpnoKeUTIKOU TOUPLOUOU O€
HOVEC TNG lepdg MnTpOmoAng

Anuoupyla eyxelpidlou xprnonc.

Anploupyla oevapiwv eAéyxou.

Exnaidevuon xpnotwv.

Motk Aettoupyia kat avatpododotnon.

Apdon 8 (A.8):

Avantuén Edappoyng Kowvwvikwv Yrnpeowwv

MeA£Tn edappoyng

Avarntuén edappoyng Kowwvikwyv Yrnpeolwv

Anploupyla eyxelpidlov cuotnuartog, eyxelpiblou xprong
Kall €VTUTIOU OUVOSEUTIKOU UALKOU.

Exnaibevon xpnotwv otnv epappoyn.

Anpoupyla cevapiwv eAéyxou.

Mulotikn Aettoupyia kat avatpododotnon oxedlacuou.
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A2.2 ZKOMIMOTNTA KAl AVAHEVOHEVA OPEAN

O okomog tou €pyou va eivat va 6oBel n Suvatdtnta tng Staxeiplong, avalntnong,
npoéoBaong kat ef€taong Tou UGLOTAPEVOU Onoaupol Twv HvNueiwv TG lepag
MntpoémoAng. To kowo tou Sladiktuou eivalt autd oto omoio Ba mapéxovtal  Katd
TIEPIMTTWON Ol OUYKEKPLUEVEG UTINpeoieg. ELSIkOTEpA, TO KOWO-0TOXOC OTO OTolo
ameUBOUVETAL TO TTEPLEXOUEVWYV TOU OXETLKOU PndLlakou apxeiou eivat:

1. ZteAéxn Kpatikwv Popéwv mou acyxoAolvtal He TN Slaxelplon Kal LEAETN avVTIOTOLXWV

HUVNUELWV TIOALTIOTLIKAG KANPOVOULAG:

A. EAANVIKEG NavemotnULaKEG OEOAOYLKEG ZXOAEG.

B. AeOveic Kpatikoi Dopeig, avriotolyol Twv npoavadpepouévwv EAANVIKWY KpaTikwv.
2. MoAiteg kat ISwwtikol popeig: To MOTNUOVIKO KOWVO 0TO CUVOAO TwV AVOPWTLOTIKWVY
OTIOUS WV, TO EV YEVEL KOLVO TNG EKMAULSEVTIKAG KowvoTntag (ekmadeuteg / ekmaldeuopevol),
T0 OJUopaBEc koo Tou Aladiktuou, TO OPNOKEUOUEVO KOWO TNG XPLOTLAVIKAG
MapadOOEWC, TO KOWO TNG OUYKPLTIKAG BpnokeloAoylag, To KOWO Twv MEPLNYNTWVY TIOU
evlladpEpetal va yvwploel ta pvnueia tng lepdg MntpomoAng mpv tnhv enioker) Tou oTo
XWPO TNG, Ta ISLWTIKA MoAttioTikad I8pupata, ta Alebvn ISiwTtika MoAwtiotika I6pupata K.a.

A2.3 ZT1OYXO0I Kal ‘EkTaon Tou ‘Epyou

O otdyog Tou £pyou eival n mpounBela tou amapaitntov eomAlopou Pndlomoinong Kat
TEKUNPLwoNng tou Pnodlomolovevou UALKOU, N dnuoupyia SLadlkTtuakou LOTOTOTOU, LECW
Tou omoiou Ba mpoPfdiAetal oto Stadiktuo to YndLomololevo UALKS, KaBwWG Kal n mapoxn
TWV amapaLTtNTWVY UTINPECLWV dNUocLOTNTAG Kot TtPOBOARG.

To ouvoAkd UALKG oto omoio Ba €xouv mpooPacn ol evdladepouevol Ba meplhapfavel ta
EMOUEVO PNdLaKO UALKO HE T OXETIKA dedopeva Kot petadedopéva:

AVAAUGoN OALTLOTIKWVY/ BPNOKEVTIKWY TEKUNPLWV Ta oTtoia poKeLtat va Kataypagdoulv, Pndrlononfoiv Kat TeKunplwOolv yia tnv lepd MntpomoAn

P£BUuVNG Kot AuNomotdpou

Katdotaon twv
. , , , npog MeBodoloyia/ Texvohoyia mou Ba
E . .
A/A TitAog i6og MNeplexopevo AplOuog Wndonoinon XPnooTonBEL
TEKHNPiwV
ELKéV‘EQ (DopnTéG ELkOVES Avtikeipeva Keyuihia 1000 Karh Yrinpeoieg TSKur]p’Lu)Glr]C ToUAdxLoTOV
1 TIAALEG) 14 nedia
EkkAnolaotikd KetunAwa -
I_IETpLV'u - MupuaPLva Aviikeipeva Keufiia 100 Kad Yninpeoieg tswnpuuc;nq TouAdyLoToV
avTikeipeva (Bnuobupa, 14 nedia
2 TéumAa, NapdBupa, Kprveg)
EkKAnolaoTika KetpiAla -
MeTtalAikd avtikeipeva , , , YTinpeoieg TeKUNPiwong TOUAAXLOTOV
. . A K A 200 Kal i
(Zraupoi, MoAuéAatot, VIKElpEva N l 14 nedia
3 MavoudAia, k.a.)
EkKAnolaoTika KetpiAia -
Z0Awa avtikeipeva (TEumAa, , , , YTinpeoieg TEKUNPLwong TOUAAXLOTOV
. . A K A 150 Ko ,
Bnuobupa, Bpovoy, VIKElpEva N l 14 nedia
4 £1KOVOOTAOLA)
Moucelakd avrikeipeva o 7 YN peoieg TEKUNPLWONG TOUAAXLOTOV
pHouoeia (lepd okeln, ELKOVEG, AVTIKELEVL KetunAta 500 KaAn ne G TEKKNP IﬂC X
A 14 nedia
5 OmAQ, K.a)
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EkkAnolaotikd KetpiAia -
Audra (maraid)

Avtikeipeva

KewurAto 200

KaAn

YTinpeoieg TeKUNPiwong TOUAAXLOTOV
14 nedia

EKKANOLAOTIKA KetunAla

Avtikeipeva

KewurAto 2150

KaAn

Wndlomoinon eKkANCLACTIKWY
ewoOvwy (pwtoypddnon oe uPnAn
avaAuon)

EKKANOLAOTIKA KetunAla

Avtikeipeva

KelurAto 80

KaAn

Wndromoinon eKkKANCLACTIKWY
QVTLKELUEVWY 0 GWTOPEALOTIKN
TpLodLaoTaTn AMEIKOVION

BiBAia

1. Fapwv-NMpwtokoAAo .
Mntpondrewg &
‘OpyavIopoU ALOIKAOEWS
Movaotnplakrg Meplouciog
NopouU PeBupvng, 70 cbvoho
2. Npaktikwv |. MntpomdAewg
&

‘OpyaviopoU ALOWKACEWS
Movaotnplakng Meplouaciog
NopoU PeBupvng, 60 topoL
oUvolo

3. Xewpoypada BAia
SonTka I. MntpomoAewg
4. lotopikou apxeiou I.
Mntpondrewg &
‘OpyaviopoU ALOLKNOEWS
Movaotnplakrg Meplouciog
NopoU PeBupvng - 20.000

Topou

AloknTika MpageLg 20130
Kat AmoddoeLg TOHOL

KaAn

Yninpeoieg tekpunpiwong TouAdxlotov
14 nedia

10

BiBAia

1. Fapwv-NMpwtokoAAo I.
Mntpondrewg &
‘OpyaviopoU ALOLKAOEWS
Movaotnplakng Meplouvaciog
NopoU PeBupvng, 70 cbvoho
2. Mpaktkwyv I. MntpomdAews
&

‘OpyaviopoU ALOIKACEWS
Movaotnplakrg Meplouciog
NopoU PeBlpvng, 60 topoL
oUVoAo

3. Xelpoypada BiAia
SLOKNTIKA |. MnTpomtoAewg
4. lotoptkoL apxeiou I.
Mntpondrewg &
‘OpyaviopoU ALOIKAOEWG
Movaotnplakng Meplouaciog
NopoU PeBupvng - 20.000

Selideg

EKKANOLQOTIKO KO
BpnokeuTikd
TLEPLEXOEVO

200000
2N

KaAn

Wndlomoinon

11

MNeplodikd (NEa Xplotiavikn
Kprjtn, NapdkAntog)

Topot

EKKANoaoTikd kat
BpnokeuTIKO
TLEPLEXOEVO

53 topoL

KaAn

YTnpeoieg TEKUNPLWONG TOUAGXLOTOV
14 nedia

12

MNeplodikd (Néa Xplotiavikn
Kpntn, NapdkAntog)

SeAibeg

EKKANOLAOoTIKO Kat
BpnokeuTiKod
TLEPLEXOLEVO

15000
o€l

KaAn

Wnolomoinon

AvdAuon MOATLoTIKWVY / OpNOKEVTIKWY PvnuEeiwy, Ta ontoia rpdkettan va Kataypadouv, PndrornonBolv Kat TEKunpLwBouv yia Tt lepd MntpomnoAn

PgBUpvNg kot Aulomotapou

A/A

TitAog

Eiog

Neplexopevo AplOpdg

Katdotaon
Hvnueiou

MeBoboAoyia/ Texvoloyia rou Oa
XpnotuornotnOsei
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lepoi Naol (MNTpOTOALTIKOG
Naodg, Nadg Ayiag BapBapag, Anpoupyia TOVOPA KWV
Nadg Meydhou Avtwviou, To E£0WTEPLKOU KOl EEWTEPLKOU XWPOU
MNpookUvnua Twv Ayiwv ylO. TNV ELKOVIKH TtEPLynon Tou
AnootoAwv, Naog Kuplag tTwv , EowTeEPLKO & , pvnueiov (Wnolakeg StaSpopeg Kat
, R , Naog B , 100 KaAn - s ,
AyyéAwv, Naog Aylou E€wtepikol Naov TpoPoAN xwpwv AATPELAG, LOTOPLKWY
Fewpyiou, Nadg Ayiou UOUOEIWV KAl ONUAVTIKWY
Nektapiou, Aylol Oeodwpot, TIOALTLO LKWV XWPWV HE LOTOPLKN Kot
Aylog Znupibwvac, Naog TVEUHOTIKY aia)
Teoodpwv Maptipwv)
lepég Movég (lepd Movry Ayiwv
Kwvotavtivou kaiEA&évng
Apkadiou, Movr Ayiou
lewpyiov Apoaviou, Movi
MNpodritou’HALoU Pouctikwy,
Movn Twiou Ztavpoul
Bwoodkou, lepd Movn
MNavayiag Avtipwvntpiog Anpoupyia TOVOPapIKWY
MuplokeddAwy, Movr E0WTEPLKOU Kal EEWTEPLKOU XWPOU
MEeTapopPwoewWS TOU ZWTAPOG YLOL TNV ELKOVLKI TEPLAYNCN TOU
XaAénoag, Movrj Ayiou , Eocwtepko & , pvnpeiou (Wnolakég Stadpopég kat
, \ , Movn ] , 11 KaAn . . ,
lewpylou Awokoupiou, lepa E§wtepikol Naov TiPoPoAN xwpwv AATPELAG, LOTOPLKWV
Movn Twiou Mpodpopou LOUGELWV KOl ONUAVTIKWV
AtdAng — Mrnary, Movi Ayiwv TIOALTLO LKWV XWPWV HE LOTOPLKN Kot
MNatépwv Movn Ayiag TIVEUMLOTLKY agiar)
Avaotaoiag tfig Pwpaiog
PeBUuvVNG, Movn
Metapopdwoews Tou TWTrPOg
Xplotou, Kouumé, Movr Ayiag
Eiprivng PeBUpvng, Movn Ayiag
Mapivag, Movr Ayiou
Nektapiou Avwyeiwv)
Anpoupyio mavopopLKWY
E0WTEPLKOU KaL EEWTEPLKOU XWPOU
yla TNV ELKOVIKH TEPLyNOn TOU
Mouoeia Mouoeia EothpL‘K(l) & . 7 KaAn uvr]us't(’w (’LIJnd)LaKéq §La6pous’q K?L
E€wtepikol Naov TipoPoAn xwpwv AATpeiag, LOTOPLKWY
HOUGCELWV KAl ONUAVTIKWY
TIOALTLO LKWV XWPWV HE LOTOPLKH Kot
TVEUHOTIKA aia)
, , . , , Yrinpeoieg TekUnpiwong TouldxLoTov
lepol Naot Naog 2touxeia I.N. 100 KaAn 14 nebia
lepég Movég (Ayiwv
Kwvotavtivou kai EAévng
Apkadiou PeBUpvNg, Ayiou
lewpyiou Apoaviou,
MNpodntou HAL PouoTtikwyv
P£BUuVNG, Metapopdpwosws
tol 2wrtfipog Xahéra, Tuuiou YTinpeoieg TeKUNPiwong TOUAAXLOTOV
Staupol Bwaodkou, Ayiou Movr Stolxeia I.M. 11 KaAn s
. K , 14 nedia
lewpylov Alokoupiou, Tiuiou
MNpo&pduou AtdAng — Mmoo,
Ayiag Avactaoiag tfig Pwpaiag
PeBUuVNG, ZwTfipog Xplotol
Koupré PeBupvng, Ayiog
Eiprivng PeBUuvNG, Ayiou
Nektapiou Avwyeiwv)
Maperidiola, Edwiidfota, Yrinpeoieg tekpunpiwong touldyLotov
MetdyLla lepwv Movwv (Z€ 6An Naog Stoxeia I.N. 80 KaAn ,
, 14 nedia
™ MntpomoAn)
Mouoseia Mougeio Stolxeia Mouoeiou 7 KaAn Ynnpeotec TSK?QF;:;?QC TouAdxtoTov
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A2.4 MapdayovTeg eniTtu)xiag Tou ‘Epyou, ONwG TOUG
avTiAapBaveral n Ava@grouoca Apxn

Kplowot mapdyovteg yla tnv oAoKANPwHEVN EMLTUYXIA TOU €pYOU €ival oL EMOUEVOL:

e HAettoupyikn ouppatotnta twv Stadopwv opddwy Tou.

e H Aettoupyikr) oOAOKANPWON TOU AOYLOULKOU CUOTHUATOG LLE TOV EOTTALOUO.

e H Aettoupyikr) oAokANpwon Twv adelwv AOYLOULKOU HE TO AELTOUPYLIKO GUOTNHA KAl TOV
e€omALOpO.

ErmutAéov kplolol mapdyovteg €ival n auotnpn THPNoN Twv XPOVOoSLoypaUUATWY TOU

£€pyou, kabwg kal o opBo6g oxedlaouog tou 6Aou cuotiuatog Staxeiplong Tou Ynodlakou

opxelou.

Ol evépyeleg mou €xouv Nén avaAndBei kat mpoPAedOel yia va Stacdaliotel n opbn kot
QIPOCKOTITN UAOTolNGN Kal ETTEVEN TWV OTOXWV TOU £PYOU £LvVaL OL ETIOLEVEG:

e Kataption emapkoug XpovoSLaypaaToc.
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A3. AsIToupyYIKEG Kal TEXVIKEC npodiaypaPEg ‘Epyou

To €pyo meplhapPBavel tn duvatotnta tng Ynodlomoinong, Tekpunplwaong kot mpoBoAng Tou
PnodLakol UAKOU TG lepdg MnTpdmoAng.

210 mMAQiOL0 QUTO, EMOUEVWC, TO UTIO avAmTuén ouVvoALlkO TAnpodoplako cuotnua Ba ival
OVOLKTHC OPXLTEKTOVIKNC Kal Ba tpémet va dtaodpaAilel:

e Tnv opaAn cuvepyaoia kal Aeltoupyla LETAEU TWV EMPUEPOUE AELTOUPYLIKWY EHAPUOYWV
KOl CUOTNUATWY TNG OAOKANPWUEVNG AUONC.

e Tn O&Wtuoky ouvepyooia HETAEU TwWV XPNOLUOTMoloUHeEVWY edappoywyv f / Kot
OUOTNUATWV.

e TNV EMEKTACIUOTNTO TWV CUCTNHUATWY Kol Epappoywyv, Xwpic aAdayég otn Soun Kat tnv
OPXLTEKTOVLIKNG TOUC.

e Tn ouvinpENoLUOTNTA ToU OAoU TANPODOPLOKOU GUOTHMOTOG.

Ot {nToupeveg eMIUEPOUC EDAPLOYEG AOYLOUIKOU Ba amoteAéoouv SLOKPLTA TUAMOTO TOU
OUVOALKOU TIANpodOopLaKOU CUCTNUATOC LEoa ot éva eviaio web-based mepiBaiiov, to
omoilo Ba amoteAécel TO BACIKO «XWPO EPYACLOGH» Yl TOUG «OSLAXELPLOTEC» KOL TOUG
€€ou0L080TNUEVOUC XPNOTEC TWV EPapLOywV.

Oa xpnouonolnbei oxeolako cuotnua Baong dedopévwv (RDBMS) wote va eival eUKoAn n
Slaxeiplon Tou avapevopevou pHeyaAou oykou Sedopévwy (tekpunpiwy).

OuL Siemadéc twv edpappoywv Ba €xouv tn peyalutepn Sduvatry opolopopdia, Ba
XPNOLUOTOLOUV KOlvoUC Kal (pAlkoU¢ TpOmou¢ Tmapouciacng Twv TANPodopLwy OToUg
XPNOTEC KL Bat £XOUV CUVETIELD OE OXEON LIE:

e Tnv enitevén ¢ peyalutepng duvatng opolopopdiag ot Slemadeg petaly Twv
epapUoywV Kol OTOV TPOMO £pyaciog Toug, otnv gudavion 600 Kal otn Xpron twv
OpWV KoL TWV CUHPBOAWV.

e Tnv emmloyn Kowwv Kot GALKwY TpOTwV Tapouaciacng, 6cov adopd Tig Sltemadeg Twv
XPNOTWV HE TIG eGapHOVES,

Anapaitnta otolxeia Twv epoapuoywv ivat:

e Hyxpnon ypadwou neptBailovtog Aettoupyiag (GUI),

e Hevowpdtwon cvotiuato¢ Bonbelag (help) kat odnywwv ava dtadikactia ) kot 00o6vn,

e H xpnon unvupdtwv AaBwv (error messages) otnv EAAnvVikr kot AyyAlky yAwooa Kot
eldomnoinon Twv XpNoTwV LE OPOUC OLKELOUC TTPOG QUTOUG,

® Je KABe onuelo NG edbapUOYRG O XPOTNG PETIEL VAL UTTOPEL va SLakpivel e eukoAia To
Tou PBploKETal KAl TIG EVEPYELEG TIOU UTIOPEL va eKTEAECEL Kal va elval eudlakpltn n
Suvatotnta emotpodn o€ éva uPnAotepo onpeio TG epapuoync.

Itnv avamntuén tou Stadiktuakol tomou Ba AndBolv umdPn oL WLlalteEPEG avAYKEG Kal
QMALTAOELS TPOOoPaOoNG OTLG UTINPECLEG TOU TOTIoU amd AMEA kat dAAeg eumtaBeig opadeg
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mAnBuopoU, Kal va epaplooTolV, OMOU UTTAPXOUV, oL oXeTikol SleBvwg avayvwplopévol
KaVOVEG Kal 0dnyieg mpooBaoiuotntag (evoelktikd Web Accessibility Initiative).

A3.1

HAEKTPOVIKEG YNNPETIEG

Ao to €pyo Ba mpokUPouV oL €€N¢ NAEKTPOVLKEG UTINPEGLEC:

A3.2

Ynnpeoia Pndlakol anobetnpiou lepdc MnTpOMoAng

Avarmrtuén edappoyng ELKOVIKNAG TEPLAYNONG

Avamtuén UTIOOUOTANOTOC YEWYPAPLKAG ATELKOVIONG onueilwv evlladépovtog yla
TNV OMOTUTIWON ETUAEYUEVWY ONUEIWV ONUAVTIKOU BpnoKeuTikoU evdladEpovtog
(lotoplkol xwpoL, MHvnueia, povaotApla KAL) o ocuvotnua GIS kal mapoxn
MAnpodopnong HEow Atadiktuakn MUANG Kot Klvntou ThAedwvou

Yninpeoia Ewkovikou Mouogiou

Yninpeoia e€unnpétnong moAtwv (e-services: Anélapyeio, adeleg yauou, Bamtiosls,
Kn&eleg, mLoTOMOLNTIKO ayauiog)

Yninpeoia mpowBnong otnv anacyxoAnon (eVpeong epyaciag)

Ynnpeoia mAnpoddépnong péow Atadiktuakng MUANG MoAttiopou lepdg MntpomoAng
Ynnpeoia Swadiktuakng edappoyng Otaxeipiong Ynodlakng PiBAobAkng e
Suvatdtnta anopakpuopévou davelopoul BLBAlwy

Yninpeoia nAektpovikol mAonyou Kat Eevayol BpnoKEUTIKOU TOUPLOMOU OE HOVEG
™C¢ lepdg MnTPOMoANg

Ynnpeoia KoWwVLKAG SIKTuwong

Ynnpeoia Wnolomoinong (BBAia, totoplkd oapxeia, dwtoypadieg, SloknTikad
gyypada) Kal tekpunplwong

Ynnpeoia Wndlomoinong kewunAiwv (dwtoypddnon oe uvPnAn avaiuon) kot
TEKUNPlwoNg

Yninpeoia dwtopeaALloTIKAG TPLOSLACTATNG ATIELKOVIONG

Ynnpeoila €KOVIKNAG Kivnong HE XPrion TOVOPAUIKWY EC0WTEPLKOU KoL EEWTEPLKOU
Xwpou o Movég Tng lepdg MntpomoAng

AnaiTROEIC APXITEKTOVIKAG SUCTHHATOG

To ovotnua Bo TPEMEL va EVOWHATWVEL KoL vo UAOMoOlel ta akolouBa Baocikd

XOPOKTNPLOTIKA:

1. ApBpwtA (Mmodular) apXLTEKTOVIKN, WOTE VA EMITPEMOVTOL LEANOVTIKEG EMEKTAOCELG KOlL
OVTIKATOOTAOEL;, EVOWHATWOEL, avaBaduioselc i aAlayéC SLOKPITWYV TUNUATWV
AoyLopLKoU.

2. AVOLKTA apXLTEKTOVLKN (open architecture) pe xprion mpotunwv nou Ba Stacdalilouv:

e AvOLKTO meptBaiAov avamntuéng epapuoywv

e AVOLKTA TEKUNPLWHEVA Kol SNUOCLEUMEVO CUOTAHOTO £madnC HE TPOYypAMUAT

PltWyY

e TumomolnuéVa TIPWTOKOAAQ ETILKOLVWVLOG
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e AvOLKTO meplfallov wg mpo¢ tn petadopd Kat aviaAdayr Sdedopévwv pe GAAa
cuoThpaTa

e AvOLKTO mepBaiAov w¢ tpog Ttnv TexvoAoyia tng Baong dedopévwy.

3. Apxutektovikl N-tier yia v eveli€ioa tng Katavoung ¢optiou, TNV amodoTikN
EKUETAAAEUON TWV XAPAKTNPLOTIKWYV oodpaAeiag tou meplfallovtog «dlhofeviagy
(hosting) kat tnv eukoAla oTNV EMEKTACLUOTNTA.

4. ouita EpyalAeiwv (development tools) yla tnv avamtuén, cuvtripnon kot Staxeiplon
Tou Aladiktuakou lotétomou, n onoia Ba eival cuppatr pe tnv emlexBeioca Baon
Sebopévwy.

5. MNoA\amAa enineda npdofacng avaloya Ue TO (60¢ TWV UTINPECLWVY KAL TNV TAUTOTNTA
TWV XPNOTWV. Auvatotnto KEVIPLKOU €AEYXOU Kol SLOXEIPLONG TwV XPNOTWV HECW
auTtopatomnolnuéVwY neBodwy tumou Directory Service.

6. Oa npénel va e€aodaliletal N achAAeLla TNG CUVEEONG TOU XPNOTN UE TOV AlaSIKTUAKO
lotototono péow SSL mpwtokoAAou.

7. H duaxeiplon Tou MEPLEXOUEVOU KAl TWV UTNPECLWY Tou AtadiktuakoU lototomou Ba
ylvetal Héow €vOC TUTILKOU GUAAOUETPNTH.

8. O Awbiktuokog lotétomog odeidel va ouvepydletal TANPWG HUE T UTIAPXOUOCEC
edappoyEC Kot UTIOSOUEG Tou I6pUpaTog KaBwWE Kal He TIG EPOPUOYEG KAl UTTOSOUES
mou Ba ayopaotouv ota AaioLla Tou €pyou.

Mépav Twv mapandavw, o Avadoxog¢ umoxpeoUTal va TPoodEpel AOYLOULIKO Alaxeiplong
Ixeolwakng Baong Aebopévwv (RDBMS), to omoio Ba Aettoupyel UTOOTNPLKTLKA OTO
Awadiktuakod lototonmo KOAUTITOVIOC TIC OTOLTNOEl Sloxeiplong, amoBnkeuong Kot
avalntnong twv Sedopévwy HEoA Ao OXECLOKEC SOUEC OpyAVWONG.

H dlaodpaAion tOoo TG akepaldotnTag Twv SeSoUEVWVY 000 Kol TNG ASLAAEUTTNG TTAPOXNC
TWV UTINPECLWV OTOUC XPHOTEG AmoTeAEL pwTn oxedlaoTiki mpotepaldtnTa. MNa to Adyo
ouTo o Avadoyoc Ba pepLuvnost:

e [ tn ANYn kot T dvAagn aviiypddwv acdaleiag oe payvntko péco (ta avtiypada
autd Ba meplExouv TO OUVOAO TWV TEKUNPiwv mou Ba €xouv amobnkeutel oto
cvuotnua).

e [0 TNV TPOCTOOCIO TOU CUOTHUATOG amd KakOBoUAeg emiBoelg (Lovg, KakoPfoulo

AOYLOULKO K.ATL.).

e [0 TN ANYn Twv anapaitnTwy HETPWVY yLa ToV EAEYX0 TS MPOoBaacng oToug MOPOoUS ToU
TIANPOodOPLAKOU CUCTAMOTOC KOL TOV TIEPLOPLOKO TNG OTOV AUTO ATTALTELTAL.

e Tn AQYPn tTwv amapaitnTwy HETPWVY YLA TN CUVEXELD TNE AELTOUPYLAC TOU CUCTAUATOC O
nieptmtwon BAABN¢ oe kamolo amnod ta doptka tou pépn (fault tolerance).

e Tnv kataption oxediouv avakaudng anod kataoctpodn (Disaster Recovery plan).

To ovotnua autd Ba €xel tnv €€Ac Paoclki Aoylky Kol QUOLKH OPXLTEKTOVIKA: oL

Pnolomolntég kat oL oxetikol otabuol epyaociag Ba Staocuvdéovtal PeTaU Toug o€ Eva

eviaio kevtplkd Siktuo pe tov Baotkd eEumnpetntn (server). Adyw tng ¢duong Tou €pyou o
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server Ba MpPEMEeL va elvat TPooBAaciog kat amno to Atadiktuo adou Tunpata tou €pyou Ba
TPAYHOTOTOLNB0UV €KTOC TwV GUOIKWY eyKataotaoewv tng AA. DQUOLKA n AEMTOUEPNG
TeAKn Sldtagn Kol QPXLTEKTOVIK) TOU OUVOALKOU OUOCTHMOTOC Ba mpokUYPEeL YEOW TNG
TiPOoPAETOPEVNG UEAETNG EPOPUOYNC.

Oa MPETMEL CUUMEPOUCUATIKA VA EPAPUOOTOUV TA MAPAKATW:

1. OAeg oL amaltioelg SLAAEITOUPYLKOTNTAC, OTIWG QLUTEG avadEPovTal oTnV OLKELa.

2. Apxttektovikn n-tier ywa tv eveliia tng Katavoung ¢optiou, TNV amodoTikN
EKUETAAAEUON TWV XAPAKTNPLOTIKWY aodaleiag tou eptBarlovtog «Pphogeviagy» (hosting)
KOL TNV EUKOALQL OTNV EMEKTACIUOTNTA, N omoia mepthapBavel kat eAdxloto, To eninedo
twv nehatwv (client tier), to eninedo emnyelpnotakng Aoywkng (application / businesslogic
tier) kat To eninedo twv dedopévwy (data tier).

3. Xpron ouvotnudatwv Slaxeipiong oxeolakwv Pdacswv Sedopévwv (RDBMS) yia tnv
geukoAla Slaxeiplong peyalou oOykou Oedopévwy, TNV auvénuévn Slabeoluotnto TOU
ouOTNUATOG Kal T duvatdotnta eAéyxou tTwv mpooBacewv ota dedopéva. Alvetal katd
QUTOV ToVv TPOmo n Suvatodtnta: avamtuén spappoywv oe TEPBAAOV CUUPWVO HE
Slebvweg  avayvwplopéva  TPOTUTIA,  XPNONG  TEKMNPLWMEVWY KAl  ONUOGCLEUUEVWV
ouoTnUATWY Slemadng e TPoypAU AT TPITWV.

4. To cvotnua Ba mpémel va unootnpilel T duvatotnta epdaviong Twv SeSopévwy oe
TiePLOOOTEPQ Ao £va KavaAla (Y. CUOKEUVEC tablet kal smartphone).

5. EAeyxouevn kat AlaBabuiopévn npooBaocn avaloya e To £(60¢ TWV UTINPECLWV KaL TNV
TOUTOTNTA TWV XPNOTWV.

6. OL SLadiktuakeg Slemadeg Ba mpemnel cuppopdwvovTal TANPWE HE TIG EAEYELUEG 0dnyleg
yla tnv MpooBaciuotnta tou Meplexopévou tou lotou €kdoon 2.0 ot eminedo touAdylotov
«AA» (WCAG 2.0 level AA).

7. TeXVIKA €yxeLpidla TOU CUOTAMATOC KAl TwV gpyaleiwv dlaxeiplong (system manuals),
KaBwg Kal Aemtopepn eyxelpidla Asttoupylag tou cuotriuatog (operation manuals) kat
uTooTNPLENG TWV XpNoTwV (user manuals).

A3.3 TexvoAoyieg ka1 oxEdio uAonoinong ‘Epyou

OL Aettoupyleg Tou cuoTAUATOC Ba EKTEAOUVTAL PE LKAVOTIOLNTIKY TAXUTNTA, CUYKPLOLWUN HE
OUTEG TTOPOUOLWY CUOTNUATWY. OL XpHOTEG KoL OL SLOXELPLOTEG TOU CUOTHUATOG Ba pETEL
va UIopoUV va eKTEAECOUV TNV emBLUNTN gpyacia pe eukoAia (He xprion Tou eAdxLoTOU
oplOpou Bnuatwv).

To oVUotnua Ba mpénel va eival oe B€on va EUMNPETHOEL ATIEPLOPLOTO APLOUO XPNOTWV,
EOWTEPLKWV KAl EEWTEPLKWV E OTABEPN KOLL LKAVOTIOLNTLKNA amodoon.

H eykatdotaon tou eomAlopoU TPEMEL va Yivel xwpic Statdpaén TG uTApXOoUCAC
TAPOYWYLKAG €yKatdotacng Kal va umootnpilet mAnpn ©&lwabsowdtnta oe aotoxia
e€omALopoU 1 AoyLlopikou, Slapolpacpd mopwv kal dStaddavela wg mpog T edapUoYEG.

OL otaBpoi epyaciag Oa mpemnel va cuvepyalovtol amoAuta HE TOUG COPWTEC KoL va eival
epolbloopévol PE TO amopaitnto Aoylwoplkd enefepyooiag kot Slaxelplong ewkovwv. To
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AOYLOULKO TIPETEL VA UTIOOTNPLlEL auTopaTa TN PEATiWON TWV MOPAYOUEVWY ELKOVWV £TOL WOTE
OLUTEG VoL Elval EVAVAYVWOTEG Kol EVBUVYPAUULOUEVEG.

OL unnpeoieg ta Aoylopikd, to epyadeia kat ol emadEg aAAnAenidpacnc mou Ba uAomownBouv
Ba Baoilovtal o€ avVoIKTA TEXVOAOYLKA TPOTUTIA. Mo TNV AVATTUEN TWV EMLUEPOUC CUCTNUATWY
Suvatal va aflomolnBouv makéta eAsUBepou — avolKToU AOYLOULKOU KOl YLa TV oVATTTUEn Tou
Pnodlakol anobéupatoc Ba mpenel va xpnotponolnBolv avolktd nmpdtumna. H petayeipion téco
TIPOG TO OVOLKTO AOYLOLLKO 00O TIPOG TO EUMOPLKO AOYLOUIKO Ba eival ootipn. Ta avolktd
npotuna SltachaAilouv TV opl{ovTia Kal EWTEPLK SLOAELTOUPYLKOTNTO TWV CUCTNUATWY TTOU
Ba mapoayBoulv amnod To €pyo.

A3.3.1Texvikég Virtualization

H apxttektovikn mou Ba mpoteivel kal Ba neplypaet o umoPridlog Avadoxog oTnv TEXVIKA
Tou Mpoodopd Ba TPEMeL va TPOPAEMEL TNV EVOWHATWON OVATITUENG UTINPECLWY UE TN
OTPATNYLKA XPNONG ELKOVIKWY pnxavwy (virtualization).

A3.3.2Y{nAn AwaBsopotnta

Je ot adopd otn Swaodpdaiion g uvPnAng dwabeowpotntag (high availability) twv
UTtNPECLWV TOU ZUOTAMATOG, TO TPOOGhEPOUEVO AOYLOMIKO Twv Database Servers,
Application Servers kat Web Servers aAAd Kal 0 YEVIKOTEPOG OXESLAOUOG TNG AUONG, TIPETEL
va e€aodalilel Suvatdotnteg avramnokplong oe vPnAo poptio KoL EMEKTOONG OE HMOVTEAO
avakapPng anod KataotpodEg, va apéxel SuvATOTNTEG yLa TNV UAOTOINON OPXLTEKTOVIKAG
Xwpl¢ povadikd onueio odpdaApatog (no single point of failure), va SiaodaAilel v
Tpootacia KoL ypriyopn avakaupn anod avBpwriva Aabn, tTnv uPnAn dtabsopudtnta katd
™ Sapkela Stadkaowwv avadlopydvwong, ocuvinpnong Andng aviypadwv acdaleiag,
kaBwg kat tnv &ldBeon unnpeocwwyv fail-over yla T epappoyeg pe tpomo dtadavr mpog
TOUG XPHOTEG.

A3.3.3 Xpon cuyxpovwv/AoKipacpevwv TexvoAoylwv

H ulomoinon twv unocuoTnuAtwy Kot n Pndlomoinon Tou MOALTLOTIKOU UALKOU Ba mpémel
va Baolotouv o oUyXPoVeG Kol SOKLUAOUEVES TEXVOAoyieg, e€aodalilovtag pue autov tov
TPOTMO, AVOEKTIKOTNTA OTO XPOVO, AELOTILOTION KOl EMEKTACLUOTNTA. H ap)ltekToviki Tou Ba
npoteivel o unoPriplog Avadoyxog otnv mpoodopd tou Ba mpemel va Stacdalilel uPpnAn
S10Be0UOTNTO TOU CUCTHUATOC KOL Va UTtooTnpllel oUYXPOVEG TEXVIKEC aflomoinong UALKOU
onuwg Virtualization, Server & Storage consolidation.

To ocvotnua Oa TpEMEL v EVOWMOATWVEL TeXVOAoyle¢ VvéEdOUuC KalL va Umopel va
eykataotabel mAApwg o€ OeatéG pnxavég oto védpog. O vumoyndlog Avadoxog
umoxpeoutal otnv  Texvikl Tou [lpoodopd va TOPOUCLACEL QVOAUTIKA  TIC
XPNOLLLOTIOLOU LEVEC TEXVOAOYLEC.
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A3.4 Mpodiaypa®Peg AsiToupyikwv EvoTATOV

(YnoouoTtnparwyv, Eqpapygoymwv)
A3.4.1 AsiToupyikn EvoTrnTta «E§onAIiopoG»

O Avadoyxog Ba ulomolroeL TV MpounBeLa Tou akoAouBou eEOMALOMOU:

E€onALopog MNoootnta

>T1abuoi Epyaociag Wnelonoinong 2
WneionoinTng 1
E€umnpetntng yia tnv ¢plofevia Twv apxeiwv mou Ba 5
Pndlomolovvtatl

Ou texvikeg mpodlaypadég tou Intovpevou efomAlopol meplypadovial oto Mépog T
Yrodelypata kat Mivakeg Zuppopowong. O Mivakeg Zuppopdwong KataAAnAa
CUUMANPwWHEVOL Ba  amoTteAéoOUV HEPOG TNG TEXVIKAG Tpoodopdg Tou umoyndlou
Avadoyou.

MNa to oUvoAo tou efomAlopol Ba mpoodepBolV cuyxpovng Texvoloyilag cuothuata,
OVOLKTNG OPXLTEKTOVIKAG KOl EMEKTACIUA WOTE VO UTTOPOUV KAAUYPOUV Kol VEEC QTTALTAOELG
oto péAov. OAa ta mpoodepopeva povtéda Ba eival emwvupa kat Ba cuvodelovtal amno
O1ebveig motomouoelg Asttoupylag Kat aopaieLag.

Ewbikotepa, o Avadoxog odeidel va mapadwoel pia oepd eyxelpldiwv reference & user
manual yla kKaBe éva tepdylo, kabBwg emiong Kal Ta YyVAOLO TIPOYPAUUOTO EYKOTAOTACNG
Tou AoylopikoU. Emiong odeidel va mapadwoel tig teAevtaieg avafabuioslg Tou AoyLopikou
(drivers kat updates autwv) oe nAektpovikd péco (CD - DVD).

H wg¢ dvw Ttekunpiwon mpénel va €xel €kbobel amd TOUG KATAOKEUQOTEG TWV
NPpoodePOUEVWV TPOLOVTWYV H OO AVTUTPOOWTTOUC/ HETOMWANTEC TOuC otnv EANGSA.

Ot urtoPridlot Avadoyol kaAouvtal va cupneplAdBouv otnv mpoodopd Toug TNV amnodoxn
NG TAPOXNC UTNPECLWV UTOOTNPLENG Tou e€omAlopol (gyyunong) amd tnv nuepounvia
OAOKANPWONG TOU £pyoU WC Kal €va £To¢ HETA TNV AREN Tou mpoypappatog. Ol unnpeoieg
outeég Ba meplhapPavouv touAdylotov ta £ENC (KABwC Kol OmMole¢ AAAEC UTINPEGCIEG O
Avadoyxog mpotiBetal va mpoodépel kata TNV mepiodo gyyunong r ouvtipnong): TNV
OTTOKATAOTACN TUXOV avwHaAlwy Asttoupylag Tou e€omAlopoU.

O avadoxog Ba MPoodEPEL KAl T UNMNPECIEG EYKATAOTOONG KoL TTOPAUETPOMOINONG TOU
efomAlopou

A3.4.2 Asitoupyikn EvoTnTa «’ETOIHO AOYIOHIKO»

O Avadoxog Ba mpaypatonolioeL TNV pounBeta Twv akoAouBbwv adelwv Software:

NOYLOMLKO ApLlOpog Adslwv
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Noylouiko Tekunpiwong kar Aiaxeipiong MNepiexopévou
>uoTnua Alaxeipiong Eyypagwyv, diaxegipiong npwToKOAAOU
Kal powV £pyaci®Vv

AoyIlouIkO Alaxeipiong Baong Asdopévwy

AoyiouIko Virtualization (+2y sw assurance)

NoyIiopiko EEunnpeTnTr) EQapuoywv (Open Source)
Noylopiko EEunnpeTnTn AladikTuou (Open Source)

RR(R|Rr| R (-

EmutAéov twv ovwtépw, o Avadoxog¢ Ba mpounBevoel TIC ASELEC AOYLOULKOU TWV
AELTOUPYIKWYV CUOTNUATWY TWV EEUMNPETNTWY KAl TwWV OTabpwv epyaciag Tou
avadépovral otnv ponyoupevn Mapaypado.

AVOAUTIKEC TEXVIKEG TipodlaypadéC Twv {NToupevVwY Aoylopikwy divovtal oto Mépog T
Yrnodelypata kot MNivakeg Juppopdwong. Ou Nivakeg Zupuodpdwong KatdAAnAa
OUUMAnpwuéEvVoL Ba  amoteAéocouv WPEPOC TNG TEXVIKAG Tipoodopds tou umoyridplou
Avadoyou. lNa to cUVoOAo Tou AoyLopLKkoU, ot TtpodlaypadEg eplypAdovtal oTn CUVEXELA.

O avadoxog Ba MPoodEPEL KAl TIC UNNPECIEG EYKATAOTOONG KOl TTAPAUETPOMOINONE TOU
£TOLUOU AOYLOULKOU.

B3.4.2.1 Noyiouiko Tekunpiwoncg kai Aiaxeipiong Mepiexopévou

To mapandavw cVoTNUO UIOPEL va TEPAAUBAVEL KAl TIAVW OO £va SL0pOPETIKA AOYLOULKA
opkel ol Baoelg deSopévwv TOU XPNOLUOTIOLOUV TO KOBEva amd OUTA Ta AOYLOULKA va
ouvdéovtal HeTaEV TOUC, WOTE TO TEAIKO AMOTEAEOHA va Snploupyel pia eviaia Baon xwplg
SUTAEC eyypad£EG Kal yla Ta Tpia auTad AOYLOULKA. TO AOYLOULKO 1} T AOYLOUIKA QUTA TIPETIEL
KOTA EAAXLOTO va TANPOUV TLC TTOPAKATW TpoSLlaypadEc:

e Na elval avolyTAg apXLTEKTOVIKAG Kal cupPBatad pe my SQL kot Oracle databases kat SQL
Server.

e Na Asttoupyouv eite oe server pe Asttoupylkd (OS Linux 3 Unix) ite oe server pe
Aettoupyikd Windows.

e Na Asttoupyouv pe ypadiko meptBaAlov Kat vo TAnpoUV OAEG T MIPOTUTIA EUXPNOTLAG
TIPOG TOV TEALKO XproTn eloaywyng Se8ouEvwy.

e To olUotnua va umootnpilel Asttoupyie¢ cuAAoyng, amoBrikeuong, Tekunpiwong kat
avalntnong twv Pndlakwyv TeKunpiwv moANATTANG LopdNC (TTOAUUEDLKO TIEPLEXOEVO)
ocUUPwva pE TIC TpoSlaypadEc mou avadEpovtal TapaKATW.

e Na elval mopaAUETPOMOAOLUO UE TN SuvatdTnTa 0 TEALKOG XPOTNG va TIPOoBETEL | va
adatpel nedia otn Bdaon péoa amod 1o ypadiko neptBarlov dlaxeiplong tou [ akoua
Kal va emepBaivel otoug Tivakeg Kal tnv Soun .

Elcaywyn kot opyavwon yndlonotnpévou vAtkol

Q¢ Mpog TNV €L0aywynR Kal TNV opydvwon tou Yndlomoinpeévou UAKoU Ba TpEmeL va
TTANPOUVTOL TO TIAPAKATW:
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OL tumoL twv apxeiwv amobrnkevong twv Pnodlakwv Tekunpiwv Ba Baocilovral oe
MpOTUTA. cUMPATA HE 600 TOo Suvatd TEPLOCOTEPEG TAATPOPHEG KAl HE EUPELA
anodoxn, mou Ba divouv Tn duvatotnta tng enefepyaciog SeSoUéVwY O AOUUTEDTN
Hopdn.

To ovotnua Ba emitpémnel Tn dnuLloupyia SUVAULKWY CUANOYWV QVTLKELLEVWV.

Oa umapxel SuvaTOTNTA OQUTOUATOTIONHUEVNG MaAllkng eoaywyns Yndlomonuévwy
TEKUNPLWV Kot Slacuvdeor ¢ Toug Pe TN GUAAOYN.

Oa umnapyet Siaxeipion Sladopetikwy ekdocewv Yndlakwv tekunplwv ( Apxiko
péyeBog moAU uPnAng avaiuong, uPnAng avaiuong, xapnAng avaiuvong, thumbnail,
vdatoypadnuévo TekUnpLo) HopdEG TIG omoleg to cvotnua Ba mpémet va dnuoupyel
arnod povo tou.

Oa unapyel urtootrnplén Stadikaowwy backup.

Tekunpiwon vAlkou

Q¢ mpo¢g TNV TEKUNnpiwon tou Yndlomoinpévou UALKOU Ba mpémel va mAnpouvtal T
TAPAKATW:

To cvotnua Ba emITPEMEL TNV TeEKUNPlwon o€ enimedo ouAloyrg, UTTOGUAAOYNG Kal
OVTIKELWEVOU oUpdwva pe SleBvwg amodektd mpotuna (m.x. Dublin Core), evw 6a
UTIAPXEL SUVOTOTNTA UTIOOTAPLENG ELSLKWV TIPOTUTIWY KATA TIEPLTTWON.

Oa umadpxel umootnpn Suvapkng Slaxelplong oxnUATWV TeKUnplwong (Sevdpikn
Sdoun aneipou Babdoug).

Ba undpxel Suvatotnta Suvapikol oplopou (mpooBnkn / diaypadr / evnuépwon)
nedilwv tekunplwong.

H kataxwpnon petadedopévwyv Ba yivetal pe cuvduaopd eAelBepou KELUEVOU Kall
HEOW TpoKaBopLoPEVWY ALOTWVY ETUAOYAG.

©a unapyxouv Suvatotnteg SLoLVEEDNG TWV PUETAOESOUEVWV TEKUNPLWONG HLE OAEG TLG
EVAANQKTIKEC LOPDEC TWV TPWTOYEVWV PNPLAKWY TEKUNPLWV.

To oxfua Stacuvdeong Ba elval EMEKTACLUO E OKOTIO TNV EUKOAN avadlopydvwaon Kal
EVOWUATWON EMUTAEOV XOPAKTNPLOTIKWY ylot TtV KAAuyn mbavwv HEAAOVIIKWV
QTALTAOEWV 0pYAVWOoNG Kot aflomoinong Tou apxeiouv.

Ta napayoueva petadedbopéva Ba eival cupfatd pe to MPOTUTIO KWwLKOTONONG
xapaktipwv Unicode.

Tekpnplwong kat tn oUVSeor] Toug He T GUAAOYH/AVTIKEIPEVO.

Oa unapéel mapoxn epyodsiwv e€aywyng tng mAnpodopilag tekpnpiwong oe XML,
oAAG Kal TNV e€aywyn 1 EMOVOELCAYWYH TWV ETUAEYOUEVWY TTANpodoplwv oTLG TAEOV
YVWOTEG SLaBEOIUEG LOoPdDEC OTWC apxeia *.xls,*.csv K.ATL.).

Avaintnon Kot tpoBoAn TEKHUNPLWV

Q¢ npog tnv avalntnon Kot TV PoPoAn Tekpnpiwv LoxUoUV Ta EMOUEVA:
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Oa unapyel n duvatotnta tn¢ avalntnons YndLokwv TEKUNPLwY LE KpLTPLAL.
Oa unapyel n duvatotnta Tn¢ umtootHPLENG avalnTnong HEow AEEEWV — KAELSLWV.
Oa undpxel n Suvatotnta arAng Kot cUVOeTNg avalntnong Le XpPHon TEAECTWV.

Oa uTapxeL N duvatoTNTa TNG AMOBAKEUONG TWV AMOTEAECUATWY TNG avalTnong Katl
avalTnong oTa AMOTEAECUATA QUTA.

Oa umadpxetl n duvatdtnta tng SlacuvEEoNG TOU CUOTAUATOG HE TO SIKTUAKO TOTO
evnUépwong Twv tplitwv evlladepouévwy yla tnv mpoBoln twv Yndlomoinuévwv
TeKUnplwv.

Oa unapyxel n duvatotnta TNE MApPoUCiaong TwV TEKUNPLWY TwWV CUAAOYWV Kol TwV
petadedopévwy Toug Baoel Twv KpLtnpiwv avalitnong, oslplokd, os devdpikr doun
K.ATL.

Npootaoia tekunpiwv

QG MPOC TNV TPOCTACLO TWV TEKUNPLWV LOXUOUV TA ETIOUEVAL

To ovotnua 6Ba mapéxet tn Suvatdtnta udatoypadnong (watermarking) twv
TEKUNPlWY, €lte eyyevwg N Héow NG Olacuvdeong He €eEWTEPLKO AOYLOULKO
vdatoypadnong ELKOVOG

Oa unootnpiletal opato kat adpato udatoypddnpua.

To opatd vdatoypadnua Ba xpnowuomnotnbel ota apxeia mpoPoAng cuudwva e TIG
npodlaypadeg (Béon, Pwrtewotnta, K.Am.) mou Ba mpokUouv oe cuvepyacia Tou
Avadoxou pe tov Kiplo tou Epyou petd kot amd Sokilpég oe ndn Yndlomonuévo
UALKO.

To un opatd uvdatoypadpnua Ba pmopel va xpnotpornownBeil ota uPnAng avaiuong
avtiypada.

OLmpodlaypadég Tou pn opatol vdatoypadriuatog eival ot €€AG:

- To ubatoypadpnua dev Ba mpémel va yivetal avtlAnmtd amd 1o avlpwrivo
cuoTnua 6paocnc.

- H adaipeon tou vdatoypadnuatoc Ba mpenel va eival e€alpetikd SUOKOAN Kot
oUcoLaOoTIKA aduvatn Xwpic tn coBapr aAloiwon TOU OMTIKOU TIEPLEXOUEVOU TNC
£LKOVAC.

- Oa mpémet va umootnpiletat n  tudAn avixveuon (avixveuon ToOU
vdatoypadnuatog xwpic va eivat amapaitntn n apxikn pn vdatoypadnuévn
glKOVQ).

- Oa mpénel va unootnpilovtal ToUAdxLoTov oL TUToL apxeiwv ewkovag TIFF, JPEG,
PNG kot GIF.

- To vubatoypdadnua 6Oa mpémel va elval avbektikd ot Sadpopwv popdwv
OAAOLWOELG TNG APXLKAG ELKOVOG OTWG KoTtH, GIATPAPLOUA, CUMTTiEDT), TtEpLoTpod),
QVTLKOTAOTAON LEPWV TNG.
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- Oa mpénel va divetal n duvatotnta kwdlkomoinong evog aplBuol oto YndLako
TEPLEXOUEVO TNG €LKOVAC, TIou Ba Aeltoupyel wG HOVASIKO avoyvVwPLOTIKO TOU

wndlakoL tekunpiou.

Oa umdpxeL n duvarotNTO NG  OQUTOUATOMOLNMEVNG HallkAg udatoypddnong
PndLakwy etkOVwv.

Acdalela kat Staxeiplon xpnotwv

Q¢ pog TNV aopAAeLa Kal TN SLaXELPLON TWV XPNOTWV LOXUOUV TA EMOUEVAL

Oa undpyxel n duvatotnta tng dlaxeiplong pOAwyY, opASWVY XPNOTWV KoL SIKALWUATWY
npoofaong kaL xpriong Héow access control lists

Yrootnplen mMoAwWVY Kal TAUTOXPOVWY XPNOTwVY HE TNV Xpron SwAeibwv aodaielag ya
Tov é\eyxo SutAwv eyypadwv f Tautoxpovng eyypadng tou idlou apxeiov (VAoL —
ovtoTnTag)

To olotnua Ba umootnpilel t Oloxeiplon TOU UAIKOU O OmEPLOPLOTO apLlOuo
TAUTOXPOVWV Xpnotwv (omotoudnmnote level mpocBacnc)

Oa umdpxel €Aeyxog mPOoBaonG OTIC UTNPEGCLEG TOU CUOTAUATOG Kal oto Pndlakd
UALKO

Oa umnootnpiletal kal eminedo xpnotwv Xwpig €Aeyxo mpoofacnc oe SuvapLKa
ETUAEYHUEVO UALIKO aTto ToV SLAXELPLOTH TOU CUCTHOTOC

OL eVEPYELEG TWV XPNOTWV Kal Staxelplotwy Ba kataypddovtal anod To cUoTNUA YL TN
SlaoddAion Tng akepalotntag twy dedopévwy (log files)

JVotnua Yéatoypadnong

To ovotnua Mpootaociog Mveupatikwy AKalwpAaTwy Kal udatoypadnong Ba mpenel va
SL0BETEL TO KATWOL XAPAKTNPLOTIKA:

Na to Yndomoinuévo uAko, Ba AndBouv OAa Ta amapaitnta HETPA yla va
TIPOOTOTEUTOUV TO TIVEUMOTIKA Okawwpata tou Owkoupevikou MNatplapyxeiov. H
vbatoypadnon Ba mpoodépel TNV KaAUTEPN Sduvatrh MPOOTOCIA TWV TIVEUUOTIKWY
Sikawpdtwy Ttou Pndlakol TOATIOTIKOU Teplexopévou. H uvdatoypadnon Oa
SLOBETEL TOL TTAPOAKATW XOPAKTNPLOTLKA:

o Opatd kat adpata vdatoohparta.

o Mn nenepacpévo cuvoro KAeldlwv vdatoonuavong. Asv Ba tiBevtal meploplopotl
0TO GUVOAO TLUWV TIOU UItopolV Vo XpNoLpomotnfolv we LOLwTIKA KAELSLA.

o TudAn aviyvevon: H Swadikacio tng Avixvevong / Avayvwonc mpoyHaTomnoLeiTal
XWPLE TNV tapouoia TS apxtkns / KN LSATOONUAOUEVNC EKOVAC.

o AvBektkotnta: H adaipeon i n aAlolwaon Tou MEPLEXOUEVOU TOU USATOCHOTOG
Ba elvatl aduvatn, mopd POVO OTNV TEPLTTTWON TIOU N OTTTIKI TTOLOTNTA TNG ELKOVAG
uroPaBbutotel og pun anodekta emnineda.
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o Oa mpénel va unootnpilovtal TouAdxLotov ol TumoL apxeiwv ewkovag TIFF, JPEG,
PNG kat GIF.

o  Oa pmopel va yivetal opadikn ubatoypadlon oe OAa apxeia eVTOC TwV KATAAOY WV
TOU server ) Twv otabuwv epyaciog

Ateukpviletal 0tTL To cUVOAO TOU AoyLopikol edappoywv mou Ba poodepOel Ba mpémet va
ouvodeletal pPe mMARpn tekunpiwon (eyxelpibla Slaxeiplong kat xprnong) oe €vtumn Kol
NAekTpovik popdn kot va 600l oe 160e¢ adele¢ wote va kaAudpBoUlv oL avaykeg Tou
£€pyou oUudwva TTAVTA LE TOV OXETIKO TVAKO adELwV AOYLOULIKOU TIOU TTApoUCLALETOL EVTOG
TOU TaPOVTOG TEUXOG.

Eldikotepa, o Avadoxoc odeilel va mapadwoel pio ospd eyxelpldiwv reference & user
manual yla kaBe adela, kKABwg €mMioNC KAl TA yvAOLA TPOYPAUUATA EYKATACTACNG TOU
Aoylopikol kaBw¢ kal TG odnyle¢ eykatdaotaong Ttou¢ ota Oladopa  AELTOUPYIKA
ovotnuata. Emiong odeilel va mapadwoel T teAeutaie¢ avaBabuioslg Tou AOYLOUKOU
(drivers kot updates autwv) oe nAektpovikd péco (CD) kal va TIC EVOWUATWOEL OTO
ouOoTNUA PE TNV Tapadoon tou.

T€Aog, kata tnv uAomoinon tou €pyou Ba AndBouv umoyn 6Aeg ol € ¢ mpodlaypadEc:

e To Undwokd moAwtiotikd UAKO Oa mpémel va mopdyetat and tov efomAlopo
Pnolomoinong kat Tekpnplwong kat va mopéxetal oto EKT pe PBaon eupéwg
Sladebopévec popdég apyeiwv (PDF,TIFF,JPEG, JPEG-2000, k.a.).

o Ta petadedopéva Suvavtal va esival PBaclopéva oe katdAAnAa Sebvr) mpotuma
puetadedopévwy (m.x. CIDOC-CRM) kat Ba mapéxovtal Kat eAAXLOTOV LECW KATAAANANG
TIPOYPOAUUOTIOTIKNG  Slemadn¢ pe  autopatomoilnpévn  Swadlkacia mou  Ba
emavalappavetal meplodika, evw Ba elval Pkt KoL n emUTAéovV TOPOXN TOUG
(CUUMANPWUOTIKA HME TNV TAPOXA TNC TPOTUNNG Hopdn¢ HEOW TNG QUTOUATNG
Stadkaoiag) oe 6iebvr) mpotuna petadedopévwy (CIDOC-CRM, DC, k.a.) | KoL O€ Un
Tipotumonolnuévn Sounuévn popdn (m.x. custom XML ) database files).

Ot urntoPridlot Avadoyol kaAouvtal va cupneplAaBouv otnv npoodopd toug tnv amodoxn
NG MAPOXNE UTINPECLWV UTIOOTAPLENG TOU AOYLOUIKOU amod TNV NUEPOUNVIO OAOKANPWGCNC
TOU £pyou Kal yla £€va €£1o¢ HeTa tnv ANén tou £pyou. Ol uTnpeoiec outég Ba
neplhappavouv touldxlotov ta £€A¢ (kaBwg kot AAAeC umnpeoiec mou o Avadoxog
TpotiBetal va TPOoodEPEL OXETIKA HE TNV Tmepiodo eyyunong n ouvtipnong, Omwg
ovadEPETaAL OTN CUVEXELQ):

e Amokatdotaon avwHOALWV Aettoupylag Tou AoylopikoU  ndlomoinong, omwg
avadEpETal mapamavw.

e BeATLWOELG KOL EyKOTAOTOON VEWV EKSOGOEWV TOU AoyLouikoU Pndlomoinong.

e Emkalpomoinon tng tekpunplwong tou Aoyloptlkol cUpdwva PE TIC HETABOAEG 1 TIC
EMAVEKOOOCELG TOU 1 TPOTIOTIOLHOELG TOU.
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B3.4.2.2 NAoyIouIkO Alaxeipiong Eyypapwv Kai powv Epyaci®dv

To mpoodpepOUEVO AOYLOUIKO TIPETEL VO KOAUTITEL OAEC TIC amaltioelg tou Mépoug T.
EldikoTepa Ba mpémel va KOAUTITEL Ta akOAouBa:

Avutopatn avaBswpnon Sedouévwy, €ykplon, ouloyn umoypadwv  Kal
napoakoAouBbnon Bepdtwy ( issue tracking) pe xprion powv epyactwv (workflow).

Na StaBétel punxaviopud mapakoAouBnong kat eAéyxou Yndlakwv SKOLWHUATWY
Information Rights Management (IRM) i .lcoSuvapo

Na mopéxel Suvatdtnta, olokAnpwong He to MS Office péow epyaleiwv
Slaxeiplong eyypadwv.

Noa StaBetel epyaleia mapakolouBnong, datrpnong kot gAéyxou TAnpodopLwv
(6lkalwpata xpnotwv oe eninedo eyypadpwv)

Na mapéxet Staopaiion akepaldotntog deSouEvwy

No tapEXeL AVTIUETWITLON TIEPLEXOUEVOU E-mail wg éyypada

Na gival EUKOAO TTAPAUETPOTIOLNUEVO TTEPLBAANOV TTEPLIYNONG

Na urtootnpiletl tn Staxeiplon meplexopévou péow web browser

Na mapéxet €kdoaon Kot Stayuaon Teplexouévou e Stadikacia porg epyaciog

No tapéxet oOAoKANpwHEVN KaL evorolnuevn Staxeipton AoyloTikwv GUAAwY

Na rapéxet cuvdeon pe BLBAL0ONKkeg dedopévwy (Data Connection Libraries, ODC)
Na mapéxet Mnxaviopoug npocBaong kat aAAnAemnidpaong pe e€wtepika dedopéva
Noa mapéxel Suvardtnta SnuloupyioG EUMAOUTIOUEVOU  TIAPOLETPOTIOLNUEVOU
nieplBailovrog epyaciag (dashboards)

Noa mapéxetl k€vtpo Avadopwyv ylao TNV mapakoAouBbnon tng KaAng Aettoupyilag Kot
™¢ SLaxeiplong ToU CUCTHUOTOC

Na SlaBétel mepBaldov epyaciag Slaxeiplong

Na mapéxel Suvatotnta dnuloupyia and Toug XPRoTeG TwV SIKWV TOUG MPOTUTIWV
mAnpodoplLwv

Noa mapéxel pnxaviopo svnuépwong (Alerting) péow avadiopevou mapabupou oe
real time eninedo ; email 1 SMS Bacel emAoywv Tou XpHotn

Na umootnpilel tnv mapapetponoinon dtadikaciag Kol LNVUPATWY evnuépwong. Ot
XpNoteg Ba mpEnel va €xouv tn duvatotnta va opioouv ta Sikd Toug alerts kat va
UIopOoUV va Ta TapakoAouBoUv.

No tapEXEL AUTOUATOTIONCN KNVUUATWY EPYOOLWV

Noa urmtootnpilel RSS Feeds

Noa urtootnpilet "BiBAloOrkec Eyypadwv

Na urtootnpilet Checking in/out Tomka

Noa untootnpilel Offline eme€epyaciag

Noa urtootnpilel ekSo6oelg (MPWTEVOUOES Kal SEUTEPEVOUOEC)

Noa urtootnpilel moAAamAOUG TUTOUG SeSOUEVWV

Noa urtootnpilel NMoAttikég aodaAeiag

Noa urtootnpilel Aevdpoeldnc doun

Noa untootnpilel "Metadedopéva (Metadata)

Noa umootnpilel evkoAn dnuloupyia emumAéov nediwv yla petadedopéva and tov
Xpnotn
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Noa urtootnpilel tumoug Sedopévwy ou va TepAapBAavouV éva O€T LOLOTHTWV:

o Mpotuna eyypadpwv

o 'Evéelén «Néou» apxelou

o E€elbikevpéva petadedopéva o kaBe TUMO

o Kolwég moALtikég xpnong
Na umootnpilel pnxaviopoug trpnong avtlypddwv aodpodeiag TNG OCUVOALKNAG
mAatdOpUaC TIEPLEXOUEVOU (OXL LOvo TG BA) — va meplypadouv oL SuvatotnTeG ToU
npoodepOUEVOU AOYLOULKOU
Noa umootnpilel tnv mpooObnkn onuewocswv ota Eyypada (OUTOKOAANTEC
ONUELWOELG, YPOLUEG KO oxruata, odpayibeg, XApAKEC, KATL.)
Na umnootnpilel tn Suvatotnta ocuvdeong (links) eyypddwv kal tagging autwv oe
emninedo xpnotwv
Na umnootnpilel ™ duvatdétnta tpnong ekdwoewv (sersion control system) pe
Swatwpata poPoAng/enefepyaciog oe kabe £kdoon
Noa untootnpilel Pndlakn umoypadng eyypadwv
Na umootnpilel Tn duvatdtnta Kpumtoypadnong Twv eyypadwv (va meptypadouv
ol Sladikaoleg, oL aAyoplOpuol kat oL SuvatotnTeCg)
Na umootnpilet tnv avalitnon Me PAcn TA XOPOKTNPLOTIKA — OTOLXEla
apxeloBetnong
Noa urtootnpilel tnv avalntnon pe facn To mepLleXOUEVO Tou eyypadou (content full
text retrieval)
Na urmootnpilet tnv avalntnon BAocel mMepLEXOUEVWY Bnoaupwyv Kot AEIKWV OpwvV
(mpotuma I1SO 2788 kat ISO 5964)
Na umootnpilel tnv avalltnon HE WUIKTEC epwTnoel Bdacel aAdaplOuntikwv
ouvONKWV Kol Opwv AEEEWV TWV KELUEVWV
Noa umtootnpilel ALKTUOKEG UTINPECLEG TTPOG OAOUC TOUG vawV TG lepdg MntpomoAng
Kal Ttapoxn SLadIKTUOKWY NAEKTPOVIKWY UTINPECLWV yla tn Slaxeiplon eyypddwv
OXETIKWV UE TNV T€AeonN lepwv Muotnpiwv (Fapwyv, Bamticewv kAn) amnod toug lepolg
Naoucg
Na umootnpilet v TMARPn nNAeKTpovikr €EUTNPETNON TWV TIOALTWVY yld TNV
Slekmepaiwon ypadelokpatikwy dtadlkaolwv
Na umootnpilet v TMARPN nNAEKTpoVIK €EUTINPETNON TWV TIOALTWV ylo TNV
Slekmepaiwon ypodeLOKPATIKWY SLadlkaoLwv
Noa urmtootnpilel tnv apxeloBEtnon , opyavwaon KoL Tov EAEyX0 Twv gyypadwv mou
Stakwvouvtal anod tnv lepd MntpomoAn
Na vumootnpilet tnv Aswtoupyia ocuotnuatwv Wnodlakng ApxeloBétnong Kat
Awaxeiplong Eyypadwv (Document Management Systems). Méow oautwv, Ta
gyypada Oa mpémel va ouAAéyovtal, Pndlomolovvtal, taflvopolvial Kol
opxeloBeTolVTAL O€ AMOBNKEUTIKA HECQ, OO OTIOU, UE TO MATNUA EVOG KOUUTILOU,
UIopoUV va avaktnBouv, va tpoBAnBoulv kal va ektuntwBouv.
Na urtootnpilel tn Stadiktuakn Alaxeipion Eyypadwv lepwv Muotnpiwv Ba Eekva
oo TNV oUVOeon OE €vav KEVTIPLKO SLOKOULOTH HE TNV xprion aodaAoug cuvdeong,
v avalitnon-petafoln-eloaywyn Twv GUCIKWY TIPOCWTIWY TIOU EUTIAEKOVTOL OTO
lepd Muothplo kat tnv €kdoon — apxeloBETNoN Tou avtiotolyou gyypadou pe Baon
TO ailtnua mou €xeL katoaywpnOet.
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B3.4.2.3 NAOYIOUIKO d1axeipIonNG nPpwWToKOAAou

To mpoodpepOUEVO AOYLOUIKO TIPETEL VO KOAUTITEL OAEC TIC amaltioelg tou Mépoug T.
EldikoTtepa Ba mpémel va KOAUTITEL T akOAouBa:

o HAektpovikry [MPpWTOKOAANGN  ELOEPXOUEVWY, EEEPXOMEVWV KOl  ECWTEPLKA
Slakwvoupevwy gyypadwv (m.X. LETOEL TUNUATWY) HECW CUUTANPWONG Tediwv o€
Suvaplkd oxeSLAoUEVEG NAEKTPOVIKEG GOPUEC TIPWTOKOAANGCNG OO TOUG XPHOTEG

e AUVOULKOG KABOPLOMOG XPNOTWV Kol aviioToywv OSKAWMATWY Tpocfaocng —
XPNong ava NAekTPovikO «BLBAL0 MPWTOKOAANONG» LECW KABOPLOUOU SIKOULWUATWY
npooBaong (xpnotwv kai/p opddwv xpnotwv) yla KABe nAektpovikn ¢opua
TIPWTOKOAAOU (avTikeipevo) n omola avtlotolxel oe €va NAEKTPoVIKO «BLBAlo
TIPWTOKOAANGNC».

e Autoparto alerting xpnotwv - umtaAARAwv avaBeong Slekmepaiwong Twv eyypadwy,
HEOW AUTOMATNG EVNUEPWONG HE avaduopevo apabupo i email 1 sms

e [lpoemiokonnon twv Pndlomotnuévwy - NAEKTPOVIKWV gyypadwyv HEoA aAmd TNV
edappoyn

e Auvatotnta SleKMEpAlwOnG TwV eyypadwv amo toug urtaAAnAoug avabeong, péow
Stadikaowwv powv epyaciag (workflows)

e Auvatotnta mMpooBNKnNg VEWV eyypadwv OTIG eYYPAdEC TPWTOKOANOU amd Toug
urntaAAAoug avaBeong

e Auvototnta emefepyaciag TwWV apXKWV N TwWV VEWV egyypadwv omod Toug
unaAAfAoug avaBeong pe Suvatotnta thpnong ekdocewv (version control system)

e Awaxeiplon Twv email Tou opyaviopou pe SuvOTOTNTA QUTOUATNG TTPWTOKOAANGNC
puéoa amnod tnv edpapuoyn

e Awxeipion Fax Server 1 TAPl mpwtokOAAou pHe Suvatdtnta oUTOUATNG
TIPWTOKOAANONG

e Auvatotnta xpriong repository eyypadwv mpog mpwIokOAAnon

e Avuvatotnta Pndlaknig urmoypadng Twv eyypadpwv

e AuvaTOTNTA AUTOUOTOTIOLNUEVNG avapTnong eyypadwyv otn AIAYTEIA

e Auvvatotnta ouvdeong (link) kat opadomnoinong eyypadwv npwtokdAAou

e Auvatotnta Kataypadng oxoAiwv (culitnong) Twv UMAAAAAWY TOU OpyaVIOUOU OE
eninedo eyypadng mTpwtokOAAou

e Avuvatotnta allayng pong epyaciag amo sfouctodotnuévous UTAAARAoOUG Tou
opyaviopoU og onoladnmote ¢paon {wng TN pOoNng tou eyypadou

e Auvatotnta dnuloupyiog / KaBoplopoU PowV EPYACLWV KAl QUTOMATNG avaBeong
QUTWV KaTa tnv $Aacn TG MPWTOKOAANCNG

e Alaxeiplon amnoxpewong Twv eyypadwv amno toug urmtaAAiAoug avabeong

e Enidoon AplBuou MpwtokOAAou amo xpnotn

e Auvatotnta autopatng apibunong (auto —-mumbering)

e AuvaTOTNTEG TUTOTIOINONG APLOUWY TTPWTOKOAAOU

e YrmootnplEn mPpwTokOAANoNG eyypadwyv mou udiotavtal oe NAEKTPOVLKA Hopdn

e AuvoTtoTnTa EL00YWYNG «KEVOU gyypadou» OTnV UTNPEciat  NAEKTPOVIKOU
TIPWTOKOAAOU

e TrRpnon Béong amobrikeuong kat Aoumwy otolxeiwv Puoikng Ekdoong eyypddou
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YnootApln TAPNONG TEPLOCOTEPWY TOU €VOG NAEKTPOVIKWY OpXElwv ava
TIPWTOKOAANUEVO Eyypado

YrootApn mpdobeong 1 adaipeong nAektpovikwv apxeiwv mou cuvBEtouv To
OUVOALKO €yypado

AmoBnkeuon Twv MPWTOKOAANUEVWY EYYPAPWY HECW TOU CUOTAUATOC Slaxelplong
Baoewv dedopévwy kal Tou cuotiuatog Slaxeiplong eyypadwv

ZAUAVON TWV TPWTOKOAANUEVWYV gyypadwV

EukoAn dnuioupyia emumAéov mediwv ano to meptBaAAov Tou xprotn

Mtuooopeveg Aloteg (combo boxes): Emloyry tou xpnotn amd éva ouUvVoAo
T(POKABOPLOPEVWV TLHWV

Eupetnpla Emloywv amAing / moMamAng emloyng (He [ xwplg aplOuntikd /
oApopLlOUNTIKO KWALKO)

KatdAoyol Emthoywv pe Llepapytkn Soun aming / moAamAng emAoyng

Yrootrplen ouoxETong eyypadwv mou £xouv Kataxwpnbel oto mpwtdkoAAo
Yrnootnplén tpomomnoinong r/kKal CUMTARPWONG TWV OTOLXELWY CARAVONG META TNV
OPXLKN KaTaxwpnon

Yrootnplen avalntnong Kataxwpnoswv Ue BAon Ta oTtolxela oruavong

Yrootnpln avalitnong eyypadwyv, Ue PAcn TO MEPLEXOUEVO TOUG

Yrootnpn dnuloupyiag Bacikwv avadopwy

Yrootnplen ¢pitpapioparog

B3.4.2.4 NoyIiouiko Alaxeipionc Baong Asdopuévav

AvoAutikn Nepypadn tng BA otoug mivakeg cuppopodwaong (Mépog )

B3.4.2.5 Noyiouiko Virtualization

AvoAuTtikn Nepypadn tou Aoylopikou Virtualization otoug mivakeg cuppdpdpwonc (MEpog

N

B3.4.2.6 Noyiouiko ESunnpernTn Epapuoywv (Open Source)

AvoAutiky Meplypadry tou Aoylopikol EEumnpetnty Edoppoywv oOTOUG  TVOKEG
ouppopdwong (Mepog I)

B3.4.2.7 Noyiouiko EEunnperntn Aiadiktuou (Open Source)

AvoAutiky  Nepypadry Tou  AoylopkoU Efumnpetnt) Aladiktuou OTOUC  TIVOKEG
ouppopdwong (Mepog I)
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A3.4.3 Acsitoupyikp Evornta «WnoeiakoU anoBsrnpiou

Iepag MnTponoAng>»

To Ymoouotnua tou Wnowakol AmoBetnpiou Ba mpémel va mAnpol TIG KATwOL
npodlaypadec:

Y100£Tnon Tou MPOTUTOU TWV SLASIKTUAKWY UTINPECLWVY (web services).

Yrnootnplen Semadwv mpoypappatiopol edpappoywv (APIs) yla TG AELTOUPYLEG TOU
amoBetnpiov.

Xpron kwdikomoinong Unicode yla tTnv avtaAAayn Twv LETASESOUEVWV.

Avaktnon (harvesting) twv petadedopévwv kabe eyypadng oe popdn Unqualified
Dublin Core.

AvtaAlayn 6eSopuévwy Baoel kablepwpévwy potunwy (r.x. XML ) JSON).
Xpnion kaBlepwpévwy oxnuatwy petadedopévwy (m.x. Dublin Core, MODS).

INUOOLOAOYLK SLooUVEEDN TWV TIOALTIOULIKWY CUAAOYWV HECW TNG XPIONG UTIAPXOUCWV
ovtohoywwv (m.x. CIDOC-CRM), oto BaBuod mou autod eival epikto.

MNpodlaypadég Mapouaoiaong & AtdBsong Meplexopévou:

Jupuopdwon pe TIg mpodlaypadéc tou MAalciou Miotomoinong Anuéolwv
Awadiktuakwy TOMwy.

EUKOAOG EVTOTILOMOG KOl AVAKTNON TOU UALKOU aro to (Stadiktuako) xpnotn.
MpoBoAn Tou UALKOU o€ katdAAnAo mAaiolo (context).
AltaoUvdeon Tou UALKOU amo e€WTEPLKEC TINYEG.

Mapouciaon KeEWEVIKWY Pndlakwy mOpwV we eviaio apxeio - dev apkel mapabeon
UTIEP-CUVOECUWVY O€ ETILUEPOUG COPWHEVEG OEALSEC, TPOOBACIUEG e ETUTAEOV BrpaTa.

Avvatotnta online avayvwong Keevikwyv Pndlakwy Topwv HECW KATAAANANG
edappoync.

EUKOAOC EVTOTILOMOC KOl OVAKTNON UAKOU o€ KEelpeVIKoUC Pndlakol¢ mopous pHEow
avalntnong oto ANPEC Keipevo (katodmv OCR).

Avvatotnta  peyéBuvong/opikpuvone Pndlokwv TOPWV-EIKOVWY HE  TOUTOXPOVN
duvatdtnta petakivnong (pan), 0mou eivat eKTO BACEL MVEUUATIKWY SIKALWUATWV.

Avvatotnta ameuBeiag mMPoBoARG Twv EKOVWV OTn HEYLOTN avaAuon Tou eival
SlaBéouec.
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Mpodlaypadec Wndlakng Alatrpnong & Acdalelag MNeplexopévou:

Mapoxn punxaviopwyv avtaAlayng dedopévwy kat petadedopévwy pe to npotumno OAl-
PMH.

- Ynnpeoieg eupetnplaong petadeSopévwy.
- YnootnptEn unxaviopwy ylo petadopad petadedopévwy (OAI-ORE 1 custom batch).

- Ymootnpl€n QamopaKpuouEVNG avarmapaywyng (remote replication) tTwv pouoelakwy
Pndlomonuévwy mopwv Kot BACIKWVY XOpaKTNPLOTIKWY Slatrnpnong.

To avapadbulopévo unocuotnua anobetnpiov Ba PplofevnBdel oe e€unnpetntn (server), o
omoiog Ba GUAACOETAL OE KTIPLAKEG EYKATAOTAOELG TNG AvaBétouoag ApXNG.

AkoAoUBw¢ mapaTiBevtal Kol OPLOUEVEG YeEVIKOTEPEG TpodlaypadeEG, OTIC Omoieg To

npoavadepbév cuotnua odeilel va cuppopdpwOel kat’ eAdyLlotov:

- Xpnon wpwv Kot OSOKIWWOOHEVWY TEXVOAOYWWYV, HE edappoyn Koata to Suvatov
umapxovIwyv BEATIoTWY mpakTikwy (best practices).

- Xpnon Baong 6edopévwy, MPOCTATEVUEVNG ATTO TUXALEG 1) KoL KAKOBOUAEG AAAOLWOELG
Twv 6edopéVvwy, TO00 ECWTEPLKA OCO Kal amo to Atadiktuo.

- Avefaptnola amd cuykekplpéva cuotnuata (UALKO 1 Kol AOYLOWULKO), EMEKTACLUOTNTA,
petadepoluoTNTA 0 SLAPOPETIKES MAATPOPLEG.

- EUKOANn xprion amo toug Kowoug XproTEG.

- Auvatotnta mapopeTponoinong os peyaio Badbuo.

-  EMnvikn Siemadn xpnotn, He Umapén kat TG AYYALKAG O OUYKEKPLUEVO Tedla
TEKUNpPlwonNG.

- Tekpnplwpéva cuotipota aodalelag dSedopévwy.

- Auvatotnta MAOYNC UTTOOUVOAOU TWV TESIWV TEKUNPLWONC KoL OLUTOUOTOTOLNUEVN
e€aywyn toug og KATtAAANAn popdr yla Xpron Toug amo e€WTEPLKEC EPAPHOYEG Kol
yevikotepa oto Atadiktuo.

A3.4.4 Asitoupyikp Evornra «EQAapHOYNG  EIKOVIKAG
ngpIynongG>

H Asttoupyikn) Evotnta «Edapuoyng €LKOVIKNG TieEpLynong» Ba mpémel va eivatl mANpwe
EVOWMUOTWHEVN KoL OAOKANpwuEVn pe TN Aladiktuakn MoAttiopky MUAN, wote va
eaodaiileTal n MANPNE KoL OHOAN ETIKOWVWVIA KAl CUVEPYACLO LE QUTH KAl 0 XpHoTNG va
UMopel va amoAopBAVEL TO TOALTIOTIKO UAIKO SLOHECOU TWV TIPONYUEVWV TEXVOAOYLWV
OVaTaPAOTACNC, HUE XPNON €VOG GUYXPOVOU KOl KATAAANAQ pUOULOUEVOU TPOYPAUUATOG
TLEPLYNONG OTOV TTAYKOOULO 1oTO. H ev Adyw Edappoyn Ba uAormolel, emiong, tnv Yninpeoia
MAnpodopnong otoptkol / MoAToTikoU / BpnoKeUTIKOU TIOAUPECLKOU TEPLEXOUEVOU (O€
eninedo nAeKTPOVIKOTIOINGONC. JUYKEKPLUEVA Ba Sivel oTo Xpriotn T SuVATOTNTA ELKOVLKAG
TLEPLNYNONG OTLG MOVEC TNG MNTPOTOANG UE TN Xprnon evog StadpaotikoL xaptn. O xpnotng
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Ba £xeL Tn Suvatotnta va xpnotuomnolel pidtpa (ava Bepatiki evotnta f LoTopikn epiodo)
woTe va meplopilel tnv mAnpodopia mou AapBavet katd BouAnon. EmumAéov, n Edappoyn
Ba mpénel va OSwaBétel ovotnua Avalntnong mAnpodoplag Tou vo TOU TAPEXEL
amoteAéopata pe Baon to xaptn. H mpdéoPBaon otnv Edapuoyn Ba e€aodaliletal péow tnv
Aladictuakng MoAttiopikng MUANG.

H «Edappoyn €lkovikng meptiynong» Oa meplhapfavel OAeg TG e€elOIKEUUEVEG KOl
OUYXPOVEC TEXVOAOYLEG QTEIKOVIONG KAl OQVOIOPACTAONG TwV BpnNOKEUTIKWY UVNUELWY,
XWPWV KoL OVTKEMEVWY. Ta tnv KAAuYn twv avaykwv tg €v Aoyw Edapuoyng, o
Avadoxo¢ avaAapBAvel TIC UTIOXPEWOELS OMWG OUTEG Teplypdadovtal otnv Mapaypado
Yrninpeoieg (BA. A4.10).

H emloyn koL n €ykplon OAOU TOU TOALTIOTIKOU UALKOU, Tou Ba aflomoinBel kat Ba
avadelxBel pe Toug TPOMOUG Mou meplypddovtal mapanavw, Ba nmpayupatonolnbei votepa
ano peAétn tou Avadoyxou mou Ba Adfel xywpa katd tn ¢pdaon 1 tou Epyou.

A3.4.5 Acszitoupyikgp Evornta «E@appoyng EikovikoU
Mouoegiou JE npoaUAio Xwpo»

H Agttoupyikn Evotnta «Edappoyn Etkovikol Mouceiou pe MpoauAto Xwpo» Ba pémel va
glval MANnpw¢ evowpatwuévn Kal oAokAnpwpévn pe t Awadiktuakn MoAttiopkn MUAnN,
wote va e€aocdaliletal mMANPNG KAl OUAAN ETKOWVWVIOL KOl CUVEpyaoia PE QUTA KOl O
XPNotNg vo. Umopel va amoAapBAvel TO TOAITIOTIKO UALKO SLAUECOU TWV TPONYUEVWV
TEXVOAOYLWV avamopdotacng, UE XpHon €vog oUyxpovou Kal KatdAAnAa puBulopévou
TIPOYPAULOTOC TIEPLAYNONG OTOV TAYKOOMLO Loto. H ev Adyw Edapuoyny Ba ulomolel,
eniong, tnv Ymnpeoia MAnpodopnong Lotopkol / TOATOTIKOU / BpnoKeUTIKOU
TLOAUUECLKOU TteEPLEXOUEVOU (o€ emimedo nAektpovikomoinong).

JUYKEKPLUEVA, OoTNV £dapUoyr €LKOVIKOU pouoesiov Ba evowpoatwbouv ta tplodlactata
avtikeipeva riou Ba dnuloupynBouv (BAéne Map. B3.4.10.2).

Ze kABe aibouoa mou Ba dnuioupynBel Ba TomoBetnBoUV Ta TPLOSLAOTATA AVIIKEIUEVA-
KELUAALL.

H enadn tou €MIOKENTN UE TIG TPLOSLAOTATEG AVOTTOPOUOTACELG TWV OVTLKELLEVWY KAl TWV
KelunAlwv Ba tou dwoel TV alobnon tng eniokePng oe €va €LKOVIKO pouoesio. KAt Tétolo
glval moAU xprolpo ylo atopa mou aduvatouv va eMIOKEGTOUV T TIPAYUATIKA LOUOELQ,
AOYW TWV avUTEPPANTWY ATIOCTACEWV 1 AVEIANUUEVWY UTIOXPEWOCEWV.
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A3.4.6 Acszitoupyikn EvoTnTa <« AIladIKTUAKAG NAATQOpHAG

egunnpeTnong noAitwv (e-services: Andlapxeio, Aadeieg
vyapou, BanTioelg, kNdEieg, NioTONOINTIKO ayaliag»

To OUYKEKPLUEVO UTOCUOTNUA TIPETEL VO KAAUTITEL OAEG TIC amaltroelg tou Mépoug T.
EldikoTtepa Ba mpémel va KAAUTITEL Ta akOAouBa:

Jupuopdwon mARpws pe TG eAéyEiueg Odnyieg ywa tnv MNpooBacipudtnta tou
Meplexopévou tou lotou €kdoon 2.0 (WCAG 2.0), oe Eminedo mpooBaciuotntog
TOUAAXLOTOV «A».

OL texvoloyieg mou Ba xpnowuomolnBouv yla tnv uAomoinon TG ALaSIKTUAKAG
MUANG, Ba mpémel va eival cupBatég pe Siebvwe avayvwplopéva standards (Omwg
HTML, XML, Voice CXML, LDAP, kAm.)

OLunnpeoieg Ba npémnel va SlatiBevtal oe meptBaArov web (Web edappuoyn).

Aev Ba mpénel va xpelaletal eykatdaotacn Client mpoypdppatog otov H/Y, népav
Tou puMopetpntn (browser)

Oa mpEmnel va umtootnpilel Toug KAtwOL browsers: Internet Explorer 8 kat 9 kat Tig
tehevtaieg ekdooelg twv Chrome kat Firefox

To ovotnua dev Ba mpémet va anattel omoltacdnnote popdng browser plugins (m.x.
Flash, Java Applet, Silverlight)

Oa mpémnet va SatiBetalr Web nmepiBallov Slaxeiplong artnuatwy anod tnv lepd
MntpomoAn.

Oa npénel va dlatibetal Web mepiBallov eloaywyng /Slaxeiplong altnuatwy ano
TOUG TTOAITEG

Oa MpEMEL va UTOOTNPILEEL TNV KATAXWPELON OULTAUATOG TOATN péow web

Ta meplBailovia epyaciag mpemel va va eival mMANpweg eEeAANVICUEVOL KOl va
umootnpilel Tnv kwdikomoinon UTF-8

Oa npémnel va untootnpilel diemadn (User Interface) pe xprion texvoloyiag AJAX

Oa npEmnel va umtootnpilel texvikég Stapolpacpol ¢optou (load balancing)

Oa mpenel va umootnpilel apyttektoviky vPnAng StaBeowuotntag (Clustering) oe
OAa ta enineda

O avadoxog Ba mpEmel va mapadwaoeL o€ EVTUTN Kal NAEKTPOVLIKN popdn, eyxelpiblo
XPNong ota eAANVLKA

H Slekmepaiwon Twv artnudatwy Ba mPEMEeL va €lval UTIOXPEWTLKA TTPOCAPUOCHEVA
ocUudwva pe tov Kwdika Aettoupyiag tng lepdg MntpomoAng

Oa mpémel va untapxel Suvatotnta kaboplopou polou Bepatikol umeuBUvou

Oa npémel va untdpxel Suvatotnta kabopLopou poAou xwplkol umeuBuvou

Oa mpéEmeL va uTtdpxeL SuvatdtnTa EUPECNC TWV ALTNUATWY

Oa MpEMEeL va uTIAPXEL SuvaTOTNTA XPrONG POWV EPYOCLWV YLO TNV SLaxElplon Twv
attnuatwyv (Workflow)

Oa MpEMEL va UTTAPXEL SUVATOTNTA KOTOXWPNONE VEWV ALTNUATWY

Oa mpémeL va urtdpxel Suvatotnta eneepyaciog KATAXWPNUEVWY ALTNUATWY

Oa mpEmel va urtdpxel Suvatotnta Staypadng KATaxwpenUEVWY aLTNUATWY

Oa mpEmel va UTAPXEL SuvoTOTNTA KATaXwENong Tmeplypadnc Ttou B£patog
TouAdylotov 250 xapaktipwv
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Oa mpémnel va UTApXEL duvaTOTNTA KATAXWPELONG OTOLXELWV EMIKOWVWVING Kol
SLapovAG Tou TToALTn
Oa mpEmeL va urtdpxel Suvatotnta €vtagng Tou ALTHUATOC O€ TPOETUAEYUEVN AloTa
KOTNYyopLWV
OQa mpémnel va umapxel Suvatotnta emAoyng €vOG 1 TEPLOCOTEPWVY TPOTIWV
ETUKOWVWVLAG TNG lEpAG MNTPOTIOANG LE TOV TTOALTN armd Toug KATwOL:

o SMS

o E-Mail

o TnAedwvikn KAnon
Oa mpémel va undpxel duvatotnta Stafadulong Tou ALTHUOTOG O TOUAAXLOTOV 5
emnineda BACEL MPOTEPALOTNTAC
Oa Tmpémel va umdpxel Suvarotnta  aviotoixnon¢ Ttwv  StaPoabuicewv
TIPOTEPALOTNTOG HE CUYKEKPLUEVOUG XPOVOUG emiluong
Oa Tmpémel va UTApYeEL duvatotnta yla eA€yxoug opBotnTag Kol aviiotolxn
eldonoinon xprotn Twv KOTaXWPNUEVWY OTOLXELWV OE MIPAYUATIKO XpOVO
Oa mpEnelL va UTIApXEL Suvatotnta yla EAeyxo €ykupng StevBuvong email,
Oa mpémel va uttapxel Suvatdtnta yla EAEyXo €yKupng eloaywyng tnAepwvikol
aplBuou,
Oa mMpEneL va uTtAPXEL SuvaTOTNTA YL EAEYXO CUUMANPWONG TWV UTIOXPEWTLKWY
nedilwv, onw¢ n nepypadn tou mpoPAnuatog, n dievBuvon tou MpoBARuaATOoC, N
KQTNyopLoToinon KAT,
Oa mpEmneL va urtdapxetl Suvatotnta ylo EAeyxo cuUMARpwong Tou mediov tou email
otav £xel eTAeyel n emikowvwvia péow E-Mail,
Oa mpémel va umdapxel SuvatotnTta yla €AEYXO OCUMMARPWONG TOU KLvNTtou
tnAedwvou otav €xel eMAeYEL n emKowwvia pEow SMS
Oa mpéEmeL va UTtAPXEL duvaToOTNTA Yl EAEYXO OCUMTIANPWONG TOUAAXLOTOV €VOG
Aedwvikol aplBuov (otabepol 1 Kvntou), epocov €xel emAeYEL N eMIKOWWVIA
HEow TNAEPWVIKAG KARONG.
Oa TpEMEL va uTtapxeL SuvaTOTNTA OPAYWYNRG Hovadikol aplOpoy altiuaToc Kot
TNV EMUTUXNHUEVN KATAXWPLON
Oa TPEMEL va UTIAPXEL SuvATOTNTA EVNUEPWONG TOU XELPLOTA yla ETLTUXNHUEVN N
OTTOTUXNEVN ELOOYWYN] ALTHLATOG
Oa mpénel va umdpxel SduvatotnTa ylo autopatn SpopoAdynon KataxwpnuéVou
OULTAUOTOC O0TOUC apuodloug pe BAoel Katnyoplag Kal TOU OpyavVOYPAUUATOG TNG
lepac MnTPOMOANG
Oa mpémnel va umdpxel duvatdtnta ywa avtopatn eldomoinon Twv XPNoTwv TNG
edappoyng, otoug omoioug £xel SpopoloynBei to aitnua, péow E-Mail n/kat SMS
Oa mpémnel va umapxel SuvatotNTA ylo OUTOUATN YVWOTOTONoN TOU KwLKou
oLt patog otov moAitn péow E-Mail f/kat SMS, edpdcov to emtbupet
Oa mpEmel va umdpxel Suvatotnta o Kabe xpnotnc va £xeL mpodéofacn HOvVo ota
OULTAMATA TNG O PUOSLOTNTOG TOU
Oa mpémeL va uTtapxeL SuvatotnTa yla uTtoBoAn altnUATWY ou Ba KaTaxwpouvTaL
oo e€wteplkouc, Un €fouclodoTnUéEVOUG XPNOTECG, TL.X. TIOAlteg, Ba mpémel va
eAéyxovTal, Vo €YKPLVOVTOL KOl VO KATNYOPLOTIOOUVTAL OO €£0UCLOSOTNUEVOUG
XPNOTEC, TTPLV TNV TEALKA TOUC ELCOYWYI OTO CUCTNUAL.
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Oa mpénel va umapxel Suvarotnto TO UTOCUOTNUO  EAEYXOU  QLTNUATWY
KATAXWPNHUEVWY omo OnUOoTeg, va umnootnpilel amokAeslotikny Slaxeipion Tou
QLT LOTOC O TPAYUATIKO Xpovo (record lock)

Oa mpémneL va uTtapxel duvaTtotnTa avaipeong, TG £€yKPLoONG €VOC QUTAHATOC, TIOU
€XEL KatoxwpnBel amd moAitn amodé tov Xprnotn tng lepdg¢ MntpdmoAng mou to
EVEKPLVE

Oa MpEMEL va UTtapXeL Suvatotnta yla amodoxn ALTAUATOC and XProtn UE OKOMO
TNV eniluon

Oa mpémel va umdpxel duvatotnta opadomoinong MOAAAMAWY ALTNUATWY TOU
adopouv To (610 yeyovog

Oa mpeneL va uTapyxeL dSuvatotnta unootnpLeEng t¢ dlaxeiplong opadomolnpévwy
QLTNUATWY oav éva aitnua

Oa mpémel va umapxel Suvarotnta Tmpootaciag opadomoinong avopolwv
QUTNUATWV (LY. atthpata mov Ba emAuBolv anod StadopeTikA TUAHaATA)

Oa MpEMEL va UTIAPXEL SuvaTOTNTA GIATPAPIOUATOC AUTNUATWY BACEL KOTnyopLag
Oa MmpEMEL vaL UTTAPXEL SuVATOTNTA EAEYXOU KOl TTAPAKOAOUONONG TNG KATACTAONG
TOU alTAHATOC, KB’ 6ANnG TNG SLAPKELAG TNG PONG EMIAUGCNG TOU ALTAKATOG

Oa mpémnel va dtatiBevral popueg mou Ba sudavilouv Ta altipata avaloya e To
BrAua tng pong mou Bplokovtad.

Ta otolyeia Tou altouvtog MPEMEL va elval gpdavn ko’ 6Ang tg SLAPKELOG TNG
pon¢ emiluong ToU aLTAUATOG

Oa MpEMEL va UTIAPXEL SUVATOTNTA AUTOUATNG EVNUEPWONG EUMAEKOUEVWV XPNOTWY
€VOC autnpatog, pEow SMS n/kat E-Mail, edv autd €xel Kataotel ekMpOBECUO e
Baoel tn¢ Stafaduion tou

Katd tnv onueiwon oAokARpwong Tou altHUATOG armd tov Xpnotn, Ba mpémnel va
xapaktnpiletal wg dekmepatwpévo f un (Aoyw aduvapiag dieknepaiwaong)

Kata tnv onueiwon oAokANpwong evog ALTAMOTOC, TIPETEL VAL KATAXWPELTAL A0 TOV
XPNotn n anavinon tng lepdc MnTtpomoAng mpog Tov moAitn

Oa MPEMEL va UTIAPXEL SUVOTOTNTA AUTOMATN; EVNUEPWON TOU TOALTN ylo TNV
olAokAfpwon Tou attpatog, peow E-Mail f/kat SMS, epooov £xel SnNAwWoeL OTL TO
MOV UEL KATA TNV ELCOYWYI TOU OULTAUOTOC

Oa MpEMEL va UTIAPXEL SUVATOTNTA OL EVNLEPWOELG TPOG TOUG TOALTEG TTOU adpopouv
NV OAOKAAPWON QLTHUATOG, VO EUTIEPLEXOUV TNV E€mionun amdvtnon tng lepdg
MnTtpOmoANC

Oa TpEmel va UTApxXEL SuvatotnTa va UNV ETUTPEMETE Kapia emefepyaocia N
Slaypadn Twv apXELOBETNUEVWY ALTNUATWY

Oa TPEMEL va UTtapXEl SuvatotnTa va TAPEXETAL AloTa altnUATwyY e duvatotnta
d\Tpapiopatog Kot Taflvopnong BAcsL NUEPOUNVIAC, KATAOTOONG KAl KOTnyopiag
Oa TmpENEeL va umtapxel SuvatotnTa va TapEXETAL AloTa aLltnUATWY Pe Sduvatotnta
Suvaplkng opadomoinong Twv aTNUATWY BACEL NUEPOUNVIOC, KOATAOTACNC KOl
Katnyoplog

Oa mpémel va umdpxeL Suvatotnta va mapExeTat avadopd Twv Un oAOKANPWHUEVWY
aLTNUATWYV

Oa TPEMEL VAL UTIAPXEL SuVATOTNTA VA TIAPEXETOL SUVOTOTNTA TIAPAUETPOTOLNCNG
TWV QmnoTEAEOUATWY TNG avadopds Twv MR  OAOKANPWHEVWVY  ALTNHATWY,
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XPNoLlomolwvtag w¢ GIATpo TNV nUEpOUNVia KAl Ta TUAMOTA Tou adopolv T
altuata.
e Oa mpEneL va unapxel duvatdtnta va mopeXeTal avadopd Twv OAOKANPWHUEVWV
ALTNUATWY
e Oa MPEMEL VO UTIAPXEL SuvaTOTNTA VA TIAPEXETAL SUVATOTNTA TAPAUETPOTOLNCNG
TWV  ONMOTEAECUATWYV TNG ovadopdC TwV  OAOKANPWHEVWY  ALTUATWY,
Xpnolgomnolwvtag w¢ GiAtpo TV nuepounvia kKal ta TUARATA TToU adopolv Ta
altuara.
e Oa mpEmeL va UMApXEL SuvatdTnNTA ylo OTATLOTIKN ETLOKOTNON TWV TPOTWV
ETUKOWVWVLAG TTOU eTUAEYOUV oL TToAlteg (SMS, E-Mail, kAm)
e Oa mpEmneL oL avadopEG va UImopoUV va eKTUTtwOouY
e Oa mpenel ol avadopéC va Prmopouv va amobnkeutolv os apxeia tumou PDF, XLS,
CSV, RTF
e Oa mpémel va umapxel duvatotnta anootoAng pallkwv SMS otoug ToAlTeg mou
€XOUV KAVEL Xprion NG unnpeoiag
o Oa mMpEmeL va UTtapxeL N Suvatotnta GIATPAploUaToC TNG ALOTAG YLA TNV ATTOCTOAN
Tou palltkolu SMS, Baoel Tng tomoBeoiag Tou ALTAHUATOG, TNV KAaTnyopla KoL TNV
nuepounvia
e Oa MPEMEL vaL UTTAPXEL N SuvATOTNTA N KEVTIPLKA OeAida ypadnuATwy va MEPLEXEL T
TIAPAKATW SUVAULKA:
o - ypAdnLa TTOU VAl AMOTUTIWVEL TOV aplOUd TWV EVEPYWY QULTNHATWY avd
TOMEQ
o - YpAdNHA TIOU VA QITOTUTTIWVEL TOV apLlOUO TWV EVEPYWV OLTNUATWY ava
vewypadikn evotnta
o - YpAdNHA TIOU VA QITOTUTIWVEL TOV apLlOUO TWV EVEPYWV OLTNUATWY ava
kataotoon"
o Oa mpémel va umapxel duvatotnta PIATpou oTa ANMOTEAECUATA TWV SUVOULKWY
ypadnpuatwv
e Oa TPEMEL va UTIAPXEL pooTacia TNG euaiobnTnNg emKowvwviag TNG cUVEECNC TOU
xpnotn (m.x. login) pe SSL
e 0Oa TPEMEL va UTAPXEL UTOOTNPLEN TOANAMAWY XPNOTWV HE SLOPOpPETIKA
Sikawpata xprong kat tpocfaocng
e Oa MpEMEL vaL UTIAPXEL UTIOOTAPLEN OUASWYV XpNOTWV UE Kowva Sikatwpata (groups)
e Qa mpénel va umtapyxel duvatotnta xprong cookies, WOTE 0 XpRoTNG va TAPAUEVEL
ouvdedepévog yla peydlo dtdotnua i KAtomv KAELGLHOTOC Tou browser, edv autog
To erBupetl
e Oa mpémel va uTtapxel Suvatotnta va e€umnpeTouvTal SIKTUAKEG UTINPECLEC TIPOC
O0Aoug Ttoug lepol¢ Naoug NG lepdg MntpomoAng kat mapoxn SlLadlkTtuakwv
NAEKTPOVIKWY UTINPECLWV yla tn Olaxeiplon eyypddwv OXETIKWV PE TNV TEAEON
lepwv Muotnpiwyv (Fapwv, Bamtioewv KAm) amnod toug lepoug Naolg

OL NAEKTPOVIKEG UTNPEGTieC Ba AelTtoupyoUV yLa ETIAEYUEVEC EVOPLEG TNG lepdg MNnTpOTOANG

pe Suvatotnta NAEKTPOVLIKAG UTTOBOANG atthoswy yla TV €kdoon Adelag MNapou, Alaluyiou
Kal MoTomonTikwy, KATomw dwpedv eyypadng otn OXETIKN UTNpecia KAl TPounBeLag Twv
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anapaitnTwv Kwdlkwv mpodécfacng oto cvotnua. la TpocPacn OTn CUYKEKPLUEVN
unnpecia o xprnotng Ba akoAouBel tnv ermthoyn "YoBoAr NAEKTPOVIKWVY QLTHOEWV".

A3.4.7 Asitoupyikg Evotnta «E@apHoyng Koivwvikng
Mpovoiag>»

Ito mAaiolo NG Asttoupyiag Twv Kowwvikwv Sopwv, Inteltal n  avamtuén evog
e€elbikevpévou MAnpodoplakol JUCTAUATOG, Yl TNV NAEKTPOVIKN Kataypoadrn Kal
napoakoAouBbnon twv dopwv. H mpocPacn oto mAnpodoplakd cvotnua Ba mpEmel va
yivetal péow Stadiktvou (web based), yeyovog to omoio Ba emutpénel tnv mpodoBaon amnod
TavtoU XwpLg TNV anaitnon eykataotaong el61koU AoyLlopkoU os kabe H/Y.

OQa mpémnel va Paciletal o€ SUVAULKO CUCTNHA KOTOVOMUNG POAWV Kol SIKALWUATWY
TPOCOPACNG OTOUG XPNOTEG, AVAAOYQ LE TIG APLOSLOTNTEC TIOU £XOUV.

H kataypadn tng Aettoupyiag Twv dopwv Ba mpémel va eival eviaia ylo 0An Tnv mepLloxn
Kall ToL 0TEAEXN TwV Sopwv Ba €xouv mpooBacn amod TG SOUEC TLG OTIOLEG OTEAEXWVOUV.

To mAnpodoplakd cloTnua Ba TPEMEL va OMOTEAEITOL ATO EMUUEPOUG UTIOCUOTH AT
(modules) mpokeévou va mpocapUoleTal avaloya UE TIG OVAYKEG TIOU €XOUV OL SOUEC
miou Ba avamtuxBoUv OTIG EKACTOTE TEPLOXEG SPAONG.

Ta eAayota {nToupeva UTIooUOTH AT Elval Ta akoAouBa:
KENTPIKO 2Y2THMA AIAXEIPIZHZ

FPADEIO AIAMEZOANABHZHZ

KOINQNIKO NMANTOMQAEIO

2YZZITIA

KOINQNIKO ®APMAKEIO

KOINQNIKOI AAXANOKHTIIOI

TPAIMEZA XPONOY

NoukwnNpRE

AkoAoUBOUV 0L OXETLKEG AMMALTNOELG Yla KABE uTtocUoTNUAL.
1)Kevtpko Zuotnpa Ataxeipiong
1o Kevtpkd Zvotnpa Awaxeipiong (KZA) Ba mpémel va €xel mpooPacn o ALaXELPLOTAC.
JKOTIOC TNG OUYKEKPLUEVNG £dapUoynG €lval o ALaXELPLOTNC TIPETEL val €XEL TNV VEVIKNA
EMOMTEIN OAWV TWV SOHWV KoL Vo UMopel pEow avadopwv va e€AyeL OTOLKEL yla TNV
anodoon Toug.
Méow tou KZA o Alaxelplotrc Oa mpemel va €xXeL TIC €€ ¢ SUVATOTNTEG:
e [lpocBbnrkn xpnotwv cuothpatog mou Ba €xouv mpooPacn o Sopég mou autodg Ba
oplileL.
e [pocBbnkn/Enegepyaocia éppeoca wPeAoUUEVWVY.
e [lapapetpomnoinon Twv urmoAoinwv Souwv.
o Efaywyn Avadopwv mou adopolv OAeG TIg Souég mou untootnpilel o popéac.
o AplOuoc wpeholpevwy ava dour).
o Anuoypadika otolxeio wdHeAOUUEVWV.
o Ymnpeoieg mou toug mapaocxEOnKav.
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XpOvog MapoxnG UTINPECLWV.
Mpoidvta mou mpoodEpOnkav.
ZTATLOTLKA OTOLXELA TTPOUNBEVUTWV.

© O O O

MapoucLoAOYL0 EUUECWY WHEAOUUEVWV.

2) Fpadeio ArapecoAdfnong
OLunnpeoieg mou Ba napexet 1o Npadeio ArapecoAaBnong (MA) 6a npénel va eivat:

e Kataypadn/enefepyacio otoxeiwv wdheAoUeVWY.
e Kataypadn Twv eVEPYELWV UTIOOTHPLENG TWV WHEAOUUEVWV.
e KaBoplopog pnviaiou moTwTikoU opiou (ZuvoAlkd kal avd wheAOUPEVO) yla TLG
Sopég Kowwviko MavronwAeio kat Kowwviko Qapuakeio.
e Eaywyn Avadopwv
o AplOuoc wpeholpevwy.
o Anuoypadlkd otolyeia OXETIKA PE TOUG wdeAoupévoug (EUPoG NALKLWY,
MopodwTiko eninedo, KabBeotwg anaoxoAnong, EuaAwtes opadeqg).
o Ynnpeoieg mou napaoxEBnkav oto MNpadeio AlapecsoldpBnong

3) Kowwviko NavtonwAeio

H doun tou KowwvikoU NavionwAeiou(KM) nmpénel va Staxewpiletal ta mpoldovia mou
uropel va Bpet 0 wdeAOVUEVOG O AUTO KOl T AYOPEG TIOU MIopel va kavel. Mo
OUYKEKPLUEVO TIPETIEL VA TIAPEXEL TIG £€NG SUVATOTNTEG:

e Kataypadn/Enetepyaoia npoidvtwv mou undapyxouv oto K.
e Kataypadn/Enefepyaoia mpoioviwv mou Sev SatiBevral and to KM, mx Adyw
napEAevong nu. ARENG.
e Kataypadr ayopwv Twv wPeAOUUEVWV.
e Kataypadn/Enefepyooia twv mpoundeutwv tou KM (TOMKWY EMXEPHOEWY,
dopEwWV, MOALTWV KATT).
e Kataypadrn twv evepyelwv PUXOKOWWVIKAG EVOUVAUWONG KOL UTTOOTHPLENG TWV
wdENOUUEVWV.
e KoabBoplopoc wpapiou K.
e Efaywyn Avadopwv
o Kataotoaon anobnkng.
o Ewoepxopeva mpoidvta
o AwatiBépeva npoidvta
o MNpoodopd katAtnon mpoioviwy
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o AplBuog wdpelolpevwy Tou e€unnpetnOnkav
o AplBuog mpounBbeutwy Mou napeiyav npoiovia
o Zuxvotnta Xprong UTNPECLWV

4) Tuooito

H dounl Napoxng Zuoottiwv (MNX) mpémel va Swaxewpiletal tnv dadlkaocia oitiong twv
woehoVvpevwy. MNpémel va kataypddel ta yevpata mou Aapfdavouv ol wdelolpevol
KaOnuepwva, toug wdelovpevoug ou AapBdavouv cuooitia kot Staxelpiletal Ta UALKA Kot
TO T(POIOVTA TTOU XPNGCLUOTIOLOUVTAL YLO TNV TIAPACKEUT) TWV GUOOLTIwV. Mo CUYKEKPLUEVA N
doun N2 mpénet va neplhapPfavel ta €€AG:

o Kataypadn/enefepyacio Twv MPOIOVIWY TIOU ELGEPXOVTAL OTNV o).
e Amndoupon mpoloviwy .Y Aoyw mapéAleuong tng n.ANENG.
e Kataypadn/Enetepyaoia npoundeutwy TnG Soung.
e Kataypadn UAKWV-TIPOIOVTA TTOU XPNOLLOTIOLOUVTAL VLA TNV TTOPOOKEUT] YEUUATWV.
e Kataypadn yeupATwy TIOU OPAoKEUALoVTOL KABNUEPLVA.
e Kataypadn wpeholpevwy mou Aapfavouv cuooitlo.
e Kataypadn twv evepyelwv PUXOKOWWVIKAG EVOUVAUWONG KOL UTIOOTNPLENG TWV
WhENOUUEVWV.
e KaBoplopog wpapiou M.
e Efaywyn Avadopwv
o Eloepxopeva npoidvta
AlatiBépeva poiovta
MNpoodopa kat INTnon npoioviwyv
AplBu6C wdelovupevwy Tou e€umnpetiOnKav
ApBu6¢ MpopnBeutwy mou mapeiyav npoiovta
JuxvotnTa Xprnong UTNPECLWV

o O O O O

5) Kowvwviko @dappakeio

H doun tou Kowwwvikold Q@appoakeiov (KD) mpemel va Siaxepiletar ta pappako mou
uropel va PBpet 0 wdeAOVUEVOG O AUTO KOl TIC AYOPECG TIOU MIopel va kavel. Mo
OUYKEKPLUEVO TIPETIEL VA TIOPEXEL TIG £€RG SUVATOTNTEG:

e Kataypadn/Enetepyaoia papudkwv mou undapyxouv oto KO.

e Kataypadn/Enctepyaoia ¢oppdkwv mou Sev SatiBevral and to KO, m.x Aoyw
napglevong nU.ANENC.

e Kataypadn/Enefepyooia twv mpounBsutwyv tou KO (TOMKWV EMXEPHOEWY,
dopEwWV, TOALTWV KATT).

e Kataypadr ayopwv Twv wWPeAOUUEVWY.

e Kataypadn twv evepyelwv PUXOKOWWVLIKAG €VOUVAUWONG KAl UTIOOTAPLENG TWV

WheANOUUEVWV.
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o KabBoplopog wpapiou KO.
e Eaywyn Avadopwv
o Ewoepxopeva mpoidvta
AlatiBgpeva mpoiovta
Mpoodopad kat {Atnon mpoioviwy
AplBuoG wheholpeEVWY IOV eEUTNPETHONKAY
ApBuog mpopnBeutwy mou mapeiyav dappaka
Juxvotnta XpHong UTtNPECLWV

O O O O O

6) Aaxavoknmnot

H Soun twv Aaxavoknmwv (AA) mpémnel va Staxelpiletol KOAALEPYOUUEVEG EKTACELG TIOU
SlaBétel 0o dopéag oTtoug wPeAOUEVOUC, Yia va KOAALEPYOOUV, HUE HOVASLIKO OKOTO TNV
oltion toug. Mo cuykekplpéva n Sopun Twv AA mpémet va dlaxetpiletal ta €nc:

o Kataypadn/Enetepyaoia aplOunpuévwy KAAALEPYNOLUWY EKTACEWV.

e Kataypadn/enefepyacio UAIKWY, EEOMALOHOU TIOU AV KOUV 0TV Sour).

e Kataypadn/Enetepyaoia VAkwy, e€omAlopol mou Sev StatiBevtal amd to AA, .y
Aoyw mapélevong nu.ANENG.

e Kataypadn/Enetepyaaoia mpounbeutwy TwV MAPATIAVW.

e Koataypadr Twv eKTACEWV TIOU £Xouv AdBel ol wdeloUpevol Kal TO XPOVIKO
Sldotnua yla to omoio Tig €xouv avaAapeL.

e Kataypadn e€omAlopol mou toug £xel S00¢&l Kal OLEG EKTAOELG adopouv.

e Kataypadrn Twv mPoloviwy mou KaAAlEpyouvTal Kal TNE anddoong Twv eKTACEWV
(mapayopeva nmpoidvta, eidog katL moootnTa)

o Kataypadrn twv evepyelwv PUXOKOWWVIKAG EVOUVAUWONG KOL UTTOOTHPLENG TWV
WHENOUUEVWV.

e Eaywyn Avadopwv

o KaAAlepyoUpeveg EKTAOELS.

AplBu6c wohehovpévwy

KaAALEPYOUEVEG EKTAOELG

KaAAlepyoupeva putd

MoooTNTA MAPAYOUEVWYV TIPOIOVIWV

AldBeon mapayopevVwY MPoilovTwy

AplBu6c wdelovupevwy Tou e€unnpetiOnKav

ZuxvotnTa Xprnong UTNPECLWV

O O O O O O O

7) Tpanela Xpovou
To umoocuotnua tng Tpamnelag Xpovou (TX) Ba mpémel va amoteAeitat amd éva
SLOXELPLOTIKO KOUMATL Kal amo €va €l6lk0 web site oto omoio Ba kataypdadovrat

TPOOPOPEC EPYACLOG KOL TIPOIOVIWYV OE LOVASEC EVAAAOKTIKOU VOUIOUATOG.
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210 8IkO web site pmopouv va eyypadovrtal moAiteg kabwg kat ot wdeAoUeVOL (OTOUG
omnoloug Ba €xouv 600el otolyeia mpooPaong), otnv cuvéxela Ba UMopouV va eTIAEYOUV
OO CUYKEKPLUEVO KATAAOYO £pyaclwy Kal mpoidvtwy tnv dtabeouodtnta toud. Emiong éoot
€xouv mpooPoaon oto web site pmopouv va evnuepwBoulv yla TIG SLHBECIUOTNTEG TWV
EPYOOLWV KOL TWV TIPOLOVIWV KAl TLG TLEG QLUTWV.
210 SLaXELPLOTIKO KOUMATL TNG SoMNG, oL untelBuvol Asttoupyiag tTnG AOUNAG, TIPETEL val
UTTOPOUV VA €PXOVTOL OE ETMLKOVWVIO HE TOUC TiPoodEPOVTEG Kal va ¢ppovtilouv yla tnv
51a0e0n TWV UTINPECLWV KAl TWV TIPOIOVTWV.
Mo ouykekpLuEva amo to £161kO web site pémel va mapéxovrtal ot €R¢ SUVATOTNTEG:

e Eyypadn VEwV HeEAWV.

e [poPolr mpoodepOUEVWV Kal {NTOUUEVWY TIPOLOVIWY KAL UTINPECLWV.

e Kataypadr amd Toug EYKEKPLUEVOUG XPHOTEG IPOCodOPwWYV TTPOIOVIWY KAl EPYACLWY

miou poodEpouv 1 InTouv va ipoodepOBouv.

ATO TO SLAXELPLOTIKO KOUUATL TNG EQAPHUOYNG TIPETIEL VA TTAPEXOVTAL OL £ERG SUVATOTNTEG:

e Aloyxeiplon umnpeowwyv Kal mpoidvtwv: Kataypadr/snefepyacia unnpeowwy Kot
TPOLOVTWY TOU UIopouV va tpoadepBolv 1 va INTtnbouv Kal TwV TIHWV TOUC, OTOV
avtiotolyo KataAoyo.

e Awaxeiplon mpoodepopuevwy 1 INTOUUEVWY TPOIOVIWY KAl UTINPECLWV TIOU £XOUV
KATAXWPNOEL N XPNOTEC Tou €L8IkoL web site.

o Kataypadrn twv evepyelwv PUXOKOWWVIKAG EVOUVAUWONG KOL UTTOOTHPLENG TWV
wWheNOUUEVWV.

e Efaywyn Avadopwv

AplBUSGC MpoodepOUEVWY Kal INTOUUEVWV UTINPECLWV.
AplOU6GC mpoodepOUeVWY Kot INTOUUEVWVY TIPOTIOVTWV.

o

AplBu6c wdelovpevwy mou e€umtnpetnOnKav.

o

o

JuxvotnTa Xprong UTNPEoiog

A3.4.8 AsziToupyikn EvoTnTa «A1ad1IKTUAKNG MUANg
MoAiTiopou Iepag MnTponoAng»

210 mAaiolo tou €pyou Ba avarntuxBel oAokANpwHEVOG SLAdIKTUOKOC LoToTomoC. MEow Tou
Stadiktuakol Lototomou Ba mapéxetat n duvatotnta avalntnong otnv  Yndlakn
BBALOOAKN TOU apXElOU PVNUELIWV KL EVAUEPWONC TOU KOLVOU Yl T QTOTEAECUATA TOU
£€pyou. BaolKEG AMALTAOELG ELVOL OL EMOUEVEG:

e HavdAuon, o oxedlaopog kat n avantuén tou dtadiktuakol tomnou Ba yivouv cUpdwva
LE TLG ammalToELS TNG SLakNpuéNng Kal Ba KAAUTITOUV TLG OXETLIKEG OVAYKEC TOU €PYOU.

e O O6wdiktuakog lototono¢ Ba  umootnpilel apxltektoviky n-tier, Ba mpoodEépel
AelToupylkoTNTA content management kat Ba Staocuvéstal Pe To cuoTnUa Slaxeiplong
PNOLAKWY AVTIKELUEVWV.

e OuAettoupyleg/umnpeoieg mou Ba apExovtat KAt eAAXLOTO £lval OL ETIOUEVEG:

- MpooBaon otnv Yndrakn BLBALoORkN ou Ba SnuoupynOet
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- Alaxeiplon meplexopévou
- Awaxeipion aodaAelag

AuvatoTnNTa EVOWUATWONG TPOCOETWY ePapUoywV / UTINPECLWY OTO SLASIKTUAKO TOTO,
eVOEIKTIKA edappoyr OvVAKOWWOEWY, Onuoupyla nAeKTpovikwv newsletters /
TIEPLOS LKWV K.ATL.

Yrnootnplen SiyhAwoowv dienadwv (EAANVIKA kat AyyAkd)

MpooBaon otnv Wnoakn BipALoOnkn

Oa TOPEXETOL UNXAVIOUOG amAng Kol ouvletng aval(tnong HECw SUVAULKWY
avalntiolpwy nediwv ota tekunpLa tng BBALOOAKNG Kol Ta LETASESOUEVA TOUG

Oa mapéxovral SuvatotnTeg AmMoBNKELUONE TWV ATOTEAECUATWY TNG avalntnong,
avalntnong ota AnoTEAECHATA KAL TIPOCWITOTIOLNKEVNG avalAtnong

Oa mapéxetal duvatotnta  SLaXEPLONG ALTNUATWY XPNOTWV, OMWE N AVAKTNON TOou
OUVOAOU I LEPOUG TWV TEKUNPLWV o€ apyxeia uPnAng avaluong

H &lacuvéeon pe 1o ovotnua Saxeipiong g Ynowakng PiPAodnkng Ba eivat
Sladavig otn Aswtoupyia Tou SladIKTUAKOU TOMOU, TLX. TO TIEPLEXOUEVO TNG
BLBALOBNAKNG TOU cuoTAMOTOG Ba MAPOUCLATETOL OTOUG XPNOTEG WG HMEPOG SUVAULKWY
oeAibwv Tou ToMOU

Awayxeipion Neplexopévou

H Aewtoupyla tou lototonou Ba umootnpiletat amod €tolpo Content Management
System

Oa Tmpémel va yilvetol eloaywyn Kol evomoinon Sopnuévng 1 Kat adountng
nmAnpodoplag amnod nnyEg neplexopévou omwe to MS Office, oeAidec HTML, apyxeio XML,
Baoelg AeSopévwy K.AT.

Oa npémnel va avadépovtal oL Tpomol dtacuvdeong pe Baoelg Asdopévwy
Oa npémnel va urtdpxel Suva k) €kdoon Kat cUvOeon Twv LoTooeA IS WV

Oa TPEMEL VO UTIAPXEL EVOWHATWHEVN oavalntnon o€ OAO TO TIEPLEXOUEVO TOU
LoTOoTOMOoU, Kabwc Kat avalntnong eAeVBEPOU KEWWEVOU OTA EAANVIKA

Oa TPETEL VA UTIAPXEL QUTOUOTOC UNXAVIOMOC Eloaywyns — €ykplong, O&nuocisuong,
OVOVEWONC, ATIOUAKPUVONG TIEPLEXOUEVOU OTO SLASLKTUOKO TOTIO

Oa mpémel va umapxel duvatdtnta Snuocieuong meplexouévou He duvatotnta
avayvwong and OAoUC TOUC ETILOKETITEG TOU LOTOTOTIOU N YLO CUYKEKPLUEVEG OUAOEC
XPNoTtwv

Oa TPEMEL va UTIOOTNPLIETAL QUTOMOTOTIOWNUEV EVOWHUATWON TIEPLEXOUEVOU TIOU
UTOpPEL va TIPOEPXETAL OO TPLTA cUOTHUATA

Oa MpEMEL va UTIAPXEL SuvaTOTNTO AVTIAAAAYHG TIEPLEXOUEVOU UE EEWTEPLKA CUOTH AT
pHéow texvoloylwv SOAP/XML/UDDI/WSDL, kaBw¢ Kal EVOWUATWONE EGAPUOYWY HECW
umootnpLEng Plug-ins, umootnplEng web services, K.AT.
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Ixedlaopog kat Avamnrtuén

e 0Oa TPEMEL va UTAPXEL eviaio Kal mopapetpomnololpo interface mou Ba akoAouBel
OUYKEKPLUEVN YpadLoTIKN POpua, HE xprion mpooxedlaouévwy dopuwy, templates kat
style sheets

e Oa akoAouBouvtal oL EMOPEVES BACLKEG APXEG:

- Ol otooeAideg Tou LoTtotomou Ba ival opatég otnv 066vn Tou UOAOYLOTH XWPLG va
amoatteitol KUALon

- O oglideg, mou amattouv KUALon, Ba meplExouv éva ouvdeopo “Emiotpodr otnv
kopudn”

-  Ta avtikeipeva mAonynong Ba Bpioketal oe €éva otabepod PEPOC EEXWPLOTA ATO TO
KaBopO MeEPLEXOUEVO

- Hapyxkn oeAida Oa eival StabBéoun amod kabe AN eowTtepLkr) oeAida Tou TOTOU

- Ta links Ba cuvodevovtal ano neplypadlkoug TITAOUG OTIOU AUTO €ival EPLKTO

e Oa MpENEL va UTIAPXEL N Suvatotnta eUKOANG Kal katavontng (self intuitive) mAorynong
ylat OAOUG, CUUTIEPIAAUBOAVOUEVWVY KOL ATOUWVY UE ELOIKEC AVAYKEC. Oa KAAUTITETAL KAT
eAAxLOTOV N XpNOoTIKOTNTA TTou Tieplypadetal oto Web Accessibility Initiative (WAI)

e Oa mpémel va umapxel n Suvatdétnta umoothplEng twv mAéov Stadedopévwv web
browsers

e Oa mnpemnel va uhomolnBel SuvapLkdg xaptng T MUANG (site map)
e Oulotooelibeg Ba SatiBevral kal og ektunwolun popdn (printer friendly version)

e 0Oa MpEMEL va UTTAPXEL SuvaTOTNTO TTAPOAKOAOUONONG OTATIOTIKWY OTOLXElWV Xpriong,
dopua emkowvwviag kat FAQs

e To cvotnua mou Ba avamtuxbel oto mAaiclo tou €pyou Ba pmopel va umootnpifet
evdexopevn Slelpuvon TWV MOPEXOUEVWY UTINPECLWY UEAAOVTLKA

Ateukplviletal OTL TO00 0 €EOMALOUOC, OO0 KOL TO CUVOAO TOU AOYLOUIKOU £papUOywWV TTOU
Ba mpoodepbeil, Ba mMpooappooBel MANPWE OTIC EOIKEC QMALTOELG KAl OTn OUVEXELA Ba
tebel oe mMANpPN kat kaAn Asttoupyia. Emiong, Ba npénel vo mpoodepOel ylia To cUvoAo tou
g€omALopOU Kol Tou AoylopLlkoU OAn n amapaitntn tekpnpiwon (syxelpidia Staxeiplong kat
XPNong) o€ €vtumn ) NAEKTPOVLKA Hopdn.

Npodiaypadic Emunédov MNapouvaciaong

‘Eva amod Ta onUavIKOTEPA TUA AT EVOG TANPodopLakoU CUCTHUATOG lval n tapouaciaon
TOU TPOG TouG OLAdOPEC CUUUETEXOVTIEG XPNOTEG Kal Slaxelplotég. H Siemadn xpriotn —
HEow TNG omolag Ba yivetal n mapoucioon Tou Baclkol MEPLEXOUEVOU TOU CUCTAUOTOC KOl
n aAnAenidbpoon pe 1o xprRotn - Ba mpémel va eival KatdAAnAa oxedlaopévn wote va
ETUTPETEL OTOUG XPNOTEG VAL ALOTIOL)OOUV TO CUVOAO TWV AELTOUPYLWV TOU CUOCTHUATOG,
SlabopeTIkA TO cCLUOTNUA KLVOSUVEVUEL VOL NV ELVaL AELTOUPYLKO.

Npodiaypadic Aienadng Xpnotn
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310 cvotnua mou Ba avamtuxBel ol xprnoteg Ba TMpEmMeL va €pxovtal o€ emadr HUE TO
ocvoTnUa PEOWw TNG SLadIKTUOKAG TIUANG, N omoia Ba mpémel va akoAouBesl TG €€n¢
oXEOLAOTIKEG APXEG:

o lpadwkn Semadn xprnotn: To neplBdAlov epyaciag Tou xpriotn Ba eival MARPWE
ypadko (GUI) xpnotlpomowwvtag OAa Ta YVwoTd XOPOoKTNPLOTIKA (Ttovtiky, mapddupa,
HEVOU AELTOUPYLWV, KOUUTILA AELTOUPYLWYV, AlOTEC ETUAOYAG KATT).

o Aenadn Baclopévn ot texvoloyieg Atadiktuou: OAeg oL Aettoupyieg Ba mpEmel va
npoodpépovtal péow web interface, evw n blenadn Ba mpémel va avamtuyBel
XPNOLLOTIOLWVTAG TIE TEAEUTALEG SUuVATOTNTEG TWV TEXVoAoylwy Slemadwy, pe Baon tnv
texvoloyia AJAX. H mpooBaocn Ba mpémet va eival ePIKT HECW TIEPLOCOTEPWY TOU EVOC
ano Ta euptwc OSladedopéva mpoypappata mAorynong oto Awadiktuo (Internet
Explorer, Mozilla Firefox, Opera, Apple Safari kAm) xwpi¢ va amatteital emumAéov
gykataotoon edapuoywv e  efaipeon edappoyéc Tmou  emavfdvouv T
AELTOUPYLKOTNTA TWV TPOYPAUHUATWY TAonynong (plug ins). @a mpémel emiong va
UTIAPXEL MARPNG cupPatétnta pe ta npotuna tou WWW Consortium (W3C) onwg CSS,
HTML 4.01, XHTML 1.0 kAm.

o Awdavela: H diemadn xprotn Ba mpemel va KpUPBEL Ao TOUG XPrOTEG TIG TEXVLKEC
Aentopépeleg Tou mMAnpodopLlakol CUOTHUATOC.

o0 ZJuvemela: H dlemadn xpriotn Ba mpémel va €xel eviaia oxedtaotikn dhocodia wote
va Unv umepdeletal o xpnotng. Autd adopd TOGO TN XPNon KOwng XPWHUATIKAG
TAAETAC 00O KOl TN XPNON KOWWV CUMUPBOALOUWV yla OMOELSE(( Kal TTOPOUOLEG
AeLToupyieg.

o Anokplon: O xpovog amokplong Tou mMAnpodopLlakol cuoTHaToC Ba TpEMEL va elval
0 g\dxLotog duvatdg, WOoTE 0 XPNOTNG VA LNV avaykAaletal va Koltdlel tTnv o8ovn tou
UTIOAOYLOTH  TIEPLUEVOVTAC TA  QIMOTEAEOMATA. 2TNV  TEPLMTWOon XpovoBopwv
AELTOUPYLWY, O XPNOTNG Bal TIPEMEL VAL EVNEPWVETOL UE KATAAANAQ OTITIKA HECO OTL
Bpiloketal oe €fEANEn emefepyacia wote va pnv vouloel OtL to ocvotnua Oev
arokpivetal.

o Movadikd onueio e€loodou: H Swadiktuakry TUAn Ba mpémel va amotelel 1o
pHovadiko onueio €l068ou yla OAeC TIG MpoodePOUEVEG UTNPEDieg (avaloya pe Ta
Sikauwpata mou €xouv oplotel). Ztnv Kevtpkn ZeAiba tng Atadiktuokng MUAng Ba
UTTAPXEL ELOLKOC OUVOETHOG TTOU Ba TIPOTPETIEL TO XPNOTN VA ELCAYEL TO OVOUA KAl TOV
KwLKO pdoBaong. Me tnv motonoinon t¢ TauToTnNTAC Tou XpHotn Ba emitpEnetal
TmA£oV oL TPOoBaon ot avAAOYeC UTINPEDLEC (single sign-on) xwpic va amatteital n
TILOTOMOoLNoN Tou Xpnotn yla KaBes unnpeoia Eexwplota.

o OWwotnta: Otav oxedialetal n diemadn xpnotn Ba mpémel va AapBavetal unoyn
OTL ameuBUVETAL 08 OAEC TIC KOTNYOPLEC ATOUWY, aKOMA KoLl €KEivwv Tou bev eival
efolkelwpévol PE TNV TeEXVoAoyia. Oa mpémel va kataBAnbsl mpoomabela TO
nieplBailov epyaciag va eival 660 To Suvato mio amAd otn XPron KoL Vo TIPOCOLoLALEL
otov peyloto Pabud pe desktop edoapuoyég, umootnpilovtac drag and drop
AELTOUPYLEC KOL AVOVEWOT TIEPLEXOUEVOU XWwpLc emavadoptwon oeAibwy.

o MpooPacn yia AMEA: Eival Staitepa onpavtikd n Stadilktuokn TUAN va eivot

oXeSLAOUEVN LE TPOTIO TIOU VOl ETUTPETEL TNV IPOCPACN O ATOUA HE ELOLKEG OVAYKEG
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(AMEA). TNa to Aoyo autd Ba mpémel va unmdpxel cuppdpdwon e TG odnyieg Tou
npotumouv W3C/WAI Web Content Accessibility Guidelines 2.0 touAdyxlotov o€ eninedo
ouppopodwong Level AA

Npodiaypadic Emunédov Edapuoywv

H mlatdpopua nmavw otnv omoia Ba avamtuxBel n mUAN Mpeénel va amoteAel AOYLOULKO
oavolxtol kwdolka. Oa mpemnel va TPoodEpel EEAYUEVEG AEITOUPYLIKOTNTEG Olaxeiplong
TiepLEXOUEVOU (content management) Kol TMOPOXAG EEATOUKEUIEVNG AELTOUPYLKOTNTOG OF
KABe xprotn.

Edappoyég ELbonoinong kat Evnpépwong

OL unnpeoieg elbomoinong Kal evNUEPWONG ATIOTEAOUV HLa LovOSpOUN EMLKOVWVIO oMo
TOUC OLOXELPLOTEG TNG NAEKTPOVIKAG TUANG TPOC TOUCG ETILOKEMTEC. Oa TIPEMEL va
nepthappavouyv ta akdéAouba:

e HuepoAoylo (calendar) pe TIG KUPLOTEPEG NUEPOUNVIEC KOTA TIG omoieg Ba AdBouv
XWPO ONUOVTIKA yla TNV lepd MntpomoAn yeyovota, pe €udoon O AUTA TOU
adopouv og BEpato NAEKTPOVIKI G OUUUETOXAG.

e Néa-Ewdnoelg (news). O moAltng Ba TPEMEL va EVNUEPWVETAL YO TA ONUOVIIKA
YEYOVOTA KoL TIG L6 OELG TToU adpopouv T Asttoupyia TG lepdg MntpomoAng.

Edappoyn NAnpodoplakig Yrootrping Xpnotwv

Y& O0EC TIEPUTTWOELG amalteltal, ta epyaleia Ba mpémnel va umtootnpilouv context sensitive
umooTNPLEN mpog Tov Xpnotn, n omoia Ba meplapBavel OxL pévo odnyieg yla tnv xprnon
Twv gpyodeiwv, aAAG KoL OUVIOHO EVNUEPWTLKO UAIKO OXETIKA HE Ta Ofpota Tou
Bpiokovtal umd emnefepyacia ava nepiotaon. Oa dnuioupynbel €tol pia Pfaon yvwong n
omola Ba umootnpilel 0pLlOVTIO TOUC XPAOTEC KOTA TNV NAEKTPOVLIKI TOUG CUUUETOXN) OTLG
Sladkaoiec.

Npodiaypadég Emunédouv AsSopévwv

To obotnua tng Baong dedopcvwy Ba MpeEneL va yapaktnplletoal amod TaxutnTa, cuvoxn,
oTaBepdTNTA KOL EUKOALOL OTNV €yKATAOTACN. Ta €EAGXLOTA QTALTOUUEVA XOPAKTNPLOTIKA
Tou g€unnpetnth Paonc dedopévwy eivat:

o Avefaptnoia ano mAatdpopua: Oa mpenel va eival Stabéoipog yla v mAsoPndia
Twv AELTOUPYLKWV CUOTNUATWV TIou Xpnotuomnotlouvtal onNuepa,
oupnepAapBavopévwy tTwy Mo dnuodplwyv anod autd. EmutAéov, mPEMEeL va eival
duvat n oUvOeon TOU HME TO UMOAOUTO OUCTNUA XPNOLUOTOLWVTOG OXeSOV
omoladnmote YAWooo TPOYPAUUATIOUOU.

e ALOXWPLOMOGC UNXOVAG omoBnKeuong omo Ttov Kupilwg efumnpetntr) £T0L WOTE O
XPNotNg va umopel va emAé€el mola pnxovr amobnkeuvong Oa xpnoLLoToL|oEL
ovaAoyo HE TO av n £dappoyn ToU amaltel EAeyxo Twv cuvaAlaywv PE TV Baon
SeSopévwy 1 OxL Kal va Kepdioel eite og aopAAeLa, elte 0€ TAXUTNTA.
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e EUéAikto ouUotnua oodpdAelag kal umootAplén TMpwitokOAou SSL  yua
Kpumtoypadnon twv SeSouévwy.

e Query Caching wote va aufavetal n anddoon €pwWTNUATWY Tou umoBaAAovtal
ouxva otn Baon 6edouévwy.

e Avalntnon kat xpnon eupetnplwv oe mANpeg keipevo (Full-text indexing and
searching) yla anoteAeopatiky avalntnon Aé€ewv Kal GpAcEWY HECO O KEIUEVO.

e Ymootnpln ouvOAwv Yapoaktipwv MPe TANRpn umootnplEn Unicode &edopévwv:
Entiong Suvatotnta anobnkevong Sedopévwy o€ SLadOPETIKEG YAWOOEC.

e YrmootnplEn YnoepwtnUATwy mapexovtag peyaAutepn sueliéia yla tn ouyypadr mio
OIMOTEAECHATIKWY KAl ATOSOTIKWY EPWTNUATWY TPOG TN Bacn SeSopuévwy.

e Tayxutnta, aflomotia KoL EUKOALQ oTn Xprnon.
e Texvoloyia avolktol KwdLKa

e AuvototnTta XPNong Oe TOAUEMIMESN QPXITEKTOVIK WOTE va elval duvatn
evowpdtwon oe Client/Server i o 3-tier apxITEKTOVIKEC, OTou N Baon dedopévwv
elval avegaptntn anod tnv unmoAouwnn epapuoyn.

Anautioeilg Aopaieiag

Ma tnv KGALPN TwV AELTOUPYLKWY aVOyKwV cUYXPOoVwV cuoTnuatwyv NAnpodoplkng mou
aflomolouVv TIG Texvoloyieg Tou Internet, ival eruBePAnUEVN N OVTLLETWIILON ULOG OELPAC
oo MPOKANOELG TTou adopoUlV TNV acPAAELa.

‘Etol, Ba mpémet va AndBolv umtdn mapdyovieg OTwG:

e H npootacia twv evaicOntwv dedopévwy, TOco Katd tn Slakivnon Toug mavw amno
1o 8iKTUO, GO0 KOl KOTA TNV amoBrKeuor) Toug o Kamola Baon Asdopévwv

e H muotonoinon tN¢ TAUTOTNTAC TWV XPNOTWV TWV TIAPEXOUEVWY UTINPECIWY [
epapuoywv (authentication), wote autol va eival avayvwpiowol ywa Adyoug
anodoong Sikawpatwy pocfacng Kat kataypadng Twv evepyelwy Toug (auditing).

¢ H edappoyn AmOTEAECUATIKWY TIOALTIKWY 0.0PAAELAC VLA TOV EAEYXO TNC MPOoBaong
TWV XPNOTWV OTLS ePopuoyEC Kal Ta dedopéva (authorization) pe Baon ocuykekpluéva
Sikawwpata Kot o moAamnAd enineda.

e H guKOALO KEVTPLKOU €AEYXOU Kol SLaxeiplong OAWV TwV UTNPECLWV acPAAELOG TTOU
SatiBevral and tnv mMAatdpoppa TEXVOAOYIKNG UTTOSOUNG KoL TG EPOPHUOYEC, Al Kal
TWV XPNOTWV KAl TWV SIKALWUATWY TOUC, aveEapTnTa oo Tov aplBuo Toug.

e H eukoAia uAomoinong edappoywv oL omoieg Ba aflomololv OAEG TIC UTINPECLEC
aodpaAelag mou dlatiBevrtat and tnv mMAatpopua TEXVOAOYIKNC UTIOSOUNAG.
e H xprion OVOLKTWV TPOTUNMWV aoPAAELNG KL N ToTtonmoinon tng mMAATHOpPUOC
TEXVOAOYLKNG UTtIoSoUNG amod SleBvelc opyaviopouc pe ta AoV Tpoodata KpLthipLa
aodaAeLag.
. H aflomoinon olyxpovwv TEXVOAOYLWV KOL OPXLTEKTOVIKWY aodAAELlag o eminedo
Siktuakou g€omAlopou kat hardware
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Texvika Xapaktnplotika Avantuéng ko Asttovpyiag tng NUANG
1. H apyttektovik Oa TPEMEL va €lval QVOLKTH, WOTE va €lvol €UKOAQ ETEKTACLUN
(expandable) pe tnv évvola TG eUKOANC EVOWUATWONG EMUTAEOV AELTOUPYLWY /UTINPECLWV.
2. T Vv avamntuén ¢ MUAng eivat emBupunto va xpnolpomnolnBel Aoylopikd avolytou
KWLKA, avayvwplopévo dleBvwg To omoio va pmopel va aflomoloel AOYLOUIKO CXECLAKWY
Bdoswv Asdopévwy Tumou SQL, yia KaAUutepn dlaxeiplon peyalou oykou deS0UEVWV.
3. H MUAN Ba mpémet va oxedlaotel kot Asttoupyet mAnpw¢ oe web-based meplBdAlov, wote
OL XPNOTEG VAL £XOUV TIPOCPaoN 0 OAEC TIC UTINPECLEG TNG LECTW PUANOUETPNTH.
4. EmutA€ov, n ulomoinon tou cuothuatog Ba mpémnel va eival cuppath pe Ta cuyxpova
npoTUTIa UAOTIOLNONG yla TO wWeb pe otoxo tnv e€aodaiion tng MANPoUg cupBatotnTag e
TOUG MEPLOCOTEPOUG CUYXPOVOUC PUANOUETPNTEG.
5. H oxeblaon kat vAomoinon tng MNUAnG Ba mpénet va e€acdalilel tn cuvtripnon g, HUE
XPNon Kot@AANAwWV TEXVIKWY TIOU B ETUTPETOUV TN YPRyopn Kol EUKOAN evnuéPwon Kal
OVTIKATAOTOON TOU TIEPLEXOUEVOU, TNV adaipeon MEPLEXOUEVOU TIOU KPILVETAL EETMEPATUEVO
KA. OO TO TPOOWIIKO TWV UTNPECWWV TNG lepdg MnTpomoAng (He KoatdAAnAn
eknaidevon)
6. Oa mpénel va SlaodaAiletal n owot epdavion OAWV TWV XOPOKTNPWV Kal TWV
Aatwoyevwv aAdaBntwv (mAnpng umootnpn Unicode) kaBwg Kol va TOpEXETAL OTOV
XPNotn Me gudavr Kal Katavontd Tpomo n emhoyr) YAwooag o KABe LotooeAidba, e
SuvaToTNTA UETAMTWONG OTNV OvTtioToln LoTooeAiba o omoladAmote amod TG YAWGCOEC
emhoyne. H € apxng umootnplen eAANVLKAG Kal ayyALKNG YAwooag lval UTTOXPEWTLK).
7. Oa mpénel va dtaodallotel n StaAeltoupylkotnTa He to cvotnua Eviaiag avalntnong
OTLG UTtnpeoieg TNG MNnTpoOmoAng oto omoio Ba utdpyeL dpeon mpooPacn LECW KATAAANANG
dopuag kat eikovidiouv avalntnong os epdavn B€on tng oeAidbag umtodoxng.
8. H MUAN Ba mpénel va untootnpilel Tauvtoxpovn npocBaon and moAAoug XprnoTeg, kal Ba
TpEMeL va elval ocuvexwg Slabsolun oe WOlaitepa auvénuévo aplBuo xpnotwv (bev Ba
UTTAPXEL TIEPLOPLOKOG HEOW adeLwV Xprong).
9. H oxebiaon tng MUANG Ba mpémnel va SLeUKOAUVEL TNV TPOCRACLUOTNTA ATOUWY UE ELOIKEC
avaykec. Na tov okomod auto, to TepBallov Ba mpémel va akoAouBnBoUv oL OXETIKEG
odnylec kat mpotuna (Web Accessibility Initiative, http://www.w3.org/WAI/).

Ynoouotnua Eviaiag avalitnong o€ OAEG TIG UTNPECLEC TNG MNTPOTIOANC KAl EVOTIOLNHUEVNG
EUPAVLONC TWV OTTOTEAECUATWV.

Jta mAaiow tou Epyou n MntpomoAn emlBupel TNV avATTUEN EC0WTEPLKAC HUNXOVAG
gvonolnpévnc-opoonovong avalntnong (federated search) ota meplexopeva Tou KEVIPLKOU
AmnoBetnpiou tnc.

H Siemadn xpriotn yia tnv avalntnon Ba evowpatwdel f Ba eivat StaouvSedepévn Le tnv
KEVTPLKN oeAiba Tng MntpomoAng. O xprnotng Ba €xel Tnv Suvatotnta eMAOYNC TWV NYWV
mAnpodopnong péoa amd pia Alota, avalntwvtag To emBupntd ywa autov UALKO. Ta
amoteAéopata tng avalntnong Oa sudavidovtalr oe pa oeAida, CUYKEVIpWHEVO ovA
unnpeoia, dpaacn, Aettoupyia r} MAnpodopLakr) mnyn.

H Aettoupytkn Sour tng evomotnuévng avalntnong Ba emtpEnel oToug TEAIKOUG XPNOTEC Vol
dwoouv gpwtruata mpo¢ MOANATAEC TINYEG, OMWC To PndLakod UALKO, Tnv LotooeAida, Tov
KOTAAOYO, KOL TIG NAEKTPOVIKEC UTINPECIEC £TOL WOTE va NV avaykalovial vo
evaAldooovtat petafl dtadopetikwy demadwy yla tnv idla avalntnon. Ta anoteAéopota
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Ba mapoucolalovtal opadomolnUéva avaloya e TNV TNy amd TNV onoila TpoEpxovial
XWpPLG Sumthogyypadec.

H g€eAlypévn aut punxavn avalntnong, Ba mpémnel va untootnpilel S1eOvr) mpwtoKoAAa Kal
npotuna mou epappolovial oTo XWPOo TNG avaktnong mAnpodoplwv péow Sladiktuou,
KaBwg Kot va ouvbualel xapaktnplotikd vPnAwv emddoswv otnv avalltnon Kal tnv
mapouoiaon Twv omoteAeopdtwyv. MapdAAnAa to olotnua avalntnong Ba Slabtel
HUNXOVLOUO CUYXWVEUONG TIAPOLOLWY ATIOTEAECUATWY KOl TAELVOUNONG LT PE TN cuvadeLla
TOUG WG Mpog TNV avalntnon, eite pe aApaPntikn eite pe xpovoAoylkn oelpd. MNa va yivet
epKT) N mapoxn NG uUMnpeoiag eviaiag avaltnong o€ OAeC TIG TNYEC o avadoxog Ba
TIPETEL VA UAOTIOLAOEL VOV UNXAVIOUO avtlotoiXlong twv mediwv petaly twv Stadopwy
OXNUATWV HETASESOUEVWVY TIOU XPNOLUOTIOLOUV OL TINYEG SESOUEVWV.

MapdAAnAa KTOC amod tnv Suvatotnto evomolnuévng avalntnong ol Xproteg Ba pumopouv
Héoa amd tnv Keviplkn Olemadn avalntnong va evriomilouv HOVO TNV UTNPECIiO, TN
Spaotnplotnta — evotTNTA 1 TNV TNy TIOU TOUG €VOLOPEPEL KOL OTNV OUVEXELD va
kateuBuvovtal oto (6lo meplBaAlov avalitnong mou auTH PoodEPEL.

AnAn avalntnon Ue xprnon Aé€ewv KAEWOLWYV - o OAa ta meplexopeva (full text search). Ot
XPNOTEG HEoa amo pa anAn diemadn Ba divouv tig Aé€elg kAeldLa mou toug evdladépouv.
H amAn avalntnon Ba yivetal oe 6Aa ta dedopéva pe Suvatotnta mAoyng yla dtakplon n
oxL oe Baon 6edopévwy, oxnua n medio. Itnv mMepimtwon autr amalteital n vnapén
UNXAVIOUOU €TAEYOUEVNG €upeTnplacng mou Ba eupetnpldoel OAa Ta {ntoUpeva
6ebopéva. H dtadikaoia avalntnong Ba evtomilel Ta otolxela Tou MEPLEXOUV TIG AEEELS TNG
epwtnong. H mpoéoBaon oto Pndlakd UAKO Ba eAéyxetal amd TO UNXAVIOMO €AEyxou
npoéoBaong Kal TauTomnmoinong XpnotTwy OTav 0 XPHOoTNG EMLXELPROEL TPOCBOCN OTO UALKO.
Aopnuévn avalitnon pe amAn kat cuvOetn dtemadn (structured search)
To apxko BAua otnv dadikacia tng Sounuévng avalntnong eivatl o xprRotng va eTiAEEEL
™V ninyn (N T mny£g) otig onoleg Ba yivel n avalitnon. Adou evtomioel TLI¢ GUANOYEG TTOU
tov evlladépouv, Ba emNEEeL aUTEC oTLG omoleg emBUUEL va yivel avalntnon. ITn cUVEXELD
Ba umopei va dwaoel tn Aé€n (A Tig Aé€eLg) mou tov evdladépouy. O unxaviopog dnuloupylag
TWV €pWTROEWV ouvdualel avtopata e AND tig Aé€elg Tng mpotaong avalntnong. Kabwg
ta Sedopéva pmnopet va Bplokovtal og dtadopa cuotrpata Bacewv dedopévwy, amatteital
pLo evélapeon doptkn povada (module) petald g Stemadng avalitnong Kot TwV mNywv n
omola:

e Oa pHETAOXNUATI(EL TNV EMEPWTNON TOU XPHOTN OE TIPOCUPLOCHOVEC EMEPWTNOELG

yla O0EC TINYEG £xouv eTUAEXOEL,

* Ba TPOWOEL TIC EMEPWTNOELG AUTEC OTOUG OVTLOTOLYOUC UNXAVIOUOUG KalL,

e Bo emoTpédeL Pla EvVidO ATAVTINON TPOC TO XPNOTN OCUYXWVEUOVTAC TIC

QIOVTAOELS KABEe mnyng.
H ouvBetn Siemadn avalntnong Ba kavel xprion Twv Aoyikwv (Boolean) teAeotwv: AND,
OR, NOT, evw mapaAinAa Ba divel tn Suvatotnta avalitnong Gpacnc ota MEPLEXOUEVOA.

H mlatdoppa nmavw otnv omoia Ba avamtuxBel n mUAN MpEnel va amoteAel AOYLOULKO
ovolxtol Kwolka. Oa TmpEmel va TPoodEpel EeAYUEVEG AELTOUPYLIKOTNTEC Slaxeiplong
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TiepLEXOMEVOL (content management) kal mopoxNG €EATOULKEUEVNG AELTOUPYLKOTNTAG OF

KaBe xpnotn.
MapakATw mopatiBevTal Ta ONUOVTIKOTEPA XOUPAKTNPLOTIKA TTOU ATTALTOUVTAL:
. Avetaptnoia amnod to cuotnua daxeiplong Baong dedopuévwv.
. Kevtpikn tautomnoinon xpnotwv (Single Sign On) kat urtootrplEn LDAP.
. Mpoowplvy amobnkeuvon meplexopévou (Cacheing): O  efeAypévog
HUNXOVLOUOG cacheing, Ba emitpémnel taxUTePn EEUTINPETNON ALTNUATWV.
. Avvatotnta dnuwoupyiag cuvotadag (Clustering - Cloning): Auvatétnta

EYKATAOTOONG OE TEPLOCOTEPO ATIO £va PNXOVAUATA, YO Katavoun ¢optiou kat
aodaAéotepn Aettoupyia.

. Autopotn  eykatdotoon VEWV  AETOUpYlwV  Xwpic  va  amatteital
enavekkivnon r dltakormnr tng Asltoupyiag Tou CUCTHUATOC.

. AlaXelploTIkO eykatdotaong edpapuoywyv: Yroapén web-based Siaxelplotikov
yla TNV gykataotoon Kat puouon véwv epapuoywv.

. Avvatotnta Ttou OSlaxelploty yla Snuwoupyla VEwWV Kol UETOTPOTH N
Swaypadn umapxoviwv oeAibwv, edappoywv Kot Bepdtwv eudaviong xwpig
Slakormr TG Aeltoupyilog Tou cuoTAHUATOC.

. Ertihoyn moAuyAwaooiag yia 0Aeg Tig Slabéoiueg epapUOYEG.

. Euxpnoto, avolxto cuotnua dlaxeiplong tng eudaviong tng mUAng (theme
management) pe duvatdtnta enegepyaciag Kal mpoobnkng vVEwv Bepdtwv.

. MANPwG Asltoupyikr Slaxeiplon XpnoTwV HE OUASES, POAOUC KAl OVAAUTLKO

KaBopLoUO SIKalwHUATWY TipocBaong yla KaBéva amod autoug, oe eminedo oeAidwy,
OMAdwv ceAldwyV Kal epapuoywv.

. MAnpeg ouotnua OSlaxeiplong meplexopévou, duvatotnta amobrKkeuong
TiepleXopévou o€ Baon dedbopévwy 1 oto file system, €Aeyxo ekdocewv (versioning),
eloaywyn petadedbopévwy, Suvatotnteg Olaxeiplong opxelwv Kal KATOAOYywv
(bnuwoupyia, enetepyacia, Staypadn) kat evowpatwpévo WYSIWYG (What You See
Is What You Get) HTML Editor.

. Avvatotnta  evowpdtwong edappoywv  (portlets) kot  epyalieiwv
nAektpovikng SltaBouAguong.
. Avvatotnta evowpatwong aAwv web sites 1 LEpog auTtwy eite wg protlet

eite péow internal frames. O xpriotng Ba pmopet va Sl auta ta sites xwpic va puyel
ard o site Tou portal.

. AvoLYTH apXLTEKTOVLKA TNG MUANG Kl UTIOOTHPLEN Yl OAa Ta KaBlepwpéva
MPOTUTIA, WOTE va elval eplktr) n €UKOAn ovAMTUEN KOl EVOWUATWON VEWV
epappoywv Pe tn popdr Twv portlets.

A3.4.9 Aszitoupyikn EvoTnTa «Native epapuoyRnG yia KivhTa
iOS, Windows kai Android nAonyou kai &evayou
OpPnOKEUTIKOU TOUPIOHOU OE HOVEG TnG Iepag
MnTponoAng»

H Aettoupyikn evotnta «Native epappoyng yla kwvntda i0S, Windows kot Android mAonyou

Kal &evayol OpnoKeUTIKOU TOUPLOMOU Of MOVEG TG lepdg MntpomoAng» adopd otn

Snuoupyla evog Pndlakol molupeoikol odnyou (E-GUIDE), Swabéoipov os popnteEg
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OUOKEUEG Kal €fumva tnAédpwva (smartphones). O xpnotng mpémel va Unopel va
uetadoptwvel tnv edappoyr tou Yndlakol moAupeoikol obnyol (Swpedv) amod TG
KaOlEpWUEVEC ayopEC edbappoywy KvntAg TnAedwviag (Apple App Store kat Google Play)
yla ouokeuég tumou Apple i0S, Windows kot Google Android. Baoikoi otdxol tou
Tpotelvopevou Pnolakol moAupeaikol odnyol amoteAoUv n avadelén Twv BpnoKEUTIKWY
onueiwv evéladEpoviog Kal Tou BpnNOKEUTIKOU TIOALTIOMOU TNG TEPLOXNG TNG MNTPOTOANG
Kall N SLEUKOAUVON TOU ETUOKETTTN OTNV AVTANon TANPodOoPLWV KOTA TNV EPLAYNOT) TOU.
H edpoapuoyn yia €umva kwntd tnAédwva Ba TPEMEL va LKAVOTIOLEL KAT €AAXLOTO TIG
KATwOL avadepOUeVES AELTOUPYIEC:
1) Wnowakn evaynon pe evxpnotn SLadpaocTik) MAONYyNon OTO XWPO TwV Onueilwv
evéladEpovtog (MOALTLOULKOU KOlL TOUPLOTLKOU EVELOPEPOVTOC).
2) Mpotdoelg OpNOKEUTIKWY TIOALTLOTIKWY Stadpopwy pe Baon tnv emtoma B€on kot ta
KpLtrpla evolad€POVTOG TOU EMLOKETTN.
3) Emloyn kot tpoPoAn MpoypAPUATOG ETILOKEPEWV.
4) AvtAnon kot poPoAr mAnpodopLwV yla TEKUAPLA, onueia eviladEpovtog 1 SladpouEg
HE Baon TV XwpPLKr BEon TOU ETILOKETITN, TTIOU OVTAELTAL ATTO TNV EVOWHATWHEVN AEITOUPYLQ
Tou GPS tng cuokeung, TNV avayvwon QR onpavong f avalitnong Le AEelg — KAELSLAL.
5) Mpoétaon onuelwv evoladépovtog kal Sladpopwyv He BAON TIC TACELG KAL TPOTLUNOELS
TIOU QUTOTUTIWVOVTOL O€ METO KOWVWVIKAG SIKTUWONG.
6) Aflomoinon Tou KOWWVIKOU SIKTUOU TOU ETLOKEMTN YL SLAUOLPOCHUO TNG TOUPLOTIKNAG
EUMELpLag.
7) Auvvatotnto oxeSlaopol NG emiokePng TOU XPNOTN KOl XPOVOTIPOYPOAUUATLOMOU,
avaAoya UE Tov XpOvo, ToV TOTIO Kal Ta eviladEpovTd Tou.
8) Ymodoxn Alotag pe emAOyEG TOU XprRotn amod Tnv unnpecia mapoxng mAnpodopLwv yla
TIOALTLOTIKEG SpaOTNPLOTNTEG.
9) YMoAoyLoHOG XPOVOU HETAKIVACEWVY UE XPon EVOAAOKTIKWY HETAPOPLKWY HECWV (OTOU
auto elval duvatod), XPNOLOTOLWVTOG UTIAPXOUOEG SIKTUAKEG umnpeoieg (m.x. Google
Maps).
10) Aettoupyia  amodotikng Olaxeipiong OSebopévwy, HE OUAOEC TEPLEXOUEVOU TIOU
TIPOKUTITOUV amod To umocUOoTNUa opadomoinong, autopatng Taflvounong oe Katnyopleg
Omwe afloB€ata Kal KOWWVLIKEC SpaoTnNPLOTNTEG KAl N QVILOTOIXLONG TOUC UE SOopnUEvN
yvwon, T.X. OVTKeipeva / évvoleg mou avarmapiotoavrol w¢ Staouvdedepéva Sedopéva
(Linked Data) pe xprjon TeXVIKwV enefepyaociog KELUEVOU.
11) Asttoupyia KOLWVOTIOINGNC TNG EUMELPLOG TOU EMLOKEMTN HEOW KATAAANAWV Slemadwv ot
omoleg mpEMel va eival SLaBeoueg yla epappoyEG KOWWVLIKAG Siktuwong onwc Facebook,
Twitter, YouTube, Google+ k.A.m.
12) Asttoupyia TOU TIPOTEIVEL CUYKEKPLUEVECG TOTOOEOieC Kal SLadpopEC (avaAoya HE TIG
TPOTIUAOELC TIou Ba €xel SnAwoel o kaBe xpnotng kabwg kal tn B€on tou) Kal va
Snuoupyel pe tnv kaBobdriynon tou xpriotn pia BéAtiotn Stadpoun. Ot dtadpopécg autég Ba
TipEnel va TPpoPAedpBel va pmopouv va TEepAaBAVOUV O0TO HMEANOV KOL TOUPLOTLKEG
unnpeoieg (Slapovn, eotiaon, Stackedaon KAT).
13) Aettoupyia mou Sivel tn duvaTOTNTA OTOUG XPHOTEG VO LETOPOPTWOOUV TIC SLASPOUEC
KOl TO oUVOAO TwV TIAnpodoplwv mou €xouv emiéésl otov Pndlakd odnyo Kol PE TV
BonBela TOU EVOWUATWHEVOU CUOTAHATOC GPS TnNC OUOKEUNC KOTA TN SLAPKELD TNG
eniokePng, va kaBodnyouvtal otlg TonoBecieg Mou €xouv ETUAEEEL KaL va EVNLEPWVOVTAL
HE OXETLKEG TTANPOdOPLEG.
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14) Aettoupyia KOTATAENG TWV TIPOTEWVOUEVWY OnUelwv evdladépovtog kal Stadpopwv
KaBw¢ kol avakdAuyn VEwv onueiwv Kot SLadpopwv pe SUVAULIKO TPOMO He BAon TIG
TIPOTIUAOELS TIOU ekdpalovial amd GAANOUG ETUOKEMTEG UECO MO TA UECA KOLWWVLKAG
Siktbwong onwg Facebook, Flickr, Twitter, YouTube, Google+ K.T.A.

15) Aettoupyia MAnpodépnong yla §pactnpLOTNTEG TOU UIMOPEL KAVELG VOl TPy LATOTIOL OEL
ETUOKETMTOUEVOG TIC MOVEG TNG MntpdmoAng. OL mAnpodople¢ auUTEC TPEMEL va
neplhappavouy, petafl aAwv, oTolxela OTwG TUTOG dpaactnplotnTag, akpLpng tonobeoia
(YewypadLKEG CUVTETAYUEVEG), WPAPLO AELTOUPYIOG, KOTOANKTLIKEG NUEPOUNVIEG, apyieg,
€ANAXLOTOC / avapeEVOUEVOG / LEYLOTOG XPOVOG eTtiokePng K.A.TL.

16) Asttoupyia meplypadnc ocUVOeTwWV SpaOTNPLOTATWY OTWC OALYONMUEPEG €KOPOUEC /
ETUOKEPELG, UE QVAAUTLK TEPLYpOdN TWV ETIHEPOUC SPACTNPLOTATWY TOUC, WOTE va £lval
Suvatdg o mapAAANAOC TPOYPOUUATIONOC GAAWY SpaoTNPLOTATWV.

17) Asttoupyia ylo QUTOMATN ) NULAUTOMOTN GUAAOYH TWV OXETIKWY MANPOGOPLWV ATO TIG
SIKTUOKEC ToToBETIEC TWV DOPEWV TTOU TTAPEXOUV TIG SpacTnPLOTNTEG. a TNV amoBdrkeuon
™G TopexopevnG  TmAnpodopiag va  xpnolwgomolnBolv  CUYXPOVEG  TEXVOAOYIEC
onUaocLoAoyLlkoU LotoU (ovtohoyieg / tafovopieg) mou Ba EMITPEMOUV TN ONUOCLOAOYIKN
QVAKTNON TNG Kot TNV SlacVvEeon TG Ue AANEG UTINPECLECG / TpoypapaTaL.

18) Aettoupyia Tou MpoTeivel SpacTNPLOTNTEG YLa ETUAEYUEVEG YEWYPADIKEG TIEPLOXEG, OL
omnoleg tatplalouv pe To MPOdIA Tou XpHoTn Kal £Xouv TUXEL BETIKNAG Kpiong amod aAloug
ETUOKEMTEG PE TAPOUOLO TIPOodiA. ATO Tn OTLYUN TIOU 0 XPNOTNG ETUAEEEL TIG EMIBUUNTEC
8pacTNPLOTNTEG, TO cLOTNUA AVOAAUPBAVEL VA TIG EVTAEEL OTO TIPOCWTILKO TOU NUEPOAOYLO,
Aappavovtag uroPn TIG XPOVIKEG QTTALTHOELG KOl TIEPLOPLOUOUC KABE SpaoTnpLOTNTAC, TOUG
XPOVOUG UETAKWVACEWV KOBWCE Kal TIG umapyouoeg SeOUEVOELS TOU XPROTN, OMWG OUTEG
kataypdadovtal dn oto NUEPOASYLO Tou.

19) Aettoupyia avayvwong Tou nUePoAoyLlou tou xpnotn (umootnplén yla Google Calendar
A LloodUvapo) A EVNUEPWONG TOU NUEPOAGYLOU TOU XPrOTN HE TIG VEEG SpaoTNPLOTNTEG.

20) Aettoupyia elocaywyng Alotag He TIg EMAOYEG TOU XPHOTN Ao TNV UTNPECLA TTAPOXNAS
TIANPodOPLWV YLA TIOALTLOTIKEG SpAOTNPLOTNTEG.

21) Aettoupyia UTTOAOYLOMOU XPOVWY UETAKIVACEWV WE XPNOoN EVAAAAKTIKWY UETADOPLIKWV
HEowv (Omou autd eival duvato), XPNOLUOTIOLWVTAC UTIAPXOUOEG SIKTUAKEG UTINPEGCLES
onwg Google Maps i Lcoduvapo.

22) Aetoupyiot  TPOYPOUUATIONOU  SpaoTNPLOTATWY, XPNOLUOTIOLWVTOG  CGUYXPOVOUC
OAyopiBLOUG  XPOVOTIPOYPOUMOTIOMOU.  ApaoTnelOTNTE Tou  Oev  Umopouv  va
TipoypappOTIOTOUV Ba avadEpovTal 6Tov XpRoTn.

23) Aettoupyia dlatrpnong oto mpodiA Tou XpROTN TWV TPOTIUACEWV Tou, avadopLlKA UE
TOV TPOTIO TIPOYPOLUATIOUOU TwV SpaoTNPLOTTWY OTOV XPOVO Kal SUVOHLKAC EVNUEPWONG
Tou mpodiA xprotn.

24) Aewtoupyia AnPng avadpaong amod Tov Xpnotn yla tnv akpiPelo Twv MapeXOUEVWV
otoelwv (xpovikwy, yewypadikwv K.A.T.), aAAd Kal TNV TTOOTATA TWV MPOCPEPOUEVWV
UTINPECLWV KOL EVNUEPWON OXETIKA TNG Baonc 6eSopévwv oAAA KOl TWV TIOALTIOTIKWY
dopEwv, ou MPooPEPOUV TIG UTINPEGLEG.

25) Aettoupyiec mou Staodalilouv OTL OL TAPATIAVW UTINPECLEC VO UAOTIOLOUVTOL UE TPOTIO
TIOU O0€B0oVTaL Kal TPOOTATEUOUV TNV WOLWTIKOTNTA TOU XpHoTN.

26) Aeltoupyiec TOU eVIOXUOUV TNV EUMElpia XPIONG TOU GCUVOALKOU OCUCTHUATOC,
aflomowwvtag ta 6ebopéva mou CUAAEyovTal KOTA TNV XPAON TNG UMNPECLOg ylo TV
BeAtiwon autAg.
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27) H Ynolakn evaynon ota onueia evoladEpovtog Tng IePLOXNG TIPETIEL VAL IPOOPEPETAL
pue Vo €idn dlemadng: Semadn Alotag kat Siemadr xaptn. Na va femepactolv ot
TIEPLOPLOUOL TWV KLVNTWV CUOKEUWV (HLKpry 080vn, un akplBng emloyn onueiwv pe xprnon
adng), n diemadn mapouaciaong MpEMeL va umootnpileL:

a) Aetoupyla LlepapXLlKAG TAPOUCIAONG TWV CNUEIWV evOLladEPOVTOC, TI.X. OPYAVWON
kal tpoPoAr oe SVo f meplocotepa enineda (m.x. eninedo noOAng/xwplov, emninedo
YELTOVLAG, KATL.)

b) Aeswtoupyia mpoocappolopevng mapouciaong onueEiwv OTO XAPTN HUE TEXVLKEG
opadormoinong, T.x. otav TMoAAA onueia evdladpEpovto¢ Bplokovtal oe Kovtivh
amnootacn HETAalL Toug autd opadomnololvtal Kal poBAaAAovial oTo XApTn ooV Eva
«olvOeto» onueio, To omoio otav emAexBel amd TOv EMIOKEMTN AVOAUETAL OTLG
OUVLOTWOEG TOU.

28) Aettoupyia ektumwong— e€aywyng oe apyeio (xml, csv) ouykevipwtikng Alotag
Tekunpiwv. O xprotng Ba pmopet va emiléyel Ta edia mouv BEAeL va mepthapBdavovtal otnv
Alota.

29) Aettoupyia umtoothpLENg Lallkng eloaywyng Sedopévwy.

A3.4.10 AsiToupyikn EvoTnTa «Mpoc@EPOUEVEG YNNPETIEG»
B3.4.10.1 Ymnpeoieg Wndlomoinong Ko TEKUNPLWONG
MNep\appavet:

e Wnolomoinon (BLBALa, meplodika, Lotoplkd apxeia, malaituma, SloknTika Eyypada
e Wnolonoinon kelunAiwv (pwtoypdadnon oe vPnAn avaiuon)
Oa yivel ektetapévn afloAoynon Twv UPLOTAUEVWY TIOALTIOTIKWY Pndlokwv mopwv TG
MnTtpOmoANG HE OKOTO va eKTIUNBel To €UPOC TWV EVEPYELWV EeMIUEAELAG TIou Ba
anattnBolv wote va StacdhaiioBel n eAeVBepn Kal xwpLig MeEPLOPLOUOUG TipocPBacn ¢’ auta.

Zta mAaiola tou £pyou to UALKS Ttou Ba Pndlomonbei Ba eival to akoAoubo:

AVAAUGON TOALTLOTIKWVY/ BPNOKEVTIKWY TEKUNPLWV Ta oTtoia poKeLtatL va Kataypogdouiv, Pndrononfolv kat tekpunplwbouv yia thv lepd MntpomoAn

P£BUuVNG Kot AuNomotapou

Katdotaon twv
. , , , npog MeBodoloyia/ Texvohoyia mou Ba
T E n A , .
A/A itAog i6og eplexopevo pLONOG Wndonoinon XPnoLoToNBEL
TEKUNPiWV
ELKO\{E(} (Dopntég ekdveg Aviikeipeva Keufiia 1000 Kad Yninpeoieg tSKuanmqnq ToUAdyLoTOV
1 TOALEG) 14 nedia
EkkAnolaotikd KetunAwa -
né -M : , , , Y i i AG
etptv'ot upuaPLva Aviikeipeva Keufiia 100 Kad TINPEGIEC tswnpuuc;nq ToUAdxLoTOV
avTikeipeva (Bnuobupa, 14 nedia
2 TéumAa, NapdBupa, Kprveg)
EkKAnolaoTika Ketpiia -
MeTtalAkd avtikeipeva , , , YTinpeoieg TeKUNPiwoNG TOUAAXLOTOV
. . A K A 200 Kal i
(Ztaupot, MoAuélatot, VIKElEva Euniua amn 14 nebia
3 MavoudAua, K.a.)
EkKAnolaoTikd Ketpiia -
Z0Awa avtikeipeva (TEumAa, , X X Yninpeoieg TeKUNPiwong TOUAAXLOTOV
. . A K A 150 Kal ,
Bnuobupa, Bpovoy, VIKElpeva N l 14 nedia
4 £1KOVOOTAOLA)
Moucelakd avrikeipeva o 7 YTinpeoieg TEKUNPLWONG TOUAAXLOTOV
pHouoeia (lepd okeln, ELKOVEG, AVTIKELEVL KetunAta 500 KaAn ne G TEKKNP IﬂC X
A 14 nedia
5 OmAQ, K.a)
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EkkAnolaotikd KetpiAia -
Audra (maraid)

Avtikeipeva

KewurAto

200

KaAn

YTinpeoieg TEKUNPLWONG TOUAAXLOTOV
14 nedia

EKKANOLAOTIKA KetunAla

Avtikeipeva

KewurAto

2150

KaAn

Wndlomoinon eKkANCLACTIKWY
ewoOvwy (pwtoypddnon oe uPnAn
avaAuon)

EKKANOLAOTIKA KetunAla

Avtikeipeva

KelurAto

80

KaAn

Wndromoinon eKkKANCLACTIKWY
QVTLKELUEVWY 0 GWTOPEOALOTLKN
TpLodLaoTaTn AMEIKOVION

BiBAia

1. Fapwv-NMpwtokoAAo .
Mntpondrewg &
‘OpyavIopoU ALOIKAOEWS
Movaotnplakrg Meplouciog
NopouU PeBupvng, 70 cbvoho
2. Npaktikwv |. MntpomdAewg
&

‘OpyaviopoU ALOWKACEWS
Movaotnplakng Meplouaciog
NopoU PeBupvng, 60 topoL
oUvolo

3. Xewpoypada BiAia
SonTka I. MntpomoAewg
4. lotopikou apxeiou I.
Mntpondrewg &
‘OpyaviopoU ALOLKNOEWS
Movaotnplakrg Meplouciog
NopoU PeBupvng - 20.000

Topou

Atowkntika Mpageig
Kat AmoddoeLg

20130
TOHOL

KaAn

Yninpeoieg tekpunpiwong TouAdxlotov
14 nedia

10

BiBAia

1. Fapwv-NMpwtokoAAo I.
Mntpondrewg &
‘OpyaviopoU ALOLKAOEWS
Movaotnplakng Meplouvaciog
NopoU PeBupvng, 70 cbvoho
2. Mpaktkwyv I. MntpomdAews
&

‘OpyaviopoU ALOIKACEWS
Movaotnplakrg Meplouciog
NopoU PeBlpvng, 60 topoL
oUVoAo

3. Xelpoypada BiAia
SLOKNTIKA |. MnTpomoAewg
4. lotoptkoL apxeiou I.
Mntpondrewg &
‘OpyaviopoU ALOIKAOEWG
Movaotnplakng Meplouaciog
NopoU PeBupvng - 20.000

Selideg

EKKANOLQOTIKO KO
BpnokeuTikd
TLEPLEXOEVO

200000
2N

KaAn

Wndlomoinon

11

MNeplodikd (NEa Xplotiavikn
Kprjtn, NapdkAntog)

Topot

EKKANoaoTikd kat
BpnokeuTIKO
TLEPLEXOEVO

53 topoL

KaAn

YTnpeoieg TEKUNPLWONG TOUAGXLOTOV
14 nedia

12

MNeplodikd (Néa Xplotiavikn
Kpntn, NapdkAntog)

SeAibeg

EKKANOLAOoTIKO Kat
BpnokeuTiKod
TLEPLEXOLEVO

15000
o€l

KaAn

Wnolomoinon

OL yeVIKEG amattioelg yla tnv Yndlomoinon eivat ot akGAouBeg;
e H &dwadikaocia petadopdg mpwrtotunwy yia Pnolomoinon kabopiletal cadpwg Kot
StaodaAilel TNV akePALOTNTA TWV MTPWTOTUTIWV
e H dwadkaoia Pndlonoinong Ba mpayuatonondel oto xwpo mou Ba umodeifel n
AvaBétouvoca Apxn. Kavéva tekunpo b6ev Ba  amopakpuvBsl amd ToOvV
UTTOSELKVUOUEVO XWPO
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H peBoboloyio kal ol TeXVIKEG Yndlomoinong Ba efaptwvrtal amd To TPOC
Pnolomoinon VAo

H pneboboloyia kat oL texVIkEC Pndlomoinong Ba akoAouBolv ta Slebvr mpotumna

H ovopatoAoyia Twv apyeiwv npémnel va kabopiletal anod tnv Avabétouoa Apxn Kot
va ouvadel He TNV ovopotoloyia n omoila akoAouBeital oOToug Emionuoug
KATAAOYOUG TWV OUCELOKWY EVOTATWYV TG AvaBétouvoag Apxng

H tekunpiwon kat dtoxeiplon tou Pndlomotnpuévou UAKOU TIPETIEL VA YIVETAL WE
XPron Tou cuotnuatog nmou Ba eykatactabel

OAa ta avoAwolpa Kal o e€omAlopog mou Ba amattnBouv yla tnv uAomoinon Twv
epyactwv Pnolomoinong amnod tov Avadoxo cupunepAaUBavouEVOU TOU GWTLOTIKOU
e€omALlopou Bapuvouy Tov i6lo

Oa mpénel va avadepBouv OAeG oL OXETIKEG peBoSoAoyieg Kal oL MPooPEPOUEVEC
UTINPECLEC AVOAUTIKA

O Avabdoxog odeilel va KOTABETEL CUYKEKPLUEVN TIPOTAOHN YLO TNV 0pyAvVWaon TWV
gepyacwwv Pndlonoinong

O Avadoxog odeilel va mapapetpomnolioel KATAAAAAWG tov €€OMALOMO KOl TO
AoyLopLKO yia TtV Yndlomoinon

O Avabdoyxoc odeilel va dtaodalioet tnv eknaibevon Twv peAwv tng Opadag Epyou
nou Ba mpoteivel ywa TNV YPndlomoinon OTlG TEXVIKEG Kol ot Oladikaoieg
Pnodlomoinong mou Ba AvVTATOKPIVOVTOL OTL( CUYKEKPLUEVEG OVAYKEG TOU TIAPOVTOG
€pyou, £T0L WOTE va eMITeVXOel n opoloyévela Tou Pndlomotnpévou UALKOU, TOGO
oto eninedo tng Yndlakng amotiTwong Tou UALKOU 000 Kal TNG TEKUNPLWONG TOu
Pndlomonuévou UALKOU

O Avadoyxoc odeilel va katabeosl TNV avaAuTikr) cuvBeon tn¢ opadoag Epyou NG
Pnolomnoinong mpog éykplon otnv Avabétovoa Apxn. H oluvBeon tng opadag Epyou
Pnolonoinong 6a cuvodeletal and avaAuTikd Bloypadikd ONUELWHOTO TWV LEAWV
™¢. Kavévag ekmpoowmno¢ tou Avadoxou Oev Ba €xel mpooPfacn ota mMpog
Pnolomoinon tekunpLa xwpig tnv mponyouuevn €ykplon tng Avabétouoag Apxng

H mpdéoBaon twv pedwv tng opadag Epyou Ynodlomoinong tou Avadoxou otov
umoSelkvuopevo amd tnv Avabétouoca Apxn xwpo Yndlomoinong Ba yivetal pe
enidel&n ¢ Avabetovoag Apxng

Ta €oba Slapovng kal petakivnong tng opadag Epyou Yndlomoinong tou
Avadoxou otov umodelkvuopevo amd tnv Avabgtouoa Apxn xwpo kab'oAn tn
Sapkela ¢ Yndlomoinong Ba Bapuvouv amokA£LOTIKA Tov Avadoxo

O Avadoyxog Ba avalaBel tnv Yndlomoinon tou UAkoU pe Stadopeg peBodoug kat
TEXVIKEG, avaloya He TO Tpo¢ YPndlomoinon UAWKO kot oUudwva pe ta Sebvn
npotuna

O gpyaoiec Pndlomoinong mou Ba AapBavouv xwpo otov TPoKaOopPLOUEVO XWPO
™¢ AvaBétouoag Apxng , Ba ekteAouvtal 0TO WPAPLO TNG TEAEUTALAG OTIWG AUTO
EKAOTOTE LOXVEL Kal cUUPWVA HE TIG UTIOSEIEELC aUTAG Xwplg va mapakwAUETAL TO
KQVOVLKO TNG £pyo

Yta mAaiola tou £pyou Ba Pndlomotnbel to UALKO Ttou TeplypadeTaLl oTtnV TEXVLKNA
nieplypadn tne MNapouvaoag Mpoknpuéng, pue dtadikacia mapadoong-mapalaBnc mou
Ba kaBopiletal mMAnpwc kat Ba e€aodaAilel TO MPWTOTUTIO UALKO
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O Avadoyxoc Ba mpoTeiveEL CUYKEKPLUEVEG PUBULOELG TWV TTOPAUETPWV YLa TIC 0OOVEG,
TOUG COPWTEC KAl TG PNPLAKEG LNXOVEG, KABWE Kal yLo To AoYLopLKO Pndlomoinong
mou Ba xpnouomnolnBet

To k6oTo¢ ToUu AoylopikoU Ynodlomoinong Ba emiBapuvel tov Avadoxo

Ta mpog Ynodlomoinon tekunpla Ba apxeloBetnBolv Pacel peyéBoug, UALKOU,
KATAOTOONG Kal SUCKOALOG amoTUnwong

Ta mpo¢ Ynoomoinon Ttekunpla 6Oa amotunwvovtal HE GWTOPEAALOTIKA
TPLOSLACTATN QTELKOVLON

Oa OnuioupynBel €dIKOC YwpPoG yla TNV TPLOSLACTATN ANMOTUNMWON TWV
OVTLKELUEVWV

Oa SnuoupynBel €ldIk KATAOKEUN HE OMIOBOAVOKAAOTIKOUC OTOXOUC yla TNV
Pndlomoinon avikePEVwyY OTIOU AUTO amalLteitat

O Avadoxog Ba umootnpilel Stadikaaoia xelpokivntng Wndlakng cdpwaong yla Kabe
QVTLKE(HEVO

O Avadoxoc Ba umnootnpilel dtadikaoia PndLlakng YAUTITIKNAG AMOKATACTAONG TV
omola Ba epapudOeL O CUYKEKPLUEVA TEKUNPLO CUMPWVA LE TIG UTTOSEIEELS TNG
AvaBétovoag Apxng

H epyacia Yndlakng YAUTTIKAC anokatdotaong Ba umootnpilel tn PeAtiwon ¢
YEWUETPLOG OTA TEKUNPLO KL OTA LOVTEAQ EKELVA OTA OTIOLAL UTIAPXOUV UTIOOKADEC
Kal KpUPQA onUeia IOV TPEMEL vaL GUUTTANPwOoUV

H ANYn twv dwtoypadlwy Twv TEKUNPLWY, OTIOU amatteital, Ba yivel pe texvoloyia
HDR

MNapadoon enefepyacévou acuprnieotou apxeiov TIFF

Anuoupyla Tpwwv (3) aviypadwv oe JPEG popdn ya thumbnail, péon avaiuon kat
vynAn avaiuon

O Avadoxocg odeilel va KataBEoeL CUYKEKPLUEVN TIPOTACN YO TNV OPYAVWON TwV
epyacwwv Pndlonoinong

O Avadoxog odeilel va mapapetpornol)oel KATtaAAAAWG Tov €€OMALOUO KAl TO
AOYLOULKO yLa TNV Yndlomoinon

O Avadoxog Ba avaAlaBel tnv Yndlomoinon tou UALkoU pe Stadopeg peBodoug kat
TEXVIKEG, avaloya e to mpo¢ Ynolomoinon UAKKO kol cUudpwva pe ta Slebvn
npotumna KaBwg Kat Tig KaA&g mpakTikég kat tpodlaypadEg SLAAELTOUPYLIKOTNTOG.

O Avabdoyxoc Ba mpoTeiVEL CUYKEKPLUEVEG PUOULOELC TWV TIOPAUETPWV YLO TG 0OOVEC,
TOUG COPWTEC KAl TG PNdLaKES LNXAVEG, KABWE Kal yla To AoyLlopLkod Yndlomoinong
miou Ba xpnouomnotnOel

H tekunpilwon Ba yivel ava Pndlakd avtikelpevo

O Avdadoxog 6a mpoPei otnv Yndlomoinon Twv TEKUNPlwv ocUPdwWvVA HE TIC
umnobeifelg tou Qopéa

Ta Pnolomonuéva apxeia TPLoSLAOTATNG PEAALOTLKAG ATELKOVLONG TWV TEKUNPLWV
Ba mapadyovtal oe popdég STL, TOMES, IGES, STEP, JPEG KAl TIFF og diuadopa
HEYEDN apxelou kal avalUoelg avaloya HE TNV €dopuoyn yla TtV omola
nipoopilovral.

Ta Yndlomoinuéva apxeia tTwv malartunwyv Ba mapayovral oe popdpec PDF kat
DOC. Ta apxeia DOC Ba mapdyovtal pe tn Xpron texvoloyiag OCR Ba eivat
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enefepyaopa kat Oa Slabétouv Hypertext mapamounwv oe ouyypadeiG Kal ot
€Kk&0TLIKOUG 0lKOUG

e Oa eival duvatny n enefepyaocia tou apyxeiou .STL o €161KO AOYLOUKO yla TN
S10pBwon, anokatdaotacn, kabaplopd kot PndLakn YAUTTIKA

e Oa yivel avanapaoctaon petadedopuévwy oe Stadedopévn Kat avtaAAa&lun popdn
(rt.x. Ag€\bdyLo Dublin Core i kamolo @AAo Ae€\oyLo Baolopévo otn yAwaooa XML)

B3.4.10.2 AvanoapAaotacn €KKANOLOOTIKWV OVTIKELLEVWY O PWTOPEAALOTIKNA
tpLodidotatn ansikovion (80 tuy)

Adopa tn dnuoupyia, enefepyaocia, Pnolonoinon tpodidctatwy (3D) avamapaotdcswyv
ETUAEYUEVWY  EUPNUATWV/QVIIKEIUEVWY KAl TNV EVOWHATwon Tou¢ otnv Edapuoyn
EIKOVIKAG TIEPLAYNONG KOL €LKOVIKOU pouoeiou. [0  OUYKEKPLUEVA, OQUTEG Ol
avamnapaotacel 6a adopolv emMAEYUEVA QVTIKEUEVA, TOL oMol 0 XPHOTNG Ba €xeL T
Sduvatotnta va ta eplotpePel katda 360°X360.

B3.4.10.3  Anuoupyiot TTOVOPOULKWY EOWTEPLKOU Kol £EWTEPLKOU XWPOU OF
Movég ™G lepd¢ MntpomoAng (118 tomoBeoieg, 2 MAVOPAMLKA Ova
tonoBeoia)

Mpokettat yla tnv Snuioupyia mavopapkwv ¢wrtoypadlwyv oe 118 tonobeoieg pe cUVOALKA
2 mavopaplkd ava tonoBeaoia. oL omoieg Ba kaAumttouv 360°x90° Tou onueiov 6mou €xouv
tpafnxtel, koL TNV evowpdTtwon Toug otnv Edapuoyn ewovikng mepuiynong. Mo
OUYKEKPLUEVQ, OL TAVOPOMLKEG dwtoypadieg 360°x90° Ba mpémel va eivat uPnAAg
avaiuong Kal va adopouv onueia mou mpoodEPouV eupUTEPN OTTIKN EMLOKOTNGN TNG
nepLoxng, He duvatotnta peyEBuvong (zoom) o€ pakpva onueia.

B3.4.10.4 Ynnpeoieg petadpoaong o 3 YAWCoOEG

Ztoxo¢ eival o avadoxog va mpoodEpel TO UAKO UETADPACUEVO TOUAAXLOTOV OE TPELG
YAWOOEG WOTE VA UMOPECEL va XpnoLlomnolnBel ot ebapUoyEG KoL TO TIEPLEXOUEVO TOU
ocvotnuatog tn¢ Awadiktuakng MUANG MoAwtiotikoU Meplexopévou kat Ymnpeowv. To
ouvoAo Twv Aé€ewv Tou Ba petadpactouv eival 180.000 Aé€elg ava yAwaooa.

A3.5 AlaAsITOUupyIiKOTNTA

OL poodpepopeveg UTIOSOUEC Ba TIPETTEL VAL Elval CUMPBATEG LE TLG ATIALTHOELG ETILKOLVWVIOG
ue T1o EKT, Onwg avadépovtal otoug Mivakeg Zupuopdwong. Ewdkotepa, TO
Pnolomotnpévo UALKO, n cuvadng TeKUNpiwaon Kat omota &AAN mAnpodopia mapayeTaL 0TO
mAaiolo tng mpaéng MPEMEeL va lval ovolXTr, EMeEEPYACLUN KOL ETOVAXPNOLUOTOLAOLUN,
evw TIPEMEL va Slaodaliletal n eAelBepn Kol Xwpig TEPLOPLOUOUG TpdoBacn O authVv
TOUAQXLOTOV yla N KEPOOOKOTILKY XPHOorN, OTO TAQIOLO TWV TIEPLOPLOUWV TIoU OETeL n
vopoBeoia yla TNV TVEUUATIKA LOLOKTNOlO KOl Yyl TNV TPOOTACIO TNG TOALTIOTLKAG
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KANPOVOULAG. OL OXETIKEC ATIOLTOELG AVADEPOVTAL OTOUG OXETLKOUG MNivaKeg ZUUUOPDWONG
oto Napaptnua .

A3.6 MoAukavaAikn NPooEyyion

H npéoBaon oto meplexdpuevo tng MntpomoAng Ba yivetal péow tou dtadiktuou. Kata ta
OUVETIELQ, TO EAAXLOTO OMALTOUMEVA HEoa TpooPBaong ival 6Aa autd Tou PoodEPouV
unnpeoieg Sladiktuou.
Enmopévwg, oxbouv kat’ eAdxLotov ta e€NC:

e Ynnpeoia: npéoPfacn MeEPLEXOUEVOU PECW SLASIKTUOU

e Tpomnog alnAenibpaong: Web Brower

e Teppatikd npocPaong: PC/ Laptop/ Kivntd TnAédwvo/ Tablet

e Tponog npocPaong: online

A3.7 AvoixTa dedopéva

To oloTnua avamtuéng Tou CUVOALKOU TIANPOdOPLAKOU CUCTAMATOG €ival éva cuotnua
OVOLKTNG OPXLTEKTOVIKNG To omoio Ba akoAouBel ta maykoouplo MPOTUTA AAAQ KAl TLG
oUYXPOVEG OXESLOOTIKEG avTtIAnY L. Oa BaoileTal oTnV APXLTEKTOVLKN 3-tier Omou to KAbe
eninedo tng edapuoyng (Baon Oebopévwy, AOYLOUIKO £dapUOynC Kol €EUTNPETNTAC
Stadiktuou) avaapPavel éva SlakpLtd poAo, KAVOVTAG TO CUVOALKO cUCTNHUA EUKOAOTEPQ
oAokAnpwaolpo o€ onolodnmote eptBaiAov. Eniong oL epappoyEg Ba kAvouv xpron autwv
TWV QVOLKTWYV TIPOTUTIWYV, KABwWG Kot AAAWV TTPOTUTWV.

H tekunpiwon tou Pnolakou meplexopévou, Ba mpaypatononbel pe tn xprion mPoTuNwv
Tekunplwong Pndlakol mePLEXOUEVOU, TIPOKELUEVOU va SlacdaAloTel n AetoupykoTnTA
TwV petadedopévwy. Me Tov TPOMOo auTO, SLEUKOAUVETAL AKOUA TIEPLOCOTEPO N avalntnon,
KaBwg n meplypadr TWV OVIIKEWWEVWVY Yivetal pe TN Ponbela kowwv Kal KoAd
KaBoplopévwy mediwv Ta omola xpnoluomololvTal Kol and TG untnpecieg avalitnong Kot
ETUTUYXAVETOL N SLAAELTOUPYIKOTNTA TWV PNdLAKWV GUAAOYWV.

Téhog avadépetal otL Ta Pndlakd dedopéva Ba SlatiBevral BAcel TNG avolxtng adelag
Creative Commons Attribution-NonCommercial-NoDerivs 3.0 Unported Licence.

A3.8 AnaiTnoeig AopdaAe&iag

OL anattioelg aoPpAAELNG TOU CUCTHHATOC avadEpovTal ota ENC:

e Oa umdpxel MOAVEMINESOC UNXAVIOUOG aodaAelag Kal Slaxeiplong xpnotwy, opadwv
Kall SIKalwpATwy tpocBaong

e Oa vyivetal kKaBoplopog OSKawUATwY TmpooPacng TOOO OTIG A£lTOUpPYleG TOU
CUOTNHATOG, 000 KoL oTa SLaxelpl{OMEVA TEKUNPLA
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e 0Oa mnapéxetal mpocPoaocn o SLAOPETIKEC KATNYOPLEC XPNOTWV, T.X. OE OIAOUG
KETILOKETITEG» TOU TOTOU (€EUPU KOWVO), OE EYYEYPOUMEVOUC XPNOTEG, OE SLAXELPLOTEG
TOU LOTOTOTIOU K.AT.

e Oukatnyopleg, oL polot kat Ta Sikatwpata 6a kaboplotolv avaAuTIKA 0TO TAALCLO TNG
avaiuong anattioswyv (LeAETn epappoync)

e Oa umadapxel n duvatdtnta evepyomoinong Kol THPNONG OVAAUTIKAG Kataypadng Twv
Aeltoupylwv mou ekteAel kaBe xpriotng oto cuotnua (log files)

H AN twyv anapaitntwy pEtpwv aopadeiag Ba npémnet va dtaopaiilel ta emopeva:
e Eykupotnta Twv Se60UEVWY TIOU TIEPLEXOVTAL 0TO MANPOdOPLAKO CUCTNUA.

e Mn armormnoinon ekTEAEONC epyaclwy Kal enefepyaciag SeSopévwy TOU TTEPLEXOVTAL OTO
cuotnua (non-repudiation).

e EUMIOTEUTIKOTNTA TWV MANPodopLwV aAAd KoL TOU TEPLOPLOPOU TNG POoBaong oto
ovuotnua, os eninedo xpnotn

e EfakpiBwon tng TautdétnTag Tou Xprnotn (authentication).

A3.9 AnaiTnoeig EuxpnoTtiag ZuoTAHATOG

To mAnpodoplakd cuotnua Ba MPEMEL vau KOAUTITEL TIG LOLATEPEC ATIALTHOELS WG TPOG TO
uPNASG enimedo XpNOTIKOTNTOG OXETIKA HE TNV OPYAVWON KOL TNV TAPOXN TWV OXETIKWV
NAEKTP OVLKWV UTINPECLWV.

O Avadoxog, Ba mpémetl va AdBel umoyn Katd tov oxedlaopo, T SladopeTIKEC OUASEG
XPNOTWV KL ETOHEVWC TOUC OSLOPOPETIKOUG TPOMOUG EKTANPWONG TNG TIOPEXOUEVNG
AELTOUPYLKOTNTAC XWPLC VO LELWVETAL N XPNOTIKOTNTA TWV EGAPUOYWV.

O Avabdoxo¢ mpEmelL va TekKUnplwoel otnv MNpoodopd tou TN OXESLAOTIKN TIPOCEYYLON,
KaOwg Kal To TTAAVO SOKLUACLWY XPNOTIKOTNTOG KAl OXESLOOTIKWY OVATIPOCAPUOYWY TIOU
Ba akolouBnoet yia va Staodaliosl To emBUUNTO emimedo XPNOTIKOTNTAG.

OL KUPLOTEPEC APXEC TIPOG TNV KATELBUVON TNG XPNOTIKOTNTAG MEpAapBdavouv:

e Juvémewa: OL epapuoyég Ba mpemel va €xouv opolopopdn epudavion Kat va tnpeitat
OUVETIELQ OTN XPrON TWV AEKTIKWVY KOL TWV CUUBOAWV.

o Aflomotia: O xpnotng mpemnel va €xel cadeic dStapefalwoelg aAAd kot Wbia avtiAnyn
HEOW TNG endAviong Kal NG ocuunepLdopdg TOU CUCTANATOC OTL oL TAnpodopieg mou
£l0AYOVTOL OTO CUOTNUA £lval CWOTEG, oL TTAnpodopieg mou Aappavel and to cloTNUA
glval akplBeig KAl ETUKOLPOTOLNUEVEG, EVW, TEAOG, N CUUMEPLPOPA TOU CUOCTHUATOG
givat mpoBAEPLUN.

A3.10 AnaiTinoeig MpooBacipoTnTag

OL nAektpovikEG uTtnpeoieg mou Ba avamtuxBouv oto mMAaiclo Tou €pyou Ba mapéxouv
duvatotnta npocPaong oe AMEA. Yto mAaiolo auto, Ba mpémel va xpnotpomnotnfolv ot
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OpPXEG Kal OL TIPAKTIKEG TtpooBaciuotntag o TMNE yla atopa pe avannpia mov Bacilovtal
otLg SleBvwg avayvwplopéves odnyieg mpooBaotipuotntag W3C kat ouykekpluéva ota Web
Content Accessibility Guidelines (WAI/WCAG) oto eninedo npooBacipuotntag AA

A3.11 EAAXI0TEG anaITAOEIG XpovodiaypapHarog kai dDAaceig

‘Epyou

To €pyo Ba ulomoinBel o €£L (6) SLAKPLTEC PATELG KOL CUYKEKPLUEVAL:

1. MeAétn Epappoyng

2. NpounBela Kat eykataotacn eEOMALOUOU KAl ETOLLOU AOYLOULIKOU

3. Wnoomnoinon, Enefepyaoia kat Tekpnpiwaon uALKOU Kal LOToplkoU apxeiou
4. Avarmtuén, EAeyxog kot OAokAnpwon Ymoouotnuatwy kot Ebapuoywyv

5. Motk Asttoupyia kot Eknaibevon Xpnotwv

6. Apaoels NpoBoAng & Anpoolotntag

dDaocelg 2015
Q1 Q2 Q3 Q4
1. MehAétn Edappoyng X
2. MpopnBeLa kat eykatactaon e€omMALoUOU X

KOl ETOLUOU AOYLOMLKOU

3. Wnolomoinon, Emegepyaoia kat XXX
Tekpunpiwon UALKOU Kal LoTopLKoU apxeiou

4. Avarmtuén, EAeyxog kat OAokArpwaon XX | X]|X
Ynoouotnuatwy Kat Edapuoywv

5. Motk Aettoupyia kot Ekmaideuon X
Xpnotwv

6. Apaoelg MpoPoArg & Anpoolotntag X

Selida 69 and 89



Ataknpuén Ataywviopou yia to Epyo «Avamtuén Pndlakwv umnpeciwy yLa tnv lepd Mntpomoln
PeBUuvNC katL AuAOTOTAOU »
MéEpog A: Avtikeipevo kat Mpodlaypadég Epyou

A/A ®daong 1

Mrvag Evapéng 1 Mrvag AQéng 1

Tithog ®aong MeAétng Edappoyng

Jtoxo¢ tng Maong 1 — MeAétn Edapuoyng eivat n ouvtaén evog eyxelpldiou
avadopdg mou Ba amoTunwveL To cUVOAO TwV PnUATwY Kal dtadlkaolwyv mou Ba
akoAouBbnBolv oto £pyo TpoKelpévou va emteuxBel aptia uvAomoinon kat Ba

npocdlopilel Toug kKvdUVoUC aoToylag Tou.

Nepwypadny ddaong: H perétn edappoyng Ba mepllapPavet: a) to 2xESLO
Alaxeiplong kat Nowotntoag Epyou (ZAME) pe tig Stadikaoieg Kal TOUG HNXAVLOUOUG
va amnoteAolv €va TMPOTUTIO KAl OAOKANPWUEVO GUVOAO, TIPOCOPUOCUEVO OTLG
OlattepdTNTeG TOU  B£TOUV  OL  OPYAVWTLKOL, SLOWKNTIKOL Kol  TeXVoAoyLkol
TIAPAUETPOL TOU €pyou PB) emkalpomoinon NG UPLOTAPEVNC KaTAotaong V)
OPLOTIKOTIOINON - LEPAPXNON TWV ETUXELPNOLOKWY, AELTOUPYLKWY KOL TEXVIKWV
anattioewv tTou €pyou 8) peBodoloyia koL apxlkd oevapla eAEyxou amodoxng
KaBwg kot kKabBoplopog tng pebodou kataypadng delktwv anddoong Tou €pyou )
pebodoloyia, mpoypappa Kot UAKO TG ekmaibevong twv xpnotwv, adoul

e€etaoTel TO eMiMeSO TOUC KL YIVOUV OL OIOPATNTEG IPOCAUPLIOYES

MNapadotéa:

M1.1: MeAétn Edappoync
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A/A ®daong 2

Mrvag Evapéng 2 Mrvag AQéng 2
Tithog ddong MpopnBeLa kat eykataotacn eEOMALOUOU KOl ETOLUOU
AOYLOULKOU

Z16x06 Tng MAong 2— tn ¢pdaon autrh Ba yivel n mpopunBela KAl EykATACTOON TOU

anapaitntou eEOMALOUOU KOl ETOLLOU AOYLOULKOU.

Mepypadn Odaong: O avadoxog Ba mpoxwpnoesl otnv mpopnBela tou e£omALoUOU
KOl TOU amapaitnTtou £TOLUOU AOYLOUIKOU TAvw otov omoio Ba avamtuxBouv ot
edappoyEg ala kot pe tnv Bonbela tou omolou Ba yivel n Yndlomoinon tou
opxelouv. Mpokewévou o €€omAlopog va elval 600 to Suvatov Mo ouyXPovog
TeEXVOAOYLKA, 0 avadoxog Ba avamtuéel TI¢ epappoyEG o€ SIKA TOU UTTOAOYLOTIKA
OUCTAMATA KOL TPOG TO 0TASL0 OAOKANPWONG TOU €pyou Ba PeTAmMECOUV OAEG oL

epapUOYEC OTO VEQ UTIOAOYLOTIKA GUCTH AT

Napadotéa:

NM2.1 - YtaBuoli Epyaciag Wnolomoinong

N2.2 - Wnolomontng

M2.3- E€umnpetntAg yla TNV dphoevia Twv apxeiwv mouv Ba Pndlomolovvrat
M2.4 - Noylopiko Tekpnpiwong kot Alaxeiplong MNeplexopévou

M2.5 - Juotnua Alaxeiplong Eyypadwv, dtaxeiplong mpwtokOAAOU Kal powv
EPYAOLWV

M2.6 - Aoylouiko Alaxeiplong Baong Asbopévwv

N2.7 - Aoylwouiko Virtualization (+2y sw assurance)

M2.8 - Aoylouiko E€umnpetntr Edapuoywv (Open Source)

M2.9 - Aoylopiko E€umnpetnt Aladiktuou (Open Source)

M2.10 - Ynnpeoieg eykatdotaong eEOMALOUOU Kol AOYLOHLKOU
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A/A ®aong 3

Mrvag Evapéng 2 Mrvag AQéng 4
Tithog ddong Wndolomoinon, Ene€epyacia kat Tekunpiwon UALKOU Kot
LoTOopPLKOU apxeiou

Z1ox0o¢ g Maong 3 — Ztoxog tng mopovoag ¢aong amotedel n Ynolomoinon,
enefepyaocia, tekunplwon kat emipéAela tou UAWKKOU. H ouykekpluévn Spaon
armookomel otnv vlomoinon Ttwv evepyewwv Pnolomoinong, eneepyaociag,
TEKUNPLWONG Kal €THEAELOC TOU UAKOU NG lepd¢ MntpomoAng pe otdxo tn
Sdldowon Kal tnv mpoPoArn tou. EmutAéov, otoxog tng emefepyaciog amoteAel n
gvapuovion tou Pnolomotnpuévou UALKOU HE TIG SLadOPETIKEG AVAYKEG TOU £PYOU
Kal 0 KOTAAANAN popdr Omwe SLadopeTIKEG aVOAUOELS TOU TIEPLEXOUEVOU yla

nipoPoAn oto Stadiktuo f Kwvntd TnAfdpwva.

Mepwypadny @aong: OuL epyacieg ¢ ¢aong autng meplhapfdavouv tnv
Pndlomoinon 6Aou tou amapaitnTou UALKOU Tou dopéa KoL N LETATPOMN TOU OE
KOTAAANAN  nAektpoviky Hopdny (format) mpokewévou va  pmopel  va
xpnotuornownBel otnv mUAn. EmutAéov, otn dpaon auth Ba yivel n enefepyaocia tou
UALKOU TIPOKELEVOU va SLlopBwBouv ta poPArHATA TTOU TIPOEPXOVTAL EITE Ao TNV
TIPWTOYEVH Toug Lopdn mpLv Tnv Ynodlomoinon eite petd tnv Ynodlomoinon avtwv
AOYW KoL TNG MAAQLOTNTOG TOU UALKOU I TNG GUXVAG XPNOLUOTIOINoN G Tou. 2tn ¢paon
OUTH Ol ETMOUEVEG EPYAOLEG HETA KaL TNV enefepyaoia Ba adopolv TNV AvOAUTIKN
TEKUNPLWON TOU UALKOU, cUpdwvA pE Ta peTadeSopéva ou €xouv MpoodloploTel
Kot tn HeAETn edappoyng. H tekunpiwon Ba yivetat am’ gubelog otn Baon
bebopévwy kal edikotepa oto Pnolakd amobetriplo mou Ba Statnpel o popéag,
TIPOKELUEVOU va emitayuvOel n Sdwadikaoia kol va pnv amattolvral mpocOeteg
SL0dIKOOLEG HETATTWONG Yl TO UALKO QUTO, TIEPA oo aUTEG Tou Ba amattnBouv

yla tpita cuotrpata ektoc tou popéa (Europeana, EKT)

MNapadotea:
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N3.1 - Wnoonoinon (BLBALla, meplodika, LoToplka apxeia, maAaituma, SLOLKNTIKA
éyypada)

N3.2 - Wnolonoinon kelpnAiwv (pwrtoypdadnon os uPnAn avaiuon)

M3.3 - Ynnpeoieg tekunpiwong £wg 5 media (Stokntika Eyypada)

N3.4 - Ynnpeoieg tekunpiwong touldaytotov 14 nmedia (BLBAla, eplodikad, LOTOPLKO
apxelo, maAaituma, KelWALa, ELKOVEG)

N3.5 - Ynnpeoieg petadpaong o 3 yYA\wooeG
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A/A ®aong 4

Mrvag Evapéng 2 Mrvag AQéng 5
Tithog ddong Avamrtuén, EAeyxog kat OAokAnpwon YMoouoTnUATwWY
kat Epapuoywv

Ztoxo¢ g ddAong - ZToxog TNG dAoNG AUTAG €lval va yivel n avamtuén Kot

TIAPOETpOTOiNON OAWV TWV EDAPLOYWV.

Mepypadny ddaong: ZTo TAALOLO TOU €PYOU EVIACOETOL KL N avamtuén Kot
vAormoinon evog ouyxpovou AladiktuakoU Koppou, o omolog ekTtog amnd Eva peyaio
€UPOC EVNUEPWTIKWYV TIANpodoplwyv Kal UuUmnpecwwyv, BOa mapouctdalel pe
KOTNYOPLOTIOLNUEVO KoL OOUNUEVO TPOTO TO YndlaKO TEPLEXOUEVO KAl TA

avtioTtol o oToLXEla EMLOTNUOVIKI G TEKUNPLWONG TOU apxelou Tng MNnTpOmoAng K.o.

To teAkd ovotnua Ba umootnpilelt tnv moAuveminedn oaoddAela Kal 1Tn
SloBabuiopévn npoéoPfacn Twv XPNOTWY, OL OTtoloL avaAoya LE TNV Katnyopia Toug
Kat Tnv opada otnv omoila avrkouv, Ba €xouv avtictoa Sikalwuata pocBacng
KOl XpPriong Twv UTnpecLwyY tn¢ MUANG. Zta mAaiola twv epapuoywv dlaxeiplong, Ba
TIAPEXETOL OTOUG XPNOTEG TNG MnTpomoAng n duvatotnta emefepyaciag Ttwv
Ppnolomoinpuévwy  avilkelwévwy, KabBw¢ kal Twv petadedopévwv ToOU  TA
ouvodelouv. OL xprioteg tou KopPou, Ba €xouv tn duvatotnta mpocBoong oto
anoBepa, - to omoio Ba mapoucoitdletal pe TOAAAMAR  KaTnyoplomoinon,

taflvopnon kat opadormnoinon K.o

Napadotéa:

M4.1 - Avantuén pndlakou anobetnpiov lepdc MnTPOMOANG

M4.2 - Avantuén ebapuoyng ELKOVLKAC TIEPLYNONG

N4.4 - Avantuén Edapuoyng Elkovikot Mouaoeiou pe mpoaUAlo xwpo
(mephapBavel 1 elKOVIKO LOUCELO HE €vav TTPOAUALO)

N4.5 - Avantuén dtadiktuaknig mAatpopuag e€unnpétnong mMoAltwy (e-services:

An€lapyxelo, adeleg yapou, Bamtioslc, kndeleg, moTOMoONTIKO ayapiog)
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N4.6 - Avantuén Atadiktuokng MUANg MoAttiopou lepdg MntpomoAng

NM4.7 — Avantuén Sladiktuakng epappoyng dtaxeipiong Yndrakng BLBALOBNKNG pe
Suvatdétnta anopakpuopévou davelopou BLpAiwy

M4.8 - Avantuén native epappoyng yla kivnta ioS, Windows kat Android mhonyou
Kat Eevayol BpnoKeUTIKOU TOUPLOOU OE LOVEG TNG lepdg MntpdmoAng

NM4.9 - Edappoyn Mpowbnong otnv anaocxoAnon (eVpeong epyaciag)

M4.10 — Avantuén nAnpodoplakol cuoTNHATOG KOWwVIKWV YIINPECSLWV

M4.11 - Avanapdotacn eKKANCLOOTIKWY OVTLKELUEVWY 0 GWTOPEAALOTIKN
TPLOSLAOTATN ATIEIKOVLON

M4.12 - Anuioupyia MOVOPAULKWY ECWTEPLKOU Kal eEWTEPLKOU Xwpou o€ |. Naoug
Kot Movég tng lepag MntpomoAng (118 tonobeoieg, 2 mavopaplkd ava tonobeoia)
M4.13 - Movipol NMpoaodloplotég (persistent identifier handle service) pe xprion

Handle System RFC3650 rj/kat to cuotnua DOI
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A/A ®aong 5

Mrvag Evapéng 6 Mrvag AQéng 6

Tithog ddong Mlotikn Asttoupyia kat Ekmaidsvon Xpnotwv

21oxoG t™¢ @ddong: Exkmaidsuon Twv ALAXEPLOTWV KAl TWV XPNOTWV WOTE va
UIOPOoUV VA AELTOUPYHOOUV TO CUOTNUA TARPWE KOL ATOTEAECUATIKA. TauToxXpova
oTOX0G £lval Kal n umootApLEn TN AEITOUPYLOG TOU CUCTHUATOC KOL TWV XPNOTWV

KATW OO TPAYUOTIKEG CUVONKEG AeLTOUPYLOG YLa XPOVIKO Staotnua evog (1) pnva.

Nepypadny Daong: Tpla (3) oteAéxn tng MntpomoAng Ba ekmaldeutolVv WG
Slaxelplotég Tuotipatog. O Slaxelplotég Ba avaldBouv va Aeltoupyouv Kot va

Slaxelpilovtal To GUVOAO TOU CUCTHHATOC, LETA TNV OPLOTIKA Ttapalafr Tou €pyou.

H ekmaidevon twv tplwv Slaxelplotwyv Ba mpaypatonolnbel o€ cuvoAlkd eikoot
(20) wpeg kataptiong kal Ba epAapBaveL:

- Tevikn eknaidevon oe Bépata diaxeipliong (Administration) mAnpodoplakwy
OUOTNUATWV.

- Ekmaidevon otnv Slwaxeipion tou cuotipato¢ tng Awadiktuakig MUANG
MoAttiotikoU MNepLEXOUEVOU KaL TWV ETILUEPOUC EPOPHUOYWV QUTOU.

- Npotuna Wndromoinong MoAttiotikol YALKOU.

Kata tnv ¢daon autrp o Avadoxog Ba PplokeTal 0 OUVEXH OUVEPYAOCIO PE TOUG
umevBuvVouG TNG MNTPOMOANG Kol Ba TapEXEL UTIOOTHPLEN LECW TOUAAXLOTOV EVOC

(1) e€ebikevuévou TEXVIKOU TOU.

JUyKeKpLUEVa otn ¢ddon TAOTIKAG Asttoupyiag Ba mpoodépovial oL mapaKATw
UTINPEOCLEC:

- Apeon tAedwvikr) umootnplen Help-Desk. Apeon umootnplEn oe 6Aoug
TOUG XPNOoTeC pEow TtnAedwvou. Ito mAaiolo autd Ba mapéxovral ot
0KOAOUBOEG unnpeolieg:

o TnAedwvikn urmtootApLEn OXETIKA UE TN XPrON TOU CUOTHUATOG.

0 TnAedwvikr UTIOOTAPLEN VLA TNV AVILLETWTILON TIPOBANUATWY KATA TNV XPron.

- Ynnpeoieg Texvikng Ymootnpténg. MNa oOAn T SlapKelo NG TUAOTIKAG
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Aettoupyiag, €va (1) e€eldikeupévo ATopo BPILOKETOL OTO XWPO EYKATACTOCN
TOU ZUOCTHUATOC UE OTOXO TNV UTIOOTNPLEN TWV XPNOTWV 0TN AELToupyia Tou
Juotuatog. H umootnplén tou Zuotnuatog Oa mpemnel va nepAapBavel:

0 ALopBwOoELg TwV ETIUEPOUG EDAPLLOYWV.

o EniAuon mpoPAnudtwy — umootApLEn XpPNOoTWV.

0 ZUAAOYI TTOPATNPICEWV ATIO TOUG XPrOTEG.

0 AopBbwon / Alaxeipion AaBwv.

0 Ymootnplen XEPLopoU UTIOAOYLOTWY Kol Aolrol e€omAlopol ¢prloeviag,
edpooov anatteitat.

o Emwkatlpomnoinon (Update) tng tekunpiwong tg opbng Asttoupyiag tou
OUCTAMOTOG.

0 Ale€ob1KOG EAeyX0C OAWV TWV TAPOAUETPWYV TIOU EMNPEAIOUV TN AELToupyia
Tou ocuotnuatog (6nA., KWSLKOTOLOELG, TTPOCAPLOYEG/TIOPOLETPOTIOLOELG
AOYLOULKOU, KATL.).

MNapadotéa:
M5.1 - Eknaidevon xpnotwv edpapuoywv & e€omAlopol
M5.2 - Eknaidevon Slaxelplotwv epappoywv

M5.3 - Ynnpeoieg MAotikng Asttoupyiag
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A/A ®aong 6

Mrvag Evapéng 6 Mrvag AQéng 6

Tithog ddong Apaoelg dnupoaotlotntog

2toxo¢ tng Maong:. MpoPoAr Tou €pyou OTO EUPUTEPO KOLVO.

Mepypadny ddaong: Metd tnv uvlomoinon Tng TMUANG TNV ekmaibevon Twv
SloxelploTwy Kal TV THAOTIKA A€ltoupyia Tou cuotipotog, Ba akoAouBnoel n
EKOTPATEIA EVNUEPWONG TOU KOLWOU (MOALTWY) OXETIKA ME TN AElToupyia Kal TLg
UTINPEOLEC Ttou elval og B€on va mpoodEpel n véa Atadiktuakn MUAN NoAttiotikou
Meplexopévou. Katda tn OLApKeld TNG OUYKEKPLUEVNG daong, Ba mpémel kat’
e\aylotov va SlopyavwBOel pla evnuepwTik nuepidag mepidpepelakng epPéletag
Kol va ektumwBouv touldyxwotov xiAla mevtakoowa (1.500) Siabnuiotika —
TMPOWONTIKA EVIUTIA, UE OKOMO TNV EVNUEPWON TOU €UPUTEPOU Kowou. Tuxov
NMPOOOETA PETPA KAL UTINPECLEC EVaLoBOnTomoinong pnopouv eniong va AndBouv ot

ouvepyaoia petafL tng AA Kkal tou Avadoyou.

MNapadotéa:
N6.1 - Apdoelg SnuocLotnTag Kot TPoBoAng Tou €pyou)
. ‘Evtumo nAnpodoplakod UALIKO

. 2 Huepibeg

A3.12 Nivakag MNapadoTeéwv

Ta mapadotéa mouv Ba mpénel va mapadwoel o avadoxog ivat ta akdéAouba:

A/A . \ TOmog Mrvag
, Tithog N , ;
Napadotéov tthog Napadotzou Napadotéo Napadoong
ni.1 MeAétn Edappoyrg MehAetn (M) 1°¢
n2.1 ZtaBpot Ep’vaoiaq E€omAiopoe (E) 206
Wndomnoinong
n2.2 Wndolomowntng E€omAlouocg (E) 206
E€unnpetnTng ya tnv , 206
n2. , ; ESomA E
3 d\ofevia Twv apxelwv Tou forhiopoe (E)
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A/A
Napadotéou

TitAog MNapadotéou

Tunog
Napadotéo

Mnivag
Napadoong

Ba Ynodlomolovivtat

n2.4a

Noylopko Tekunpilwong kot
Awaxeiplong Meplexopuévou

NoyLouLKO (A)

2°

n2.5

Juotnua Alaxeiplong
Eyypadwv, Staxeiplong
TIPWTOKOAAOU KOl powv

Epyoolwy

NoyLlopuko (A)

2°

Nn2.6

NoyLopLKO Alaxeiplong
Baong Asdopévwy

NoyLlopuko (A)

2

n2.7

AoyLlopiko Virtualization (+2y
Sw assurance)

NoyLopko (A)

2°

Nn2.8

NoylopLko EEumnpetnt)
Edappoywv (Open Source)

NoyLoULKO (A)

2°

n2.9

Noylopko EEumtnpetnTn
Awadiktuou (Open Source)

NoyLoULKO (A)

20

Mn2.10

YNNPEOLEC EYKATAOTACNC
€€OMALOMOU KoL AOYLOHLKOU

Yninpeoieg (Y)

20

n3.1

Wndolomoinon (BBALla,
TLEPLOSLKA, LOTOPLKA apXEla,
naAaituma, SloknTkA
gyypada)

Ynnpeoieg (Y)

40

n3.2

Wndolomoinon KeunAiwv

(dwtoypadnon oe ubnAr
avaAuon)

Yninpeoieg (Y)

4°¢

n3.3

YTMNpeoleg TEKUNPLWONG WG
5 nebia (StoknTika
gyypada)

Yninpeoieg (Y)

4°¢

n3.4

Ynnpeoieg tekunpiwong
Touldylotov 14 nedia
(BLBAL, TtepLOSIKA, LOTOPLKO
opxeio, maAaituma,
KELUAALQ, ELKOVEC)

Ynnpeoieg (Y)

405

Mn3.5

Yninpeoiecg petadpaong os 3
YAWOOEC

Ynnpeoieg (Y)

4°

n4.1

Avamnrtuén Pndlakou
amnoBetnpiou lepag
MntpomoAng

Yninpeoiec (Y)

5%

na.2

Avarntuén edapuoyng
ELKOVIKNG TIEPLAYNONG

Ynnpeoieg (Y)

506

na.3

Avamtuén Epapuoyng
Elkovikou Mouoeiou pe
T(POQUALO XWPO
(mepAappavel 1 lkOVIKO

Ynnpeoieg (Y)

505
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A/A
Napadotéou

Tunog Mnvag

Titdog N Soté , .
trhog Hapadoteau Napadotéo Napadoong

Houoelo Pe Evav PoaUALo)

Avamntuén StadikTtuakng Ynnpeoieg (Y) 506
mAatdopuag eEunnpETNong
TIoALTWV (e-services:
An€lapxeio, adeleg yapuou,
Barmtioelg, kndeieg,
TILOTOTIOLNTLKO ayapiag)

na.4

Avamntuén AlaSIKTUAKAG Yninpeoieg (Y) 506
na.s MUANG NoAttiopoU lepadg
MnTtpomoAng

Avamrtuén native epappoyng | Ynnpeoieg (Y) 50¢
yla kwvnta i0S, Windows kai
Android mAonyou kat
gevayou BpnokeuTikoU
TOUPLOMOU OE HOVEG TNG
lepdg MntpomoAng

na.e

Avamnopdaoctaon Ynnpeoieg (Y)
EKKANOLAOTIKWV
na.7 OVTLKELUEVWV OF
dWTOPEAALOTIKNA
TPLOSLAOTATN ATIEIKOVION

50

Anploupyla TTAvVopaULKWY Ynnpeoieg (Y)
£0WTEPLKOU Kal eEwTEPLKOU
Xwpou o€ MoVEG tng lepdg 506
MntpomnoAng (118
TomoOeoiec, 2 MAVOpPALKA
ova tonoBeaia)

n4.8

Movipol NMpoodloplotég Yninpeoieg (Y)
(persistent identifier handle
na.o service) pe xprion Handle 5%
System RFC3650 r)/kaL to

cvuotnua DOI

Eknaidevon xpnotwv Ynnpeoieg (Y) 6°¢

i . .
> epapuoywv & e€onAopou

Exnaibevon Staxelplotwv Yninpeoieg (Y) 6°¢

Mns.2 .
epoappoywv

Yrninpeoieg MAOTIKNG Yninpeoiec (Y) 6°¢

ns.3 ,
AgLtoupylag

ApAaoelg SnpooLoTNTAG KoL Yninpeoiec (Y) 606

ne.1 , ,
poBoAn¢ Tou €pyou

Selida 80 amd 89



Ataknpuén Ataywviopou yia to Epyo «Avamtuén Pndlakwv umnpeciwy yLa tnv lepd Mntpomoln
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A3.13 ZngavTika Opoonpa uAonoinong ‘Epyou

A/A TitAog Opoonpuou Mnvag M£00d0o¢
Eniteuéng |  pérpnongng
enitevéng
1 MeA€tn Edapuoyng 1 ‘EAgyx0G NG
MeA€tng
2 Avarmtuén, mapadoon kat 5 AoKLpEG EAEyXOU
B€on oe Asttoupyia TG ALaSIKTUAKAG TOU CUOTNHATOG
MUANG MoAttiotikoL Meplexopévou
3 Exnaidevon 6 MapadoTtéo UALKO
ekmaidevong
4 Motk Asttoupyia 6 MapadoTtéo UALKO
ekmaidevong
5 Apaoelg SnuoolotnTag 6 ‘EAeyxog dpdoswv
dnuoaolotntog
Kal tapadotEou
UALKOU
(Slapnuiotika
£€vTuma)
A4. EAaxioTeg npodiaypa®Ec YNNPECIOV

A4.1

Ynnpeoieg Eknaideuong

O Avabdoxog, oto mAaiolo Tapoxn¢ OAOKANPWUEVWY UTNPECLWY UYPNANG TOLOTATAG Kol
£€xovtog TANPN EMiyvwon tng onpaciag tne ekmalbeuong wg avamoomacTou HEPOUG KABE
nmAnpodoplakol cuothpatog, Ba avaldaBel tnv ekmaidevon twv Slaxelplotwyv mou Ba
Slaxelplotolv kat Ba umootnpiouv t Asttoupyia tng Atadiktuaknc MUANg MoAltotikou
Meplexopévou, oAAG Kal TwV XPNOTwV. Mo CUYKEKPLUEVA;

O Avabdoyxog Ba mpoodépel AN PN ekMaldeuon 0TO MPOCWTIKO TNG MNTPOMOANG Kal
Kuplw¢ ota tpila (3) emheypéva oteAéxn yla To poAo Tou Slaxelplotr), WOTE va
eaodaliotel n opOR kat amodotik Asttoupyia, aAAA KoL YEVIKOTEPA N TARPNG
aélomoinon tou MpoodePOUEVOU CUCTHUATOC, LE Xprion cuyxpovwy pebodoloylwy,
TEXVIKWV Kal EpYaAeiwv.

Ta Bépata tng ekmaibevong 6a KAAUTTOUV OAEG TIG OCUVIOTWOEG TOU CUOTIUATOG
(bnAadn téoO0 TIC eMIUEPOUC €DOPHUOYEG, 00O KOL TIG OUYXPOVEG TEXVOAOYLEG
anodoong Kal TapouclaonG TOU TOALTIOTIKOU UALKOU), aAAd Kol ONUOVIKA
opLlovtia Bgpata, av auto kplBel anapaitnto.
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e H oyxedilaon Kol TO MEPLEXOUEVO TWV TIPOYPAUMATWY ekmaideuong tou Avadoyxou Ba
elvat tétola mou Ba StachaAilouv tnv MARpN kKGALYN Twv Bepdtwy mMou adopolv
™ Slaxeiplon katl xpron Twv MUEPOUG MPOOoHEPOUEVWY EPAPLOYWV.

e H eknaideuon Oa mpémel va opyavwBel Katd TETOO TPOMO, WOTE va EXEL
olokAnpwBOel Uotepa amd eikool (20) wpeg kataptiong, efaodalilovrag
Tautoxpova tnv mAnpn KaAAudn tng emAeypévng Bepatoloyiag.

[

H pneBoboloyia yla tov oxedlaopd tng ekmadeutikng dtadikaciag Oa meplhapfavet:

e Tov mMpoodloplopd Twv Exkmaldevopévwy, PE TNV TOWTOXpovn €mAoyn tTpwwv (3)
OTEAEXWV YL TO POAO TOU SLAXELPLOTH.

e Tov mPooSlopLoUO TWV AVAYKWY KaL TWV OTOXWV TNE eKmaidevong.

e Tn Sdoun/VAn ¢ Ekmaidsuong Kot ToV TPOYPOUUATIOMO TWV HABNUATWY.

e To oxedlaoud avadopwv eknaibeuong.

e To oxedlaoud neboSou mioTonoinong eKMALSEVOUEVWVY KAl SLOXELPLOTWV.

e To oxedlaouo pebddou atlohdynong tng ekmaidevonc.

A4.2 Ynnpeoieg Euaiobnronoinong

210 TMAQLOLO TWV UTINPECLWV Tou Avadoxou cupmepllapBavetal Kat n mpoBoArn tou £pyou
LE OTOXO TNV EVNUEPWAN TWV TIOALTWYV KL XPNOTWV YLA TIG UTINPECLEG TOU VEOU CUCTIUATOC
™¢ Awadiktuakng MUANG MoAttiotikou Meplexopévou. e autd To mAaiolo, o Avadoxog Ba
nipénel va mpoPel oe evépyeleg mpowbBnong kat TPoPoAng. e ouvepyacia HE TNV
AvaBétouoa Apxn Ba kaboplotolv ol opddeg amodektwy MANPOdOPLWY CXETLKA LE TO VEO
oUOoTNUA, OL OTOXOL TNG ETUKOWVWVIAG, TO TIEPLEXOUEVO TNG MAnpodopnong, kabwg kal o
TPOTMOG e Tov omoio Ba eivatl duvati n mAnpoddpnon tou Kowou.

Avadépovtal ol €€NG eVEPYELEG, TIC omoleg Ba Tpémel va ekteAéoel Kat €AAXLOTO O
Avadoxog, oTo MAALOLO TNG MOPOXAG LUTWV TWV UTINPECLWV:

e Opyavwon 68Uo (2) nuepidwv oe ouvepyoaoia pe tnv AvaBétouoca Apxn HE
CUUMETOXN OAwV ToV evdladepopévwy, Omou Ba yivel TANPN EVNUEPWON OXETIKA UE
TIg duvatotnteg ou TPoodEPEL TO VEO cuotnua tng MUANG, evw mapdAAnAa Ba
600el kaL n duvatotnta ywa avolyt oulAtnon, o6mou oL evdladepousvol Ba
UMOpOUV va €kBECOUV TIG AMOPLEG KAl TOUG TPOPRANUATIOMOUG TOUG Kal va yivel
emowkodountikr) avtaAlayn amopewv. H akpBrg nuepounvia tng nuepidag Ba
kaBoplotel katomv unddelEng tng Avabstovoag Apxng.
e Jyxebilaon kal mapoaywyr TouAdxlotov XWiwv mevtakooiwv (1.500) tetpdaxpwpwv
EVNUEPWTIKWVY PUAAaSiwV Kal EVTUTIWYV TIou Ba EVNUEPWVOUV TO EUPU KOLVO YLa TLG
VEEC NAEKTPOVIKEG UTNPECLEG, TG Oduvatdtnte¢ mou Tmapouctdlouv Kal TIG
QUTALTAOELG YLa TNV amoSOoTIKI XpnoLlonoinon Toug.
AapBavovtag umoyn TIC TMAPATTAVW EVEPYELEG TIou Ba TPEMEL va €eKTEAEOTOUV KaT
ehdylotov, o uroPndlog Avadoxog Ba TPEMEL val TEKUNPLWOEL oTNV poodopd TOu TO
oKpLBECG €l60¢ KaL aplBUO TwV EVEPYELWV TIOU TIPOTIOETAL VO UAOTIOLNOEL, O OXEON UE TLG
UTINPECLEC evatloBnToMoinong.
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A4.3 Ynnpeoieg MAoTIKAG kal AokipaoTikNG Mapaywyikng
AgiToupyiag

MeTd TNV emtuxn oAokAnpwaon OAwv Twv eAEyXwV Kal TNV amodoxr Toug amno tnv Emtponn
MapakoAouBnong kat MapalaPrg tou Epyou, apxilel n MNepiodog MhotikAG Asltoupyiag.
Itnv neplodo autn, to cuotnua tg Atadiktuakng MUAng MoAttiotikol Meplexopévou Ba
gykataotabel kal Oa AelToupyrOeL O€ MPAYUATIKEG CUVONKEG epyaciag.

O Avadoxog umoxpeouTal va uTtootnpiéel TN AELToUpPyia TOU CUCTHUOTOG KAl TOUG XPNOTEG
KATW oo TPAYUATIKEG ouvOnkeg Asttoupyiag, e€aocdaAiloviag TNV QMALTOUMEVN
SlaBeootnta yla xpovikd Slaotnua touAdylotov evog (1) pnva (mhotikn Aswtoupyia).
Kata tnv mepiodo auty o Avadoxoc Oa Pploketal ot oOuveX) OUVEPYOOIO HE TOUG
unteUBuvoug tou Qopéa YAomoinong.

Itn ¢aon tng MAotikAG Asttoupyiag, o Avadoxog umoxpeoUTal Vo TIPOOPEPEL TIG €ENG
UTINPECILEC:

Apeon tnAsdpwvikn unootnpién Help-desk
Apeon umootnpLEn og OAOUC TOUC XPHOTEC TOU cuoThUaTtoC TG Atadiktuakng NMUANG péow
tnAedwvou, TOUAAXLOTOV KATA TO wpaplo Aswtoupyiag 09:00-17:00. O Avadoxog
UTTOXPEOUTOL VO TIAPEXEL TIC AKOAOUBOEG UTINPETLEC:

e TnAedwvikn UTIOOTHPLEN OXETLKA LE TN XPHON TOU CUCTUATOC.

e TnAedwvikn UTIOOTAPLEN YL TNV OVTLLETWTILON TPOBANUATWY KATA TN XpRon.
O umoynodlog Avadoxog otnv TeXVIKA Tpoodopd TOu UTIOXpeoUTOL va TepLypael
avaAUTIKA TN Soun Kal opyavwaon tng mapandvw unnpeoiog Help-Desk.

Ynnpeoieg Texvikng YrnootnpEng tng MAOTIKAG
O Avabdoyxog, yla 0An t Sudpkela tnG TMAOTIKAG Altoupyiag, umoxpeouTal va SlabEoel
€€elOIKEVUEVO TIPOOWTILKO TOUAAxLoTov €vog (1) atdpou OTO XWPO EyKATAOTAONG TOU
ocuotnuatog tng Atadiktuakng MUAng (on-the-job), pe otdxo TNV uMooTHPLEN TWV XPNOTWV
tou dopéa otn Aswtoupyia Twv edapuoywv. H umootnplen katd tn OSoklpaotiky &
TIAPOYWYLKN AELToupyla Tou cuotipatog Ba mpémnet va meplAapBavet:
® JUVEXNG TEXVLKNA UTOOTAPLEN YL TNV ATIPOCKOMTN AELTOUpPYia OAWV TWV ETLUEPOUG
Edapuoywv kat Twv umodopwv.
e Texvikn umoothpn twv Swadkaowyv Yndlomoinong Kal  EMOTNHOVIKAG
TEKUNPLWONG amo e€eIOIKEUUEVOUC EUTTELPOYVWLIOVEC.
e BeAtlwoelg / AlopBwOoELS TWV UTTOGUOTNHATWY KOL TWV EMUEPOUC EHAPUOYWV.
e Eniluon mpoBAnuaTwy — uTOoTHPLEN XPNOTWV.
e JuA\oyn mMapATNPAOEWYV ATtO TOUG XPOTEC.
e A6pBwon / Awaxeipton AaBwv.
e Yrmootnpln OTO XEPLOMO KOl TN A£ToUpyiol Twv UMOAOYLOTWY, KoL Aoutou
npoodepouevou eomAiopou ddoeviag, epdoov anatteital.
e Enkalpormoinon (update) tng tekunpiwong.
e ELOIKOTEPO OTIC UTIOXPEWOELG TOU Avadoxou Kotd Tn SOKLUAOTIKN & Ttapoywylkn
Aewtoupyla eival va eAeyxBouv Ste€odika:
o Ol KwdLKOTOLACELG TTOU XpNnoLponotonkav.
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OL TAPALETPOTIOLOELG KAL TIPOCAPHOYEG AOYLOWLKOU TIOU £yLVaV.
H 0pBn Aettoupyia tou mapexopevou e€omAopol dplogeviag.
OL puBpioelg Tou AOYLOULKOU CUOTAUATOGC.
OL puBuioelg tng onolacdnmote Baong dedopévwy (r.X. yla tnv Edpapuoyn
YrootAp¥ng Aavewotikic BipAoBnkng kot tnv  Edappoyry  Kiwvntwv
TnAedwvwv) Kat NG SLAAETOUPYLKOTNTAC LUE QUTHV.
H oAokAfpwaon Tou AoYLoPLKOU HE TIG amaltoUpeveC dladikaoleg.
H puoikn avtanokplon Tou CUCTAUATOC.
OL Slaocuvdéoelg kat oL avtaldayég Sedopévwy.
Onowadnmote AGAAN TAPAUETPOG eMNPeAlel TNV OHAAnR Asltoupyia TOU
OUOTNUATOGC.

o Ot tehikég pubBuioelg Tou ocuotiuartog ywa tn BeAtiwon tng andédoong (fine

tuning).

o H opoaAn Asttoupyia twv i pépouc Epappoywv kat AettoupyLwv.

o Haodalela kat opaAn Asttoupyia twv SeSopévwy TNG TeEKUnpilwong.
Amo TN cUAAOYH TWV TTAPATNPNOEWY KAl TWV EKKPEUOTNTWV eVOEXETAL va dnuloupynBel n
QVAYKN YO CUYKEKPLUEVEC TTapeUPAOELS 1 SlopBwaoelg otn Asttoupyla Tou cuotipatog. O
Avadoxo¢ MeTa amd ouvevwwonon He TNV opuodia Emitponr, Ba TPoXwPNOEL OTLG
anapaitnteg SL0POWTIKEG KLVNOELG, oL omoleg Ba mpémel va oAokAnpwBolv péca oto
XPOVLKO SLacTnua TNG SOKIUAOTIKAG & TTApaywYLKAG AElToupyiag.
I MeplmTwon mou Katd tnv nepiodo tn¢ MAOTIKAG Asltoupyiag, epdavicbouv coBapd Kata
Vv Kpion tng Emtpomnng NapakoAouBnong NapaAapng Epyou mpoPAnuata i Stamotwoel
otL 6ev mAnpouvtal kAmoleg amo T TpodiaypadOueveg amaltroelg, SLAKOMTETOL N
meplodog SoKLHAoTIKNG & Tapaywylkng Aettoupyilag kot kKaleitat o Avadoxog va
QTTOKATAOTACEL TO TPOPANUA HECA O0TOUG TTPOPAETIOUEVOUC amd Thv mapovoa SlakApuén
XPOVOUG.
O Avabdoxog umoxpeoUtal va elbomoloel eyypadwe tnv EMME OtL amokatéotnoe tnv
omnotadninote duoAettoupyia 1 BAABN Kal Tov TPOMO ToU To Tpayuatonoinocs. H apuodia
ETUTPOTI UETA IO €AEYXO TILOTOTMOLEL TNV amokatdotacn tng ducAettoupyiag. O xpovog
NG TUAOTIKNAG A€LTOUpYLlag EMUNKUVETAL avTioTola yla 600 Xpovo HecoAdfnoe amnd tnv
Stamiotwon tng BAABNC LEXPL TNV TILOTOMOLNON TNG OMOKATACTACHC TNC.
Me tnv oAokAnpwaon tng MAOTIKAG AELTOUPYLOG KAl TPV amd TNV opLoTikA apaAafr tou
£€pyou, 0 Avadoxog eivol UTIOXPEWUEVOC va TIAPAdWOEL ETKALPOTOLNUEVN €kSoon Tou
OUVOAOU TNG TEXVLKNG KoL AELTOUPYLKAG TEKUNPilwaong.

o O O O

o O O O

A4.4 Ynnpeoieg Eyyunong «KaAng AsiTtoupyiag»

OL umnpeoieg eyyunong «kaAng Aettoupylog» Ba mpémnet va meplappavouv Kot eAdyxLotov
Ta akOAouba:

e Ymnpeoieg umootnplEng kat amokatdaotacng PAaBwv yla T onoie¢ o Avadoyog Ba
TPEMEL KAT €AAXLOTOV VO IPOOPEPEL:

o AvaAUTIKO TPOYypOUUO  EVEPYEWWV  TPOANTTIKNC OUuVINPENONG, TIOU
UTTOBAAAETOL PE TNV EVAPEN TNG OXETLKAG TIEPLOSOU
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o AvoAutikn Kataypadn Mempaypévwv Zuvtipnong (Taktikwv — EKTOKTWV
Evepyelwwv)

o Tekpnpiwon TmPOCHBETWY TPOCAPUOYWVY KOl TIOPOUETPOTIOOEWY OFE
€EOMALOMO KAl £TOLUO AOYLOUIKO KABwG Kal epapUOYEC TTOU £XEL UAOTIOLROEL
o 610g 0 Avadoyxog

o Tekunpiwon opoApdTwy

o MNopadoon avutunmwyv OAwv Twv HeToPoAwv 1 emavekbOOewv N
TPOTIOTOLNCEWV TWV EYXELPLSiwV TOU £EOMALOUOU, £TOLUOU AOYLOULKOU

o Tekpnplwon eyKATAoTACEWY VEWV EKOOCEWV ETOLUOU AOYLOULKOU

o ‘EkBeon aflohoynong Neplodou

OLunnpeoieg eyyunong Ba mpénel va mepth\apfavouy kat eAdxlotov ta akolouba:

AltacdaAion KaAnG AELTOUPYLOG TOU CUVOALKOU GUCTAHOTOG
Evtoniopog attiwv BAaBwv/ SUGAELTOUPYLWV KOL OITOKATACTAON

Katomwv tekpunplwpévng eldomoinong amo tnv AA, o Avadoxog eival UTIOXPEWUEVOC
va €TUAUEL TA TTPOBAAUOTO EVTIOC CUYKEKPLUEVOU XPOVIKOU dlaotripatog. H emiAuon
TwV MpoPAnUATwWY yivetat umo ouvOnkeg Eyyunuévou Emumédou Ynnpeowwv.
MNapaddoon — eyKATAOTACN TUXOV VEWV EKSOCEWV AOYLOULIKOU, LETA OTTO £YKPLON TNG
avaBétouoag apxng

E€aoddaiion opBng Asttoupyiag OAwv Twv customizations e TIG VEWTEPEG EKOOTELG

MNapadoon avtituMwy OAWV TWV UETABOAWVY 1} TwV EMAVEKSOCEWV I TPOTIOTIOL| CEWV
TWV gyXelpLdiwv AoyLopLKoU

e TePUMTWON TIOU N EYKOTAOTAON VEOC €KOOONC OUVEMAYETAL TNV QVAYKN
enepPacswv  otic  edapuoyé, o0  Avadoxo¢ elval  UTIOXPEWMEVOC v
TIPAYLATOTIOLN OEL TIC EMEUPATELS AUTEC XWPLC TPOCOETN XpNUATIKA EMLBApPUVON.
Ynnpeoieg Texvikng Ymootnpng EEomAlopol, AoylopikoU, ALodIKOoLWV HECW
Netoupylag Helpdesk. H umnpeoia Help Desk €xel wg otoxo TNV KOOOALKA TEXVLKN
uUTooTNPLEN TWV OLAXELPLOTWY OCUCTHUATOG OTNV XPNnon Kat OSlaxeipon Tou
OUVOALKOU GUOTHHOATOG.

MNa tv ouvoAikn umnnpeoia Help Desk Ba mpémel va yivel xprion KatdAAnAng
pneBodoloylag kat el61koU CUCTHUATOC YLAL:

o kataypadn Tou cuVOAOU TwV CUMBAVTWYV Kot apakoAolBnong tng mopeiag
OVTLLETWITILONG TOUG

o TmapakoAolBnaon tn¢ SLaBeoLuOTNTAC TOU CUCTHLATOC
o Oloxelplon Kot TEKUNPLlwon aAAaywVv TOU GUOTAUOTOG

o mapakoAolBnon tng blag ¢ unnpeoiag Help Desk kal twv emumédwv
QVTATTOKPLONG TNG
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H kot eAdylotn amoitnon gyyunon KaAnc AELTOUpYLoC Yo Tov EEOTTALOUO KOl TO AOYLOULKO
glval éva (1) étoc. To Slaotnua €vapéng tng meplddou eyyunong «kKaAng Asltoupylag»
EEKLVA AUEOWG LETA TNV OPLOTLKH TtopaAafr) Tou €pyou

A5. Meg0odoAoyia Aloiknong kai YAonoinong ‘Epyou

A5.1 Mé£00do1 kail TeEXVikEG YAonoinong kail YnooTtnpi§ng

O urnoynodlog avadoxog Ba mpemel va eplypael Kat' eAAXLOTOV AVOAUTLKA 0TO KEDAAALO
TwV PEBOSWV Kal TwV TEXVIKWV UAoToinong Kal umooThnpLEng Tou £pyou TOUAAGXLOTOV Ta
akoAouBa:

e MebBobdohoyla OSlaxeiplong kalt mapakoAouBnong tou €pyou. Oa TPEMEL va
neplypodel avalutikd to oUvolo tTwv otadiwy, Twv dtadikaowwy, ot kivduvol, ta
Kplowa otadla

e MebBobdoloyla ulomoinong £€pyou Pe aVAAUGCH OAWV TWV ETILUEPOUG TEXVIKWY TIou Ba
xpnotuomnotnBouv. Oa mpémnel va neplypadouv ol GAcELS UAOTIOINONG KAl Ol POEG
epyoaoiag Katd tn SlapKeLa tng uAomoinong

O unoynolog Avadoxog elvol UTMOXPEWHEVOG Vol CUUTEPIAGBEL otnv Tpoodopd Tou
AEMTOUEPEG XpovoSLaypappa UAomoinong e TIG KUpleg dAoELS uAomoinong, meplypadEg
EPYACLWV Kal TOpadOTEWY, AVOAUTIKEC XPOVIKEC TeplOdoug UAomoinong avbpwrmivoug
niopouc (poAoL / opadeg €pyou) Kat apuodlotnteg, kabwg Kal Ta KUpLa opocnua tou Epyou.
Kata tn O&ldpkela uAomoinong twv epyactwyv, o Avadoxog Oa umofaliel Mnviaieg
Avadopeg MNpoodou (progress reports) OXETIKA HE TIC SPACELG TOU Kal TIC Sladlkaocleg
ektéAeonc tou Epyou, €tol wote va dtaopoaiiletal:

* 1 T)pnon Tou xpovodlaypappatog Tou Epyou

* 1 opOn, Kat cupPatr pe TIC TPoSlaypadEC, EKTEAECN TWV UTIOXPEWOEWY Tou Avadoyou.
OL TaKTIKEG ouvavtnoelg tou Avadoxou pe tnv EMME ywa tnv mpoéodo tou Epyou Ba
Sdie€ayovtal og pnviaia Baon. O YrneuBuvoc Epyou tou Avadoyxou Ba mapouoilalel oe KaOe
ouvavtnon tnv Avadopad Mpoddou tou Epyou, otnv omoia Ba cupmnepAapBAaveTal TUXoV
gvnuepwWHEVN €kSoaon Tou xpovodlaypappatog Tou Epyou.

EKTOC amod TIC TAKTIKEC ouvavtnoELg, o MNpoedpog tng EMME pmopel va CUYKAAECEL EKTAKTEG
OUVQVTNOELG €AV KPLBel amapalitnto.

A5.2 ZxApa (Opyavwon) Aloiknong kail uAonoinong Tou

avTiKEIHEVoU Tou ‘Epyou

O umnoyndlog Avadoyxog umoxpeoutatl va UTIOBAAAEL oTnV TTPOohopAd ToU OAOKANPWHEVN
npdtoon yla To oxnua dlolknong, TNV opyavwon ylo TV UAOTONoN Tou £€pyou Kol TO
TIPOOWTILKO Tou Ba Slabéoel (opada £pyou), He avOAUTIKY avodopd TOU OVTLIKEILEVOU Kal
TOU XPOVOU ama.oxO0AnNong Toug oTo £pYO.

Ztnv kataypadn Tng opadag tou Epyou Ba mpémel pnTwg va cupmneplAndBel o YrneuBuvog
TOU €pyou amod TNV TAeupd Tou Avadoxou Kol O avamAnpwthig autol, oL omoiol Ba
avaAdPouv tnv amneuBeiag emkowvwvia pe tv Avabétouca Apxr, TO GUVIOVIOMO TWV
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Epyaolwy Kat TNV dlevBETnon {NTNUATWY TIOU ATTTOVTAL TNG apakoAouBnong, mapalafng
Kal TMANPWUNG Tou €pyou. lNa kdaBe pEAOG NG opadag tou €pyou Ba mapatiBevratl
OVOAUTIKA OTOolXEld OMwG O POAOG OTO €pyo, TO QVIIKEIUEVO Epyaclwyv, O XPOVOC
amooxO0AnonG KA. ZNUELWVETAL OTL KATA TNV afloAdynaon tng TeXVIKNG mpoodopdg dev Ba
afloloyouvtal/ BaBuoAoyolvtal oToEL KAVOTNTAG KOl KOATAAANAOTNTAC TWV OTEAEXWV
™G opadag £pyou Ta omola eAéyxovtal wg on/off kpltripla MOLOTIKAG €mAoyng o€
npoyevéatepn daon tng dtadikaoiag tou Slaywviopou.

Ye mepimtwon aduvapiag ouykekpLUEVWY oteAexwv tn¢ Opadag Epyou va emiteAécouv
ETUTUXWG TOV TPOPBAETIOUEVO POAO TOUC, Ba UTIAPXEL AVIIKATACTACK TOUG OO VEQ OTEAEXN,
ovtioToLYNG EUTELPLOG KOL TIPOCOVTWV

A5.3 Zx£d010 kal ZuoTnHa Alac@aAiong MoidoTnTag

H epappoyn tou Zuotiuato¢ Atacdpaiiong Molwdtntag yla tnv vAomoinon tou Epyou Ba
TPEMEL va emTeLXOel pHEow €VOG aplOUOU CUUTANPWHUATIKWY EVEPYELWV OL OTOLEG OF
TLOAAEG TIEPUTTWOELG CUMTIITITOUV XpoVIKA. OL evEpyeleg auTEG Ba mpaypatonolnBouv amnod
tov Avadoyo kat Ba mephapBdavouv kat’ eAdxLoTo:

e To oxedlaopuo kat tnv epoappoyn dtadikaowwv dtachaiiong moldtnTag ya Tov akplpn
KOOopLOPO TOU TL OMOLTE(TOL, OO TIOLOV KOl TWV TIPOTUNWYV HE TO OTola eKTEAOUVTAL OL
€pyaocieg yla Tnv vAomoinon tou Epyou,

e Tnv avamtuén piog opadlkng TMPoogyylong yla tnv avabswpnon Kat BeAtiwon twv
£PYACLWV

uAormoinong tou Epyou,

e Tov meplobilkd €Aeyxo TOLOTNTOG YO TNV QTOTIUNGCN TNG OTMOTEAECHATIKOTNTAC TWV
E0WTEPLKWYV SLASLKACLWY WE PO TNV EMITEVEN TWV OTOXWV amodoonc.

O Avadoyxog odeidel va mapadwoel, oto mAaiolo uAomoinong tng MeAétng Edappoyng, Eva
oAokAnpwpévo ZxedLo Ataxeiplong kat Mowotntag Epyou (ZAME). O avadoxog Ba mpemel va
neplypael avalutikd tn MeBobdoloyia OSiaocddAlong mowotnTOG, OTNV Omoia Kat
ehdylotov Ba meplypddel ta otadla tou Zuothpatog Staxeiplong kat dtaocddAlong tng
moLotntac. To Zuotnua Ataodaiiong MNowotntag Oa npoPAénel Séopeuon tou avadoyou yla
TO Oplal AVOXWV OTNV TOLOTNTA, OTNV TANPOTNTO KAl OTNV XPOVIKH amoOKpLon Twv
TLOPEXOUEVWV UTINPECLWV.

A5.4 Zx£d10 kal ZuoTnHa Alaxeipiong Kivouvwv

Q¢ Kivéuvocg 1 aA\wg Emtikivduvotnta (Risk) opietal «n mBavotnta €kBeong oe SUCUEVEIC
OUVETELEC amd MEeANOVTIKA yeyovota». Amo tn ¢Uon Toug Ta £pya OMWC TO TAPOV
OPYOVWVOVTAL YLO VO QVTLHETWIIOOUV TNV aAAayr Kol WG €K TOUTOU TO HEANOV TOUG Elval
Alyotepo mpoBAEY LU0 amo pa cuvhOn epyaocia.

Kata ouvémela, o kivbuvog gival évag Baolkog mapayovtag mou mpEmnel va estaletal kad’
OAn tn SLdpKela evOg €pyou. Baolko XopaKktnpLoTiko Twv KvdUVwV glvat OtL n epudavion
TOUG Umopel va mpokaA€oel poPAnUaTa otnv opaAn eKTEAeon evog €pyou. Emopévwg n
€YKALPN QVTLLETWTILON TOUG EXEL LEYAAN onuacia. Yrtdpxouv Suo €ibn kwvduvou:
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- O emKelpnoLaKog kivéuvog, mou adopd tnv mbavotnta — anelAn va Pnv entteuxbouv
Ta emBupntd od€An tou £pyou (kupiwg Aoyw Aabwv Slaxeiplong)

- O kivéuvog £pyou, Tou adopd ameAéC OXETIKA Ue TNV Stadikaoio ulomoinong tou
€PYOU KOl WG EK TOUTOU TNV ETITEVEN TWV OTOXWV TOU €PYOU PECA OTA OpLA KOGTOUG KOl
XpOvou. AUTEC oL amel\é¢ eilval molkideg kat meplhapPfdavouv kol e€WTePIKOUC
napayovteg (dnAadn mapayovteg €€w amod Tov EAeyxo TG opnadag Epyou).

O Avadoxogc otnv TteEXVIKA Tou Tpoodopd Oa mpémel va meplypAaPeLl AVAAUTIKA TN
MeBoboloyia, To IxAua Aloiknong Epyou Kal YEVIKA OAEG TIC EVEPYELEG KAl TA HETPA TIOU
Ba AapPavel kad’ 6An tn dtapkela uAomoinong tou Epyou, pokelpévou va e€aodalloTel n
AapTLa Kal €yKalpn vAomoinon tou.

A5.5 Zsvaplwa xpnong kot EAéyxou - Awadikaocia mapaAaBrg AELTOUPYLKOTNTOG
cuotnuatwv kat Epyou

H mapalafni twv mopadotéwv mpayUatonoleital cUPUPwva LE TO XPOVOSLAYPAUUA TNG

oupBaone. MNa v €vapén ¢ Sadikaciag mapalaBrc, o Avadoxog amooTtEAAEL oTnV

Erutpornty NapakoAouBnong kat mapaAafnc Epyou (EMME) aitnua mapaAafng, Le To omoio

StaPBLBalel evoelktika Ta akoAouvba:

®» Avadopd MEMPAYUEVWVY KOL EPYOCLWV.

®» TekUnPlwTKO UAIKO yla kaBe mapadotéo, mou adopd mpounbeia e€omAlopol-
AoyLopikoU Kat tapoxn unnpecwwy. Emmpdobeta umoBAAAeL katd epimTwon:

o 2xe€dlo EAéyxwv Edappoywv (Test or Validation Plan - TVPL). Nepiypadel
Toug eA€éyxoug Tou Ba yivouv yla v StacddaAion TNG cwWoTAG AElToupylag
TwV edapuoywv.

o 2x€dlo EAéyxwv ESomAlopou (Hardware Test or Validation Plan - HWTVPL).
Meplypadel Toug eAéyxoug cwaotng Aettoupyiag tou e€omALOMOU, KaBwg Kal
0pBN ¢ EyKATACTAONG TOU AOYLOULIKOU CUOTAMOTOC.

® ‘Eytumna Kal NAEKTPOVLIKA avtiypada twv eyypddwv mapadotéwv nou adopolv UEAETEC,
aVaAUOELG, EKTTALOEUTLKO UALKO, eyxelpidla k.ATL.. Ta nAektpovikd aviiypada Ba mpémnel
va moapadidbovtal oe popdr emnefepydolun nNAEKTPOVIKA pEow  Sladedouévwv
epappoywv avtopatiopol ypadeiou.

H EMNMNE yvwpodotel ya tnv mopalafn Twv €MUEPOUC TUNUATWY TOU £PYOU HETA TN
oupPatikry oAokAnpwon kabe Stakpitov otadiou. H mapaAafr mpaypatomnoleital LEow Tou
e\éyxou TOU OUVOAOU TwWV TpoPAemOpevwY TapadoTéwy, yla ta omoia afloloyeital n
TLOOOTLKI KOLL TIOLOTIKA TTANPOTNTA/ apTLOTNTA.

Ma tnv onuatodotnon t¢ oAokAnpwong kabe otadiou Kal tnv €vapén tnc dadikaciag
napoaAafng, o Avadoyxog amootéAAeL otnv EMNMNE altnua mapalafng, pe to onoio StaBipalst
ovadopd TEMPAYUEVWY  KOL EPYOOLWYV, EVIUTIA I NAEKTPOVIKA aviiypada Twv QUAwv
napadotéwv Tou adopouv UeEALTEC, Pndlakd dedopéva, ekmaldeuTIKO UALKO, gyxelpidia
KATL.
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Ataknpuén Ataywviopou yia to Epyo «Avamtuén Pndlakwv umnpeciwy yLa tnv lepd Mntpomoln
PeBUuvNC katL AuAOTOTAOU »
MéEpog A: Avtikeipevo kat Mpodlaypadég Epyou

MNa tnv napaAofn tou kabe otadiou tou €pyou n EMME Aapfavoviag urmodn TG EKACTOTE
OLaLTEPOTNTEG — MPAYUATOTIOLEL AgloAdyNnon TG MOCOTIKAG KOL TIOLOTIKAG TAnpotnTag /
0PTLOTNTAC TWV MAPASOTEWY, HEOW:
e Avaokomnong Kot ofloAoynong HeAetwyv, avadopwv Kal AOUWV EVIUTIWV
MaPaSdoTEWV KoL UALKOU TEKUNPLWONG.
o Alevépyelog eAéyxwv amoboxng yla Ta EMPEPOUG TPOIOVTIA KOl AELTOUPYLKA
UTTIOGUVOAX TOU MANPOGOPLAKOU CUCTIUATOG.
TNV nepMTwon SLamiotwong Un CURHOPGWonG Le TG podlaypadEg, oL TapaTNPROELS TNG
Erutponig SwaBipalovratl eyypadwg otov Avadoxo To apyotepo evtog eikoot (20)
NUEPOAOYLOKWYV NUEPWV A0 TNV €vapén Tng dtadikaoiag mapaAafng. EKTLHWVTAC To VP0G
TwV amnatoUpevwy aMaywv, n EMME kaBopilet to Xpovikd &iactnua AAPng Twv
anapaitnTwyv Sl0pBWTIKWYV HETPWV Kal €MAVUTOBOANG Tou althuotog mapalafng. H
Sadikacio emavunofoAng Ba mpayuatonoleital anas.

H Stadikacia mapalaBric oAokAnpwveTaL Le TN cUVTOEN AVTIOTOLXOU TIPWTOKOAAOU Ao TNV
ENNE. EGv mopéABeL To mapandvw Xpovikd diactnua, xwpic n EMNMNE va Kowomouwoel Tig
TMAPATNPAOEL TNG otov Avadoxo 1 va ouvtaéel To TPOPAETIOUEVO TPWTOKOANO, Ta
napadotéa Bewpeital otL €xouv mapaAndOsel mpoowplvd. To XPOVIKO SLACTNHA KATA TO
ornolo efeliooetal n mapahafn kabe otadiou Sev emnpedlel Tov MPOPAEMOUEVO XPOVO
uAomoinong Tou £pyou Kal TG XPOVIKEG SeOUeEVOELS OAOKANPwWONG enopevwy otadiwv. H
Sadikacio mapaAapnc kabe otadiouv &g duvartal va mpaypatonolnBel, eav Sev €xouv
oAokAnpwOel emtuXw¢ oL tapaAaBEG mponyol LEVWV oTadiwv.
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